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Acting Chief Medical Officer, Professor Paul Kelly, said available supplies of P2 masks
should be allocated as a priority to those most at risk of significant health effects from smoke,
including:

o People with existing heart or lung conditions, including angina, ischaemic heart disease,
asthma and chronic obstructive pulmonary disease (bronchitis and emphysema).

e People over 65 years of age, as they are more likely to have heart or lung disease.

e Children 14 years and younger.

o Pregnant women.

o Diabetics.

“It is important to note that wearing masks is not an alternative to avoiding smoke. The best
thing people in smoke-affected communities can do is stay inside with doors and windows
closed if at all possible,” Professor Kelly said.

“People with underlying heart or lung health issues and other chronic conditions should
consult their doctor for advice before using a P2 mask.

“Anyone who feels dizzy, faints or is out of breath while wearing a P2 mask should remove it
and go to a place with cleaner air quality.

“People concerned about bushfire smoke should follow the recommendations of their doctor or
local health authority, and check state and territory health department advice for up-to-date
information on air quality.”

State and territory governments are distributing the P2 masks and providing air quality
guidance within their jurisdictions.

ENDS

Authorised by Greg Hunt MP, Liberal Party of Australia, Somerville, Victoria.

Matt Kelly | Media Adviser

Office of the Hon. Greg Hunt MP

Minister for Health | Federal Member for Flinders

Suite M141, Parliament House, Canberra, ACT 2600

T. 026277 7476| E. matthew.kelly@health.gov.au

“Important: This transmission is intended only for the use of the addressee and may contain confidential or legally
privileged information. If you are not the intended recipient, you are notified that any use or dissemination of this
communication is strictly prohibited. If you receive this transmission in error please notify the author immediately
and delete all copies of this transmission."
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Phone: 02 6205 9957 | Mobil || Gz

Communications & Engagement | Chief Minister Treasury and Economic Development Directorate |
ACT Government
Level 5, Canberra Nara Centre, 1 Constitution Avenue, Canberra City | GPO Box 158 Canberra City ACT 2601 | www.act.gov.au

Please note: | am out of the office on Fridays

From: PICCO2 <PICCO2@act.gov.au>

Sent: Tuesday, 7 January 2020 7:10 PM

To: Polglase, David <David.Polglase @act.gov.au>; PICCO1 <PICCO1@act.gov.au>; PICCO2 <PICCO2 @act.gov.au>;
Stewart-Moore, Karen <Karen.Stewart-Moore@act.gov.au>

Cc: Health Media <HealthMedia@act.gov.au>; Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>

Subject: RE: FOR URGENT APPROVAL: Smoke messaging

UNCLASSIFIED
Hi David

This is approved through the PICC, but we do suggest maybe looking at the language around ‘safe’. It may be more
appropriate for Greg to say ‘minimising exposure’.

| have copied in Health Media so they can advise the CHO., however | note it is drawn from material she has already
approved.

As discussed, the Emergency Controller approved the media plan we discussed , which is Greg providing proactive
information to community/industry.

To optimise traction you may like to pitch to the afternoon and/or Drive programs for radio {it's going to get smoky
from 4pm) but you could get the TVs earlier in the day.

Comms will go out tonight from ESA on a mask update and recommend you/Greg note it prior to doing media
tomorrow.

Thanks

Emily

From: Polglase, David <David.Polglase @act.gov.au>

Sent: Tuesday, 7 January 2020 6:52 PM

To: PICCO1 <PICCO1@act.gov.au>; PICCO2 <PICCO2 @act.gov.au>
Subject: FW: FOR URGENT APPROVAL: Smoke messaging
Importance: High

UNCLASSIFIED
Hi team
Please find attached media release and social media graphic/text for approval re Worksafe.

If approved tonight, | could try and get Greg on ABC Breakfast in the morning and then issue media release at 9am,
followed by Minister social media posts.

