
 

 

Dear  

Canberra Health 

Services 

DECISION ON YOUR ACCESS APPLICATION 

Our reference: FO/20-12 

I refer to your application under section 30 of the Freedom of Information Act 2016 {FOi Act), 
received by Canberra Health Services (CHS) on Tuesday 19 May 2020. 

This application requested access to: 

'I would like a copy of documents related to approval of staff specialists, including 

radiologists, at The Canberra Hospital workingfrom home or remotely, due to the COVfD 19 

pandemic. 

I would like a copy of all documents related to approval of any TCH radiologist to work 

remotely from home, via an Everlight workstation, due to the COVID pandemic. 

I would like a copy of all emails to and from Dr Charles Ngu, regarding all requests for 

remote reporting for any staff radiologist, from June 2019 to the 19th May 2020.' 

I am an Information Officer appointed by the Chief Executive Officer of Canberra Health Services 

(CHS) under section 18 of the FO! Act to deal with access applications made under Part 5 of the Act. 

CHS was required to provide a decision on your access application by Thursday 9 July 2020. 

I have identified 16 documents holding the information within scope of your access application. 

These are outlined in the schedule of documents included at Attachment A to this decision letter. 

Decisions 

I have decided to: 

• grant full access to 3 documents and;
• grant part access to 13 documents.

My access decisions are detailed further in the following statement of reasons and the documents 

released to you are provided as Attachment B to this letter. 

In reaching my access decision, I have taken the following into account: 

• The FOi Act;
• The contents of the documents that fall within the scope of your request;
• The views of relevant third parties; and
• The Human Rights Act 2004.

Full Access 

I have decided to grant full access to three documents at references 1-2 and 6. 

GPO Box 825 Canberra ACT 2601 I phone: 132281 I www.health.act.gov.au







 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 
Information about what is published on open access is available online at:  
http://www.health.act.gov.au/public-information/consumers/freedom-information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 
 

 
 
 
 
 
 
 
 

I would like a copy of documents related to approval of staff 
specialists, including radiologists, at The Canberra Hospital 
working from home or remotely, due to the COVID 19 
pandemic. 
I would like a copy of all documents related to approval of any 
TCH radiologist to work remotely from home, via an Everlight 
workstation, due to the COVID pandemic. 
I would like a copy of all emails to and from Dr Charles Ngu, 
regarding all requests for remote reporting for any staff 
radiologist, from June 2019 to the 19th May 2020. 

 
FOI20-12 

 

Ref 
Number  

Page 
Number 

Description  Date  Status 
Decision 

Factor  Open Access 
release status  

1.  1 – 4 Email – Message from the Office of the DPET to all 
JMO’s – Please Read  25 March 2020 Full Release   YES 

2.  5 - 8 Email – A message from the CEO for managers – 
COVID-19 update – 25 March 2020 26 March 2020 Full Release   YES 

3.  9 – 13 Email – Everlight Radiology’s offer of support in 
response to  26 March 2020 Partial Release  Schedule 2.2 (a) (ii) 

Personal Information YES  

http://www.health.act.gov.au/public-information/consumers/freedom-information


2 
 

4.  14 - 15 Email – Book2 31 March 2020 Partial Release  Schedule 2.2 (a) (ii) 
Personal Information YES  

5.  16 – 19 Email and attachment – Dr Shashhank Sharma 31 March 2020 Partial Release  Schedule 2.2 (a) (ii) 
Personal Information YES  

6.  20 – 26 Email and attachment – Working from Home; Child-
Care facilities  31 March 2020 Full Release   YES 

7.  27 Email and attachment – work from home COVID 
170320 (Note: Attachment at reference 6) 31 March 2020 Partial Release  Schedule 2.2 (a) (ii) 

Personal Information YES  

8.  28 – 29 Email – Answers to some questions to draft roster 1 April 2020 Partial Release  Schedule 2.2 (a) (ii) 
Personal Information YES  

9.  30 – 34 Email and attachment - Requirements for reporting 
during COVID-19 Pandemic for Canberra Hospital  2 April 2020 Partial Release  Schedule 2.2 (a) (ii) 

Personal Information YES  

10.  35 - 36 Email – ASMOF advice 2 April 2020 Partial Release  Schedule 2.2 (a) (ii) 
Personal Information YES  

11.  37 - 40 Email – Dr Sharma reporting via ER – sending 
arrangement  7 April 2020 Partial Release  Schedule 2.2 (a) (ii) 

Personal Information  YES  

12.  41 - 42 Email – Reporting  8 April 2020 Partial Release  Schedule 2.2 (a) (ii) 
Personal Information YES  

13.  43 - 50 Email – Radiologists working from home  17 April 2020 Partial Release  Schedule 2.2 (a) (iii) 
Security  YES  

14.  51 - 53 Email – Radiologists – WFH policy 22 April 2020 Partial Release Schedule 2.2 (a) (ii) 
Personal Information YES  

15.  54 - 57 Email - Dr Sharma reporting via ER – sending 
arrangement 1 May 2020 Partial Release  Schedule 2.2 (a) (ii) 

Personal Information YES  

16.  58 - 66 Email - Radiologists working from home 
(Note: Attachments out of scope) 28 May 2020 Partial Release  Schedule 2.2 (a) (iii) 

Security YES  

Total Number of Documents 
16 
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