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Dear  
 

DECISION ON YOUR ACCESS APPLICATION 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act), 
received by ACT Health Directorate (ACTHD) on Tuesday 20 September 2022. This application was 
rescoped on Monday 26 September 2022. 
 
The rescoped application requested access to:  
 

“I request all documents / correspondence held by the Ministerial & Governance Services 
(MAGS) and the Local Health Network (LHN) for Question On Notice 835" 

 
I am an Information Officer appointed by the Director-General of ACT Health Directorate (ACTHD) 
under section 18 of the FOI Act to deal with access applications made under Part 5 of the Act. ACTHD 
was required to provide a decision on your access application by Tuesday 15 November 2022. 
 
I have identified 48 documents holding the information within scope of your access application. 
These are outlined in the schedule of documents included at Attachment A to this decision letter.   
 
Decisions on access 
I have decided to: 

• grant full access to 17 documents; and 

• grant partial access to 31 documents. 
 

My access decisions are detailed further in the following statement of reasons and the documents 
released to you are provided as Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; 

• The contents of the documents that fall within the scope of your request; 

• The views of relevant third parties; and 

• The Human Rights Act 2004. 
 
Full Access  
I have decided to grant full access to 17 documents at references 2-5, 7, 11-12, 20-21, 25, 33, 36 and 
38-42. 
 
 
 
 
 

Schedule 1.6(1)(a)
(b)

Schedule 
1.6(1)(a)(b)



Partial Access 
I have decided to grant partial access to 31 documents at references 1, 6, 8-10, 13-19, 22-24, 26-32, 
34-35, 37 and 43-48. Redactions have been made to information that I consider, on balance, to be 
contrary to the public interest to disclose under the test set out in section 17 of the Act as the 
information contained in these folios are partially comprised of personal information. 
 
Public Interest Factors Favouring Disclosure 
The following factors were considered relevant in favour of the disclosure of the documents: 

• Schedule 2, 2.1(a)(i) promote open discussion of public affairs and enhance the 
government’s accountability; 

• Schedule 2, 2.1(a)(ii) contribute to positive and informed debate on important issues or 
matters of public interest;  

• Schedule 2, 2.1(a)(iv) ensure effective oversight of expenditure of public funds; and 

• Schedule 2, 2.1(a)(viii) reveal the reason for a government decision and any background or 
contextual information that informed the decision.  

 
Public Interest Factors Favouring Non-Disclosure 
The following factors were considered relevant in favour of the non-disclosure of the documents: 

• Schedule 2, Schedule 2.2 (a)(ii) prejudice the protection of an individual’s right to privacy or 
any other right under the Human Rights Act 2004. 

 
On balance, the factors favouring disclosure are outweighed by the factor favouring non-disclosure 
as the information would not provide any government information pertinent to your request. The 
personal information is of both ACT-Government and non-ACT Government employees’ contact 
details and has not been disclosed as this could reasonably be expected to prejudice the protection 
of the individual’s right to privacy. Therefore, I have determined the information identified is 
contrary to the public interest and would not advantage the public in disclosing this information. 
 
Charges  
Processing charges are not applicable to this request. 
 
Disclosure Log  
Under section 28 of the FOI Act, ACTHD maintains an online record of access applications called a 
disclosure log. The scope of your access application, my decision and documents released to you will 
be published in the disclosure log not less than three days but not more than 10 days after the date 
of this decision. Your personal contact details will not be published. 
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.  
 
Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI 
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in ACT Health’s disclosure log, or 
a longer period allowed by the Ombudsman. 

 
If you wish to request a review of my decision you may write to the Ombudsman at: 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au 
Website: ombudsman.act.gov.au 

https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log
mailto:ACTFOI@ombudsman.gov.au
http://www.ombudsman.gov.au/


ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 
 
Further assistance  
Should you have any queries in relation to your request, please do not hesitate to contact the  
FOI Coordinator on (02) 5124 9831 or email HealthFOI@act.gov.au. 
 