I might give you a call Karen to discuss

Cheers
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Dave

David Polglase | Senior Director, Content

Phone: 02 6205 9957 | Mobile;|

Communications & Engagement |Chief Minister Treasury and Economic Development Directorate |

ACT Government
Level 5, Canberra Nara Centre, 1 Constitution Avenue, Canberra City | GPO Box 158 Canberra City ACT 2601 | www.act.gov.au

Please note: | am out of the office on Fridays

From: Polglase, David

Sent: Tuesday, 7 January 2020 6:29 PM

To: Jones, Greg <Greg.Jones@act.gov.au>; Pretorius, Dion <Dion.Pretorius@act.gov.au>

Cc: Francis, Michelle <Michelle.Francis@act.gov.au>; CMTEDDMedia <CMTEDDMedia@act.gov.au>; Bunt, Jacquie
<Jacguie.Bunt@act.gov.au>

Subject: RE: FOR URGENT APPROVAL: Smoke messaging

Importance: High

UNCLASSIFIED
Hi Greg
Just an update.
I have tick off from PICC on the proposed approach and will look to clear the attached info tonight.
Please see the attached draft media release which has been based off the statement you edited earlier.

| have also attached the social media tile that we did up this afternoon, along with the draft social media messaging
for the Min’s office.

Facebook

With heavy smoke conditions impacting the ACT, WorkSafe is encouraging employers to look at mitigation
strategies to control the current heat and smoke conditions. For example, employers can eliminate
strenuous or outdoor work where possible or provide P2 masks if there will be prolonged outdoor activity,
or for those workers who are sensitive to smoke.

Keep up-to-date with the current State of Alert at esa.act.gov.au.

Twitter
With heavy smoke impacting the ACT, WorkSafe is encouraging employers to reduce strenuous work and
look at mitigation strategies to control the current conditions. Keep up-to-date with the current State of

Alert at esa.act.gov.au.

Are you happy if all this information goes to PICC for clearance now?

We will touch base then first thing in the morning on when all the information can be released publicly along, with
interviews.

Cheers
David

David Polglase | Senior Director, Content

Phone: 02 6205 9957 | Mobile:F
Communications & Engagement | Chief Minister Treasury and Economic Development Directorate |

ACT Government
Level 5, Canberra Nara Centre, 1 Constitution Avenue, Canberra City | GPO Box 158 Canberra City ACT 2601 | www.act.gov.au

3
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Pond, Aleks (Health)

b= m——— i |
From: Coleman, Kerryn (Health)
Sent: Tuesday, 7 January 2020 8:47 AM
To: ACT Health, HPSOps; Johnston, Vanessa (Health); Chatterjee, Swarup (Health);
Redfern, Jade (Health); Behm, Claire (Health)

Cc: Pulli, Tracey (Health)
Subject: FW: bushfire smoke // RE: Offer of support [SEC=OFFICIAL]
Attachments: Bushfire smoke and health protection FINAL.pdf

UNCLASSIFIED

Hi all — for inclusion in this morning'’s art re moving forward on both health impacts and air quality reporting

discussions
K

Kerryn

Public Health, Protection and Regulation |ACT Health Directorate
PH 5124 9442 | MOB‘

25 Mulley Street, HOLDER ACT 2611| GPO Box 825, Canberra City ACT 2601
E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: Kelly, Paul <Paul.Kelly@health.gov.au>

Sent: Monday, 6 January 2020 7:40 PM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>
Subject: FW: bushfire smoke // RE: Offer of support [SEC=OFFICIAL]

Hi Kerryn

We are preparing a press release about chronic health effects, working with the authors of the attached draft MJA
article.

It would be good for you to see and comment when close to final tomorrow (with Kerry and Brett) as | want to make
sure it doesn’t cross across any of your messages. So heads up.

In the meantime, this makes interesting (and reassuring) reading | think. It also raises the issue of real time
recording/reporting of air quality, which | agree that this would in fact be more useful than the 24 hour rolling
average in the context of long-term smoke events. This was one of your questions this morning on ABC radio, so
here is a nuanced input to that debate.

FYI Air Rater (Vanessa is of course all over this) does give realtime reports for PM2.5 and for pollen, as well as (what
you quite rightly said today) is individual eyes and noses!

Regards,
Paul

Prof Paul Kelly MBBS, DTM+H, PhD, FAFPHM
Chief Medical Adviser and Acting Chief Health Officer

ST T I TOSTT e ey |
Health Products Regulation Group

Australian Government Department of Health

T: 02 6289 4270 | E: paul.kelly@health.gov.au
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Location: TGA Symonston GG.03
PO Box 100, Woden ACT 2606, Australia

The Department of Health acknowledges the Traditional Custodians of Australia and their continued connection to
land, sea and community. We pay our respects to all Elders past and present.

