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Our reference: CHSFOI21-22.36 

 
 

  
 
 
Dear  
 

DECISION ON YOUR ACCESS APPLICATION 
 
I refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act), 
received by Canberra Health Services (CHS) on Wednesday 18 May 2022.  
 
This application requested access to:  
 

‘Referring to the 2021 CHS Workplace Culture Survey, I request the 'Detailed results of the 
2021 Workplace Culture Survey Results' broken down for the following groups: junior medical 
officers (84), senior medical officers (137), Nursing/midwifery (1093), senior management 
(101), executive (18) and those respondents who did not answer or preferred not to say 
(907)’ 

 
I am an Information Officer appointed by the Chief Executive Officer of Canberra Health Services 
(CHS) under section 18 of the FOI Act to deal with access applications made under Part 5 of the Act. 
CHS was required to provide a decision on your access application by Friday 8 July 2022. 
 
I have identified three documents holding the information within scope of your access application. 
These are outlined in the schedule of documents included at Attachment A to this decision letter.   
 
My access decisions are detailed further and the documents released to you are provided as 
Attachment B to this letter. 
 
In reaching my access decision, I have taken the following into account: 

• The FOI Act; 
• The contents of the documents that fall within the scope of your request; 
• The views of relevant third parties; and 
• The Human Rights Act 2004. 

 
Decisions 
I have decided to grant full access to all three documents. 
 
Charges  
Processing charges are not applicable to this request. 
 
Disclosure Log  
Under section 28 of the FOI Act, CHS maintains an online record of access applications called a 
disclosure log. The scope of your access application, my decision and documents released to you will 
be published in the disclosure log not less than three days but not more than 10 days after the date 
of this decision. Your personal contact details will not be published. 
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.  

https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log


Ombudsman review 
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI 
Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act 
within 20 working days from the day that my decision is published in ACT Health’s disclosure log, or 
a longer period allowed by the Ombudsman. 

 
If you wish to request a review of my decision you may write to the Ombudsman at: 
 
The ACT Ombudsman 
GPO Box 442 
CANBERRA ACT 2601 
Via email: ACTFOI@ombudsman.gov.au 
Website: ombudsman.act.gov.au 
 
ACT Civil and Administrative Tribunal (ACAT) review 
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you 
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained 
from the ACAT at: 

 
ACT Civil and Administrative Tribunal 
Level 4, 1 Moore St 
GPO Box 370 
Canberra City ACT 2601 
Telephone: (02) 6207 1740 
http://www.acat.act.gov.au/ 
 
Further assistance  
Should you have any queries in relation to your request, please do not hesitate to contact the  
FOI Coordinator on (02) 5124 9831 or email HealthFOI@act.gov.au. 
 
 
Yours sincerely  

 
Kalena Smitham 
Executive Group Manager 
People and Culture 
 
6 July 2022 

mailto:ACTFOI@ombudsman.gov.au
http://www.ombudsman.gov.au/
http://www.acat.act.gov.au/
mailto:HealthFOI@act.gov.au


 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 
Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-
information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 
 

                                            
 

 
 

‘‘Referring to the 2021 CHS Workplace Culture Survey, I request the 'Detailed results of 
the 2021 Workplace Culture Survey Results' broken down for the following groups: 
junior medical officers (84), senior medical officers (137), Nursing/midwifery (1093), 
senior management (101), executive (18) and those respondents who did not answer 
or preferred not to say (907)’ 

 
CHSFOI21-22.36 

 

 

Ref 
Number  

Page 
Number 

Description  Date  Status 
Decision 

Factor  Open Access 
release status  

1.  1 – 27 BPA Top Drawer Report -2021 Workplace Culture Survey 
– Executive Management Team (CHS) 

Data collected up 
until 12/11/2021 Full Release  YES 

2.  28 – 54 BPA Top Drawer Report -2021 Workplace Culture Survey 
– Workforce Grouping – Medical Officer 

Data collected up 
until 29/11/2021 Full Release  YES 

3.  55 – 81 BPA Top Drawer Report -2021 Workplace Culture Survey 
- Position: Nursing / Midwifery 

Data collected up 
until 29/11/2021 Full Release  YES 

Total Number of Documents 

3 

 

http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information


Why is it called the Top Drawer Report? 

Because it is an overview of the data from the BPA Analytics Survey - 
something you can keep in your top drawer for quick reference.

Executive Management Team (CHS)

Canberra Health Services

2021 Workplace Culture Survey

A BPA Analytics Survey
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Welcome

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.

The BPA Top Drawer Report for Cohort: #31679 - Executive 
Management Team (CHS) - Page 2 of 27
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Measuring Your Engagement

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Types of Culture - Descriptors

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Types of Culture - Possible Action Strategies

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Public Hospitals & Healthcare Services

Summary of Benchmarking Performance against your Partners

... compared with the norms for

These graphs reveal how your organisation/work unit compares against a chosen set of BPA Analytics benchmarking partner norms (as listed at the top of the graph).

Blue bars indicate the number of quantitative questions that benchmark above the industry norms. Red bars indicate the number of questions that benchmark below the 
industry norm. The number of questions that rate near the industry norm appear in yellow. The Sigma sign (Σ) represents the count of the number of questions above, 
below and on the norm. 

The quantitative questions are grouped by each of the sections used in the BPA Analytics Scorecard in this report.  This Scorecard displays how each question compares 
against the primary and secondary set of benchmarking partners - whether it rates above, below or near the norm.

Executive Management Team (CHS)

Executive & Senior Mgmt... compared with the norms for

Executive Management Team (CHS)
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Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Benchmarking Perspective

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

How to Read Your Scorecard

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

(*) = There is a 95% probability of correctly identifying this difference as statistically significant.

"Equal" = There is not enough difference to be statistically significant (for this number of responses).

% Yes or 
Agrees

% Middle 
Rated

Current Survey Last Survey

% Change since 
Last Survey + 

Year + 
Significance (*)

Last Survey 
Rating

(n=)

Executive Management Team (CHS)

BPA Analytics Snapshot

% No or 
Dis- Agrees

(if available)

Your Ratings (*)

About Our Workplaces

  Prevalence of Being Subjected to Bullying, Harassment, Favouritism or Discrimination in the Workplace

In the last 12 months, I have been subjected to … Bullying in the workplace. 24%21 23 8%0%  Worse
2019

76.2%  *

In the last 12 months, I have been subjected to … Harassment in the workplace. 10%21 -10 5%20%  Equal
2019

90.5%   

In the last 12 months, I have been subjected to … Discrimination in the workplace. 5%21 4.8%0%  Equal
2019

95.2%   

In the last 12 months, I have been subjected to … Favouritism in the workplace. 10%21 9.5%0%  Equal
2019

90.5%   

In the last 12 months, I have been subjected to … Bullying or Harassment in the 
workplace.

24%21 -16 2%40%  Equal
2019

76.2%   

In the last 12 months, I have been subjected to … Bullying or Harassment or 
Discrimination or Favouritism in the workplace.

24%21 -16 2%40%  Equal
2019

76.2%   

  Reporting Harassment and Bullying - Experienced

When I experienced harassment or bullying I …  Reported this behaviour. 43% 14.3%7  42.9%   

When I experienced harassment or bullying I …  Knew how to go about reporting such 
behaviour.

86% 0.0%7  14.3%   

When I experienced harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

14% 71.4%7  14.3%   

  Reporting Harassment and Bullying - Observed

When I observed harassment or bullying I …  Reported this behaviour. 82% 9.1%11  9.1%   

When I observed harassment or bullying I …  Knew how to go about reporting such 
behaviour.

91% 0.0%11  9.1%   

When I observed harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

73% 18.2%11  9.1%   

  Personally Subjected to Occupational Violence

In the last 12 months, I have been subjected to Occupational Violence. 5%21 -15 2%20%  Equal
2019

95.2%   

  Attitudes Towards Occupational Violence

Occupational Violence is generally accepted as being 'part of the job' in my workplace. 6% 33.3%18 5.6%0%  Equal
2019

61.1%   

  Canberra Health Services - Safety@Work

Managers always take work, health and safety seriously. 90% 4.8%21 -2.9%93%  Equal
2019

4.8%   

Managers always take action to address identified work, health and safety issues. 81% 14.3%21 1.0%80%  Equal
2019

4.8%   

Employees are always consulted on decisions that impact on their work, health and 
safety.

81% 19.0%21 21 0%60%  Equal
2019

0.0%   

When I act safely I always receive positive support and recognition in my team. 71% 23.8%21 11.4%60%  Equal
2019

4.8%   

In this organisation, staff safety is considered as important as patient safety. 90% 4.8%21 23 8%67%  Equal
2019

4.8%   

Overall, the organisation has a strong, effective staff safety culture. 81% 14.3%21  4.8%   

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Now that I understand my report, what do I do next?

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

How do I feedback the results to my staff?

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

Q and A

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

What Works when Changing Culture - The Power of Values
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Analysis of data collected up until 12-Nov-21 from the surveys of 21 respondents (response rate of 100%).

Executive Management Team (CHS) 2021 Workplace Culture Survey

What Works when Changing Culture - The Power of Managers

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Why is it called the Top Drawer Report? 

Because it is an overview of the data from the BPA Analytics Survey - 
something you can keep in your top drawer for quick reference.

Canberra Health Services

2021 Workplace Culture Survey

A BPA Analytics Survey

Workforce Grouping = Medical Officer

28



Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Welcome

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Your Response Rate/s

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Measuring Your Engagement

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Types of Culture - Descriptors

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
Intellectual Property of BPA Analytics Pty Ltd and may not be reproduced without prior written 
permission.  For full details, see the main report or the BPA Analytics website at www.bpanz.com.
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Types of Culture - Possible Action Strategies

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Public Hospitals & Healthcare Services

Summary of Benchmarking Performance against your Partners

... compared with the norms for

These graphs reveal how your organisation/work unit compares against a chosen set of BPA Analytics benchmarking partner norms (as listed at the top of the graph).

Blue bars indicate the number of quantitative questions that benchmark above the industry norms. Red bars indicate the number of questions that benchmark below the 
industry norm. The number of questions that rate near the industry norm appear in yellow. The Sigma sign (Σ) represents the count of the number of questions above, 
below and on the norm. 

The quantitative questions are grouped by each of the sections used in the BPA Analytics Scorecard in this report.  This Scorecard displays how each question compares 
against the primary and secondary set of benchmarking partners - whether it rates above, below or near the norm.

Canberra Health Services

Medical Professionals... compared with the norms for
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Benchmarking Perspective

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

How to Read Your Scorecard

Copyright for all Questions, Benchmarks, Norms and Modelling used in this report remains the 
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

(*) = There is a 95% probability of correctly identifying this difference as statistically significant.

"Equal" = There is not enough difference to be statistically significant (for this number of responses).

% Yes or 
Agrees

% Middle 
Rated

Current Survey Last Survey

% Change since 
Last Survey + 

Year + 
Significance (*)

Last Survey 
Rating

A sub-set of respondents defined as ..... Workforce Grouping = Medical Officer

(n=)

Canberra Health Services

BPA Analytics Snapshot

% No or 
Dis- Agrees

(if available)

Your Ratings (*)

About Our Workplaces

  Prevalence of Being Subjected to Bullying, Harassment, Favouritism or Discrimination in the Workplace

In the last 12 months, I have been subjected to … Bullying in the workplace. 23%233 -1.3%24%  Equal
2019

77.3%   

In the last 12 months, I have been subjected to … Harassment in the workplace. 20%233 -2.6%23%  Equal
2019

79.8%   

In the last 12 months, I have been subjected to … Discrimination in the workplace. 18%233 0.0%18%  Equal
2019

82.0%   

In the last 12 months, I have been subjected to … Favouritism in the workplace. 23%234 4.7%18%  Equal
2019

77.4%   

In the last 12 months, I have been subjected to … Bullying or Harassment in the 
workplace.

28%228 -15 2%43%  Better
2019

72.4% * 

In the last 12 months, I have been subjected to … Bullying or Harassment or 
Discrimination or Favouritism in the workplace.

38%229 -11 0%49%  Better
2019

62.4% * 

  Reporting Harassment and Bullying - Experienced

When I experienced harassment or bullying I …  Reported this behaviour. 44% 30.4%112  25.9%   

When I experienced harassment or bullying I …  Knew how to go about reporting such 
behaviour.

49% 32.5%117  18.8%   

When I experienced harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

14% 36.4%118  49.2%   

  Reporting Harassment and Bullying - Observed

When I observed harassment or bullying I …  Reported this behaviour. 56% 24.1%133  20.3%   

When I observed harassment or bullying I …  Knew how to go about reporting such 
behaviour.

63% 25.9%139  10.8%   

When I observed harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

20% 35.0%140  45.0%   

  Personally Subjected to Occupational Violence

In the last 12 months, I have been subjected to Occupational Violence. 52%234 4.4%47%  Equal
2019

48.3%   

  Attitudes Towards Occupational Violence

Occupational Violence is generally accepted as being 'part of the job' in my workplace. 15% 25.4%189 -5.4%21%  Equal
2019

59.3%   

  Canberra Health Services - Safety@Work

Managers always take work, health and safety seriously. 65% 25.3%237 -3.6%69%  Equal
2019

9.7%   

Managers always take action to address identified work, health and safety issues. 57% 32.6%236 -4.8%62%  Equal
2019

10.2%   

Employees are always consulted on decisions that impact on their work, health and 
safety.

29% 43.5%237 -12 6%42%  Worse
2019

27.4%  *

When I act safely I always receive positive support and recognition in my team. 34% 46.2%236 4.4%29%  Equal
2019

19.9%   

In this organisation, staff safety is considered as important as patient safety. 46% 34.6%237 1.2%45%  Equal
2019

19.4%   

Overall, the organisation has a strong, effective staff safety culture. 42% 40.3%236  18.2%   
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Now that I understand my report, what do I do next?
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

How do I feedback the results to my staff?
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

Q and A
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

What Works when Changing Culture - The Power of Values
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Analysis of data collected up until 29-Nov-21 from the surveys of 240 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Workforce Grouping = Medical Officer

What Works when Changing Culture - The Power of Managers
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Why is it called the Top Drawer Report? 

Because it is an overview of the data from the BPA Analytics Survey - 
something you can keep in your top drawer for quick reference.

Canberra Health Services

2021 Workplace Culture Survey

A BPA Analytics Survey

Position = Nursing/Midwifery
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Welcome
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Your Response Rate/s
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Measuring Your Engagement
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Types of Culture - Descriptors
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Types of Culture - Possible Action Strategies
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Public Hospitals & Healthcare Services

Summary of Benchmarking Performance against your Partners

... compared with the norms for

These graphs reveal how your organisation/work unit compares against a chosen set of BPA Analytics benchmarking partner norms (as listed at the top of the graph).

Blue bars indicate the number of quantitative questions that benchmark above the industry norms. Red bars indicate the number of questions that benchmark below the 
industry norm. The number of questions that rate near the industry norm appear in yellow. The Sigma sign (Σ) represents the count of the number of questions above, 
below and on the norm. 

The quantitative questions are grouped by each of the sections used in the BPA Analytics Scorecard in this report.  This Scorecard displays how each question compares 
against the primary and secondary set of benchmarking partners - whether it rates above, below or near the norm.

Canberra Health Services

Nursing & Midwifery Professionals... compared with the norms for

Canberra Health Services
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Benchmarking Perspective
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

How to Read Your Scorecard
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

(*) = There is a 95% probability of correctly identifying this difference as statistically significant.

"Equal" = There is not enough difference to be statistically significant (for this number of responses).

% Yes or 
Agrees

% Middle 
Rated

Current Survey Last Survey

% Change since 
Last Survey + 

Year + 
Significance (*)

Last Survey 
Rating

A sub-set of respondents defined as ..... Position = Nursing/Midwifery

(n=)

Canberra Health Services

BPA Analytics Snapshot

% No or 
Dis- Agrees

(if available)

Your Ratings (*)

About Our Workplaces

  Prevalence of Being Subjected to Bullying, Harassment, Favouritism or Discrimination in the Workplace

In the last 12 months, I have been subjected to … Bullying in the workplace. 23%1,070 -4.3%28%  Better
2019

76.6% * 

In the last 12 months, I have been subjected to … Harassment in the workplace. 13%1,055 -6.6%20%  Better
2019

86.5% * 

In the last 12 months, I have been subjected to … Discrimination in the workplace. 15%1,054 -3.0%18%  Better
2019

85.0% * 

In the last 12 months, I have been subjected to … Favouritism in the workplace. 26%1,058 -3.4%29%  Better
2019

74.5% * 

In the last 12 months, I have been subjected to … Bullying or Harassment in the 
workplace.

27%1,061 -19.4%46%  Better
2019

73.1% * 

In the last 12 months, I have been subjected to … Bullying or Harassment or 
Discrimination or Favouritism in the workplace.

41%1,071 -13.9%54%  Better
2019

59.4% * 

  Reporting Harassment and Bullying - Experienced

When I experienced harassment or bullying I …  Reported this behaviour. 66% 18.5%643  15.2%   

When I experienced harassment or bullying I …  Knew how to go about reporting such 
behaviour.

76% 16.6%658  7.1%   

When I experienced harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

48% 22.2%663  29.4%   

  Reporting Harassment and Bullying - Observed

When I observed harassment or bullying I …  Reported this behaviour. 73% 17.7%711  9.0%   

When I observed harassment or bullying I …  Knew how to go about reporting such 
behaviour.

80% 15.0%729  4.8%   

When I observed harassment or bullying I …  Trusted that, if such behaviour was 
reported, then it would be appropriately managed.

52% 22.4%732  25.4%   

  Personally Subjected to Occupational Violence

In the last 12 months, I have been subjected to Occupational Violence. 65%1,081 4.7%60%  Worse
2019

34.9%  *

  Attitudes Towards Occupational Violence

Occupational Violence is generally accepted as being 'part of the job' in my workplace. 32% 23.8%833 4.2%28%  Worse
2019

44.2%  *

  Canberra Health Services - Safety@Work

Managers always take work, health and safety seriously. 80% 15.4%1,079 3.7%76%  Better
2019

4.9% * 

Managers always take action to address identified work, health and safety issues. 76% 19.0%1,078 2.2%73%  Equal
2019

5.4%   

Employees are always consulted on decisions that impact on their work, health and 
safety.

59% 27.6%1,079 4.6%54%  Better
2019

13.5% * 

When I act safely I always receive positive support and recognition in my team. 57% 31.2%1,079 6.8%50%  Better
2019

11.6% * 

In this organisation, staff safety is considered as important as patient safety. 63% 23.3%1,079 6.8%56%  Better
2019

13.5% * 

Overall, the organisation has a strong, effective staff safety culture. 59% 26.4%1,079  14.2%   
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Now that I understand my report, what do I do next?
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

How do I feedback the results to my staff?
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

Q and A
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

What Works when Changing Culture - The Power of Values
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Analysis of data collected up until 29-Nov-21 from the surveys of 1,093 respondents.

Canberra Health Services 2021 Workplace Culture Survey

Position = Nursing/Midwifery

What Works when Changing Culture - The Power of Managers
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