 
Yours sincerely  
 
 
 
 
Vivien Bevan 
Head of Office 
Office of the Director General 
ACT Health Directorate 
 
15 November 2022 
 

http://www.acat.act.gov.au/
mailto:HealthFOI@act.gov.au


 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain such 
information, please inform the contact officer immediately. 
Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 

 
MLA 

“I request all documents / correspondence held by the Ministerial & Governance 
Services (MAGS) and the Local Health Network (LHN) for Question On Notice 835" 

 
ACTHDFOI22-23.07 

 
Ref 

Number  
Page 

Number 
Description  Date  Status 

Decision 
Factor  Open Access 

release status  

1.  1 – 3 Email - RE: Questions on Notice Paper - 10 
June 2022 14 June 2022 Partial Release 

Schedule 2, 2.2 (a)(ii) 
Privacy 

Out of scope 
YES 

2.  4 – 5 

Email - RE: For advice: GBC22/372: REQUEST 
FOR INPUT - 10 June 2022 - Minister for 
Health - Question on Notice (QON) 835 - What 
have been the occupational violence figures in 
each ward (eg intensive care unit, emergency), 
for the past 1 

14 June 2022 Full Release  YES 

3.  6 – 7 

Email - RE: GBC22/372: REQUEST FOR INPUT - 
10 June 2022 - Minister for Health - Question 
on Notice (QON) 835 - What have been the 
occupational violence figures in each ward (eg 
intensive care unit, emergency), for the past 1 

14 June 2022 Full Release  YES 

Schedule 1.6(1)(a)(b)

http://www.health.act.gov.au/public-information/consumers/freedom-information
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4.  8 

Email - FOR ADVICE: Question on Notice 
(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency) 

14 June 2022 Full Release  YES 

5.  9 – 10 

Email - RE: FOR ADVICE - GBC22/372 - 10 June 
2022 - Minister for Health - Question on 
Notice (QON) 835 - What have been the 
occupational violence figures in each ward (eg 
intensive care unit, emergency), for the past 1 

15 June 2022 Full Release  YES 

6.  11 – 14 Email - Redirect QON 835 17 June 2022 Partial Release 
Schedule 2, 2.2 (a)(ii) 

Privacy 
Out of scope 

YES 

7.  15 – 16 

Email - RE: URGENT ADVICE - GBC22/372 - 
Minister for Health - Question on Notice 
(QON) 835 – What have been the 
occupational violence figures in each ward (eg 
intensive care unit, emergency), for the past 1 

18 June 2022 Full Release  YES 

8.  17 – 20 

Email - RE: URGENT ADVICE - GBC22/372 - 
Minister for Health - Question on Notice 
(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency), for the past 1 

20 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

9.  21 – 22 

Email - RE: FOR ADVICE: Question on Notice 
(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency)  

20 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

10.  23 – 27 
Email - CHS Advice - GBC22/372 - QON 835 - 
What have been the occupational violence 
figures in each ward  

20 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

11.  28 – 31 Email - FW: URGENT ADVICE - GBC22/372 - 
Minister for Health - Question on Notice 20 June 2022 Full Release  YES 
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(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency), for the past 1  

12.  32 – 34 
Email with attachment - ACTHEALTH 1211 - 
Requesting Input - Assembly Matter - QON 
835 - Occupational violence figures  

20 June 2022 Full Release  YES 

13.  35 – 41 Email - RE: Advice required - QONs Calvary 
input  24 June 2022 Partial Release 

Schedule 2, 2.2 (a)(ii) 
Privacy 

Out of scope 
YES 

14.  42 – 47 

Email - RE: URGENT ADVICE - GBC22/372 - 
Minister for Health - Question on Notice 
(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency), for the past 1 

27 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

15.  48 – 50 

Email - RE: FOR CHS ADVICE: Question on 
Notice (QON) 835 - What have been the 
occupational violence figures in each ward (eg 
intensive care unit, emergency)  

27 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

16.  51 – 57 Email - RE: Advice required - QONs Calvary 
input  27 June 2022 Partial Release 

Schedule 2, 2.2 (a)(ii) 
Privacy 

Out of scope 
YES 

17.  58 – 65 

Email - FW: CHS ADVICE - GBC22/372 - 
Minister for Health - Question on Notice 
(QON) 835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency), for the past 1  

28 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

18.  66 – 70   Email with attachment- QoN 835 Occupational 
Violence (A35435526) (002)  30 June 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

19.  71 – 72 Email - RE: Seeking clarification - QoN 835 
Occupational Violence (A35435526) (002)  06 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 
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20.  73 – 74 

Email - FW: GBC22/372: FOR ADVICE: 
REQUEST FOR INPUT - 10 June 2022 - Minister 
for Health – Email - Question on Notice (QON) 
835 - What have been the occupational 
violence figures in each ward (eg intensive 
care unit, emergency), for the past 1  

07 July 2022 Full Release  YES 

21.  75 – 81 
Email with attachment - FW: CHS Response - 
Question on Notice (QON) 835 - Occupational 
violence figures in each ward - Castley 

07 July 2022 Full Release  YES 

22.  82 – 90 

Email with attachment - FOR ADVICE ASAP - 
CHS draft response - Question on Notice 
(QON) 835 - Occupational violence figures in 
each ward - Castley  

11 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

23.  91 – 100 

Email with attachment- RE: FOR ADVICE ASAP 
- CHS draft response - Question on Notice 
(QON) 835 - Occupational violence figures in 
each ward - Castley  

13 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

24.  101 – 107 
Email with attachment - ACT Health1211 - RE: 
Seeking clarification - QoN 835 Occupational 
Violence 

13 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

25.  108 – 110 Document: Draft QoN (ACTHD Input)  14 July 2022 Full Release  YES 

26.  111 – 113 

Email - RE: FOLLOW UP: FOR ADVICE ASAP - 
CHS draft response - Question on Notice 
(QON) 835 - Occupational violence figures in 
each ward - Castley 

14 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

27.  114 – 116 Email with attachment - 220714_CPHB 
updated response re QoN 835 OV  15 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

28.  117 – 122 Email with attachment - ACTHealth1211 - 
Clarification sought - QoN 835 OV 18 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

29.  123 Document: Calvary Response  19 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 
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30.  124 – 125 Email with attachment - 20220719 QoN 835 
Occupational Violence A35435526 21 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

31.  126 – 128 
Email - RE: Follow on request - ACT Health 
1211 20220719 QoN 835 Occupational 
Violence A35435526 

21 July 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

32.  129 – 131 Email - RE: Status of QONs as at 22 July 2022 22 July 2022 Partial Release 
Schedule 2, 2.2 (a)(ii) 

Privacy 
Out of scope 

YES 

33.  132 – 135 Email- RE: FOR ADVICE BY 2PM TODAY- 
Update on QONs 830, 835, 833 & QTON 04 August 2022 Full Release Out of scope YES 

34.  136 – 137 Email with attachment - 220804_CPHB 
response to further clarification on ACTH12 11 04 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

35.  138 – 144 

Email with attachment - RE: For review and 
comment - Draft response - QON 835 
Occupational Violence - 220804_CPHB 
response to further clarification on ACTH 1211 

08 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

36.  145 – 148 Email - RE: FOR ADVICE BY 3PM TODAY- 
Update on QONs 830, 835, 833 & QTON 09 August 2022 Full Release Out of scope YES 

37.  149 – 151 
Email - FOR re-clearance   - Question on 
Notice (QON) 835 - Occupational violence 
figures in each ward - Castley 

09 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

38.  152 – 159 Document: Draft QoN (ACTHD/Calvary Input) 10 August 2022 Full Release  YES 

39.  160 – 163 Document: Draft QoN 10 August 2022 Full Release  YES 

40.  166 – 166 
Email - RE: GBC22/372: COR22/26666: HSPE 
Combined - 1372022 - GBCHS22176 QoN 835 
Occupational Violence (A35935160) 

11 August 2022 Full Release  YES 

41.  167 – 178 

Email with attachment - ACTHD INPUT - June 
2022 - Minister for Health - QON 835 - 
occupational violence figures in 
each ward for the past 12 months – Castley 

11 August 2022 Full Release  YES 
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42.  179 – 183 Email - VERY URGENT - Update on QONs 830, 
835, 833 & QTON  15 August 2022 Full Release Out of scope YES 

43.  184 – 200 Email with attachment - FW: QON 835 - 
Occupational Violence 26 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

44.  201 – 209 Email with attachment - GBCHS22176 QoN 
835 Occupational Violence 29 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 

Privacy YES 

45.  210  
Email – RE: GBCHS22176 QoN 835 
Occupational Violence 
(Attachment at reference 45) 

29 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

46.  211 – 212 Email - RE: QON 835 - Occupational Violence 29 August 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

47.  213 – 215 Email with attachment - FW: Outstanding 
Assembly QONs 09 September 2022 Partial Release 

Schedule 2, 2.2 (a)(ii) 
Privacy 

Out of scope 
YES 

48.  216 – 218 Email - RE: QON 835 - Occupational Violence.  09 September 2022 Partial Release Schedule 2, 2.2 (a)(ii) 
Privacy YES 

Total Number of Documents 

48 
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