From

Sent: Monday, 6 January 2020 3:20 PM

To: Kelly, Paul <PauI.Kellv@health.gov.au>;_
Cc: Phan, Jen <Jen.Phan@health.gov.au>

Subject: bushfire smoke // RE: Offer of support [SEC=No Protective Marking] [SEC=OFFICIAL]

Dear Paul
Please see below the six pieces of health protection advice on bushfire smoke | tweeted yesterday.

| am also attaching the article on this topic we submitted to MJA just before Christmas (currently under fast-track
review).

As-nentioned, we are developing factsheets for (1) lay person and (2) primary care practitioners on the basis of
this material.

Please let me know how | can best help (e.g. additional advice on PM2.5 prolonged exposure effects).

Kind regards

Six things you can do to protect yourself from #bushfire #smoke:

1. STAY INDOORS: Create a clean air space in your home, close doors & windows (fill gaps with
towels/tape), use air conditioning (not evaporative coolers) on recirculate mode, use air purifier with HEPA
filter. 1/6

2. AVOID STRENUOQOUS PHYSICAL ACTIVITY OUTDOORS. Don’t go for your usual jog. Go to gym/indoor
swimming pool. Visit air-conditioned libraries, cinema, shopping centres. Time your activities in a way that
reduces your exposure to #smoke. Go for a walk when air quality is better. 2/6

3. MEDICATION: Those with heart/lung conditions are more sensitive to #smoke. Keep sufficient supplies
of your regular medication. Follow your asthma/medical plan (keep your inhaler with you). Talk to your
doctor if you feel unwell, before making changes to your medical plan. 3/6

4. FACEMASKS: Use P2/N95 professional #facemask if you have to be outdoors. Fit them tightly around
mouth & nose. Replace mask when it becomes dirty/moist. Remove mask if you feel faint/unwell. Surgical
masks offer little protection. There are no professional masks for kids. 4/6

5. TRUST YOUR SENSES: When you smell/see #smoke, air pollution is HAZARDOUS. If you have itchy eyes,
cough, running nose reduce activities, stay indoors, take lozenges/eye drops. If you feel difficulty
breathing, wheezing, tight chest seek urgent medical attention / call 000. 5/6

6. KEEP WELL & FOLLOW NEWS/ADVICE: Stay away from the #heat & #smoke, keep well hydrated, eat
plenty of fruits & veggies (don’t eat junk). Most importantly quit smoking. Antioxidant supplements
(vitamin C & E) may help. Follow local news/advice @ACTHealth, @ACT_ESA, @ACTRFS. 6/6

Professor of Global Environmental Health
National Centre for Epidemiology and Population Health
Research School of Population Health
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Australian National University
Canberra, ACT 2601, Australia

Sent: Monday. 6 January 2020 2:24 PV
To_

Cc: Phan, Jen <Jen.Phan@health.gov.au>
Subject: RE: Offer of support [SEC=No Protective Marking] [SEC=OFFICIAL]

Great.

Jen can you please get Celia’s team directly in touch with Anu team?
Regards

Paul

Sent with BlackBerry Work
(www.blackberry.com)

Date: Monday, Jan 06, 2020, 1:57 PM
To: Kelly, Paul <Paul.Kchv@heaILh.gov.:-ul>_
Cc: Phan, Jen <Jen.Phan@health.gov.au>

Subject: Re: Offer of support [SEC=No Protective Marking] [SEC=OFFICIAL]

Paul — Professor_is sitting right next to me. He is the person to whom you refer.

He is cc'd.

We have just decided to produce a HealthANSWERS fact sheet on air quality for (1) lay person, and (2) primary care
practitioners.

Dean

ANU College of Health and Medicine
The Australian National University
Canberra ACT 2601 AUSTRALIA

CRICQOS Provider #00120C
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From: "Kelly, Paul" <Paul.Kelly@health.gov.au>
D .
T
Cc: "Phan, Jen" <Jen.Phan@health.gov.au>

Subject: RE: Offer of support [SEC=No Protective Marking] [SEC=OFFICIAL]

Thank-

Pretty flat chat here. I'll keep you and ANU in mind. One nonclinical resource may be your colleague who keeps
tweeting about smoke, sorry | don’t have the name | front of me. | need some rapid work on a lay persons
explanation of high pm2.5 for prolonged periods and chronic health risks.

Paul

Sent with BlackBerry Work
(www.blackberry.com)

From
Date: Monday, Jan 06, 2020, 5:31 AM
To: Kelly, Paul <Paul.Kelly@health.gov.au>

Cc: Phan, Jen <Jen.Phan@health.gov.au>

Subject: FW: Offer of support [SEC=No Protective Marking]

Dear Paul

Sending to you having received Brendan’s out of office reply.

Dean

ANU College of Health and Medicine
The Australian National University
Canberra ACT 2601 AUSTRALIA

CRICOS Provider #00120C

rrom HEEE

Date: Monday, 6 January 2020 at 9:29 am

To: "MURPHY, Brendan" <Brendan.Murphy@health.gov.au>

Cc: "Jen.Phan@health.gov.au" <Jen.Phan@health.gov.au>, "Jack.Dolan@health.gov.au"
<Jack.Dolan@health.gov.au>

Subject: Offer of support

Dear Brendan

I’'m sure you have much on your plate, but | just wanted to reach out and offer, if it would be helpful, my expertise
or capacity to mobilise resources from ANU.

I’'ve attached a brief bio for reference.
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FYl your honorary ANU professorship is almost done.

Yours sincerely,

Dean

ANU College of Health and Medicine
The Australian National University
Canberra ACT 2601 AUSTRALIA

CRICOS Provider #00120C

"Important: This transmission is intended only for the use of the addressee and may contain confidential or legally
privileged information. If you are not the intended recipient, you are notified that any use or dissemination of this
communication is strictly prohibited. If you receive this transmission in error please notify the author immediately
and delete all copies of this transmission."

"Important: This transmission is intended only for the use of the addressee and may contain confidential or
legally privileged information. If you are not the intended recipient, you are notified that any use or
dissemination of this communication is strictly prohibited. If you receive this transmission in error please
notify the author immediately and delete all copies of this transmission."

"Important: This transmission is intended only for the use of the addressee and may contain confidential or legally
privileged information. If you are not the intended recipient, you are notified that any use or dissemination of this
communication is strictly prohibited. If you receive this transmission in error please notify the author immediately
and delete all copies of this transmission."
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Pond, Aleks (Health)

From: Coleman, Kerryn (Health)

Sent: Wednesday, 8 January 2020 9:04 AM

To: Bergin, Catherine; Doran, Karen

Cc: Murray, Christine; ACT Health, HPSOps; Johnston, Vanessa (Health)

Subject: FW: ACTCOSS Correspondence

Attachments: RE: Reducing the Impact of Smoke in Canberra and Appropriate Use of P2/N95

Masks; RE: Air quality masks for community services

UNCLASSIFIED

Thanks Cath and Christine

I've cc’d Karen Doran as she is working with me on the CSD side of mask access.

As discussed my concern is around the ‘scope’ boundaries for access — we will consider messaging we need moving
forward to accommodate this request.

Thanks, Kerryn

Kerryn

Public Health, Protection and Regulation | ACT Health Directorate
PH 5124 9442 | MO_

25 Mulley Street, HOLDER ACT 2611| GPO Box 825, Canberra City ACT 2601
E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: Bergin, Catherine <Catherine.Bergin@act.gov.au>
Sent: Tuesday, 7 January 2020 7:07 PM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>
Cc: Murray, Christine <Christine.Murray@act.gov.au>
Subject: FW: ACTCOSS Correspondence

Hi Kerryn

As discussed, copies of the emails from ACTCOSS including the details of the community organisations requesting
access to masks for frontline staff are attached.

CSD is happy to distribute the masks to the 18 organisations. Christine (cc’d) is the best contact in the first instance.

Thanks again.

Cath

From: Murray, Christine <Christine.Murray@act.gov.au>
Sent: Tuesday, 7 January 2020 6:21 PM

To: Bergin, Catherine <Catherine.Bergin@act.gov.au>
Cc: Cross, Rebecca <Rebecca.Cross@act.gov.au>
Subject: ACTCOSS Correspondence

UNCLASSIFIED Sensitive

Hi Catherine
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Please see attached, as discussed, the correspondence with ACTCOSS. This includes the information from ACTCOSS
on Community Organisation requesting a supply, our advice and ACTCOSS response. | have had two conversations
with-oday and he indicated he would call Rebecca.

Rebecca and | have been consistent in maintaining the advice as per the correspondence.
Happy to discuss further if required.

Thanks
Christine

Christine Murray
a/g Executive Group Manager
Inclusion and Participation

P 02 6207 5046 | E christine.murray@act.gov.au

Community Services Directorate | ACT Government
11 Moore Street, Canberra | GPO Box 158, Canberra, ACT 2601 | www.act.gov.au

IMPORTANT NOTICE

The information contained in this email and any attachments is for the intended recipient only. It may contain material of a confidential nature relating to the
operations of the Community Services Directorate, or its clients, contractors or stakeholders. Information of this nature may be subject o the provisions of the
Information Privacy Act 2014, Public Sector Management Act 1994, Health Records (Privacy and Access) Act 1997, Children and Young People Act 2008,
Housing Assistance Act 1987 and/or the Crimes Act 1900. Any person who inappropriately discloses this information may be subject to disciplinary/criminal
proceedings under any of these Acts. If you have received this email in error, please notify the sender and then delete this transmission and any attachments.

OUR

VALUES
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To: Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>; ACT Health, HPSOps <ACTHealthHPSOps@act.gov.au>
Cc: Johnston, Vanessa (Health) <Vanessa.Johnston@act.gov.au>
Subject: RE: Contact centre-masks

UNCLASSIFIED
Hi Tracy/David,
Can we please arrange a time to get together and work on some standardized messaging.
Cheers

Donna McKerlie

Director Emergency Management

Hospital Emergency Management Coordinator

Office of the Chief Operati icer | Canberra Health Services | ACT Government
T: 02 5124 5324 | M: E: donna.mckerlie@act.gov.au

Building 24, Level 1, Canberra Hospital, Yamba Drive, Garran ACT 2605

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

From: Coleman, Kerryn {Health) <Kerryn.Coleman@act.gov.au>

Sent: Tuesday, 7 January 2020 2:57 PM

To: McKerlie, Donna (Health) <Donna.McKerlie@act.gov.au>; Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>; ACT
Health, HPSOps <ACTHealthHPSOps@act.gov.au>

Cc: Johnston, Vanessa (Health) <Vanessa.Johnston@act.gov.au>

Subject: RE: Contact centre-masks

UNCLASSIFIED

Thanks Donna — | think some work has already been done on some of the more general answers from us.

I’'m putting you in touch with Tracey and David — can you please work with them (or whomever they point to) on
this.

Thanks, Kerryn

Kerryn

Public Health, Protection and Regulation | ACT Health Directorate
ph 5124 9442 | Moo

25 Mulley Street, HOLDER ACT 2611| GPO Box 825, Canberra City ACT 2601
E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: McKerlie, Donna (Health) <Donna.McKerlie@act.gov.au>
Sent: Tuesday, 7 January 2020 2:56 PM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>
Subject: RE: Contact centre-masks

UNCLASSIFIED
Hi Kerryn,
Below are some of the ‘queries’ received by CHS switchboard regarding air quality and masks.

1. Where can the masks be sourced from
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When will masks be available to collect from the TCH

What is the criteria for vulnerable people obtaining the masks

Where can inpatients obtain masks from

Information about other masks suitable for the situation

Is it safe to go outside

Calls from childcare centres relating to safety of children in care.

Information about air quality, and where to find this information

. List of hardware stores and what ones have available stock.

10. Business calling about safety of their staff and information regarding closing due to smoke.
11. Can children wear P2 masks, and how to protect children if they can’t wear masks
12. What are the Specific needs for vulnerable people susceptible to lung conditions

CENOU L BN

Should we get together to work out some wording around how to answer these queries?
Kind Regards

Donna McKerlie

Director Emergency Management

Hospital Emergency Management Coordinator

Office of the Chief O i icer | Canberra Health Services | ACT Government
T: 0251245324 | M E: donna.mckerlie@act.gov.au

Building 24, Level 1, Canberra Hospital, Yamba Drive, Garran ACT 2605

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

From: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>

Sent: Tuesday, 7 January 2020 11:40 AM

To: Snowden, David <David.Snowden@act.gov.au>; Rynehart, Josh <Josh.Rynehart@act.gov.au>

Cc: Pryce, David <David.Pryce @act.gov.au>; Bailey, Kim.P <Kim.P.Bailey@act.gov.au>; McKerlie, Donna (Health)
<Donna.McKerlie @act.gov.au>; McDonald, Bernadette (Health) <Bernadette.McDonald @act.gov.au>; De'Ath,
Michael (Health) <Michael.De'Ath@act.gov.au>; ACT Health, HPSOps <ACTHealthHPSOