
Do you know what support 
is available when your 
baby or young child  
is unwell? 
If your baby or toddler 
needs medical help, there 
are a range of services near 
you that don’t involve a trip 
to a hospital emergency 
department. Many of 
these services are free and 
available after hours.

Helping you choose the right 
care for your baby or toddler

Your baby  
or toddler’s  

health options

For more information and to choose  
the right care when your baby or toddler 
is unwell, visit our website 

act.gov.au/yourhealthoptions

Accessibility

If you have difficulty reading a standard printed 
document and would like an alternative format, 
please phone 13 22 81. 

If English is not your first language and you need  
the Translating and Interpreting Service (TIS), 
please call 13 14 50.

For further accessibility information, visit:  
www.health.act.gov.au/accessibility
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Your GP is the best  
person to see for  
treatment of conditions  
and symptoms such as:
• headaches
• vomiting
• diarrhoea
• colds and flu
• sore throat
• earache
• mental health.

GPs provide immediate short-term care as well as complex 
long-term care. Having a long-term relationship with a GP 
is good for your child’s preventive and physical health.

Your GP can and will refer you to other services if 
necessary, but they can usually provide all that your child 
needs in their practice.

If you don’t have a GP, you can find one that meets your 
needs using findahealthservice.act.gov.au

Many GP clinics offer extended opening hours in the 
evenings and on weekends — you can find one near you 
at findahealthservice.act.gov.au. Otherwise, there are 
other after hours GP alternatives such as CALMS and the 
National Home Doctor Service.

CALMS

If you can’t see your regular GP you can contact  
CALMS, the Canberra Afterhours Locum Medical 
Service, to see one of their GPs. 

CALMS clinics are located at Canberra Hospital,  
Calvary Hospital and Tuggeranong. 

The Canberra and Calvary hospital clinics are open 
from 8 pm to approximately 11 pm on weekdays, and 
from 10 am to approximately 11 pm on weekends and 
public holidays. The Tuggeranong clinic is open from 
2.30 pm to 5.30 pm on weekends and public holidays.

Call 1300 4 CALMS (1300 422 567) to make an 
appointment or go to calms.net.au for more 
information. A fee applies for consultations.

National Home Doctor Service

Contact the National Home Doctor Service to  
request an after hours, bulk billed, doctor home visit.

Doctors are available from 6 pm on weekdays,  
from 12 noon on Saturdays, and all day on Sunday  
and public holidays.

Call 13 SICK (13 7425) to request a visit, or go to 
homedoctor.com.au for more information.

Your GP Walk-in Centre

You can visit a Walk-in Centre  
for free treatment of non-life  
threatening injury and illness, such as: 
• colds and flu
• cuts, sprains and fractures
• bites and stings
• infections. 

Walk-in Centres are not suitable for  
children under 2 years.  
They are staffed by highly skilled  
nurses and are open from 7.30 am  
to 10 pm, every day of the year. They can provide you with 
a sick/carer certificate and in some cases, medication. 

The service is free and no appointments are necessary. 

Find them at:
• Tuggeranong Community Health Centre,  

corner Anketell and Pitman Street, Tuggeranong
• Belconnen Community Health Centre,  

corner Lathlain and Cohen Street, Belconnen
• Gungahlin Community Health Centre,  

57 Ernest Cavanagh Street, Gungahlin
• Dickson Community Health Centre,  

111 Dickson Place, Dickson

Go to walkincentre.act.gov.au for more information.

Healthdirect

If your baby or toddler is unwell but you aren’t sure 
what to do, you can call healthdirect for advice.

Healthdirect is staffed by registered nurses who can 
tell you if you need to see a GP or provide you with 
information on the type of treatment your child needs.

The healthdirect nurses may be able to offer you a 
call back from a GP, and can refer you to a GP or to 
emergency if they believe your child has a serious 
medical condition.

Call healthdirect on 1800 022 222 or go to  
healthdirect.gov.au for more information.

Emergency department

Call ‘000’ or go to the 
emergency department if 
your child has an immediate 
life threatening condition 
such as:
• difficulty breathing
• chest pain
• severe trauma
• allergic reactions
• head, neck or  

eye injuries.

Pregnancy, birth  
and baby helpline
You can call the pregnancy, birth and baby helpline for 
guidance and reassurance if you are pregnant or have  
a child up to five years of age.

The helpline is available between 7 am and 12 midnight, 
seven days a week. It is staffed by maternal child health 
nurses who can provide you with advice. They can also 
refer you to the most appropriate health service so you 
and your child can get expert health advice and get 
better sooner.

Call the helpline on 1800 882 436 or visit 
pregnancybirthbaby.org.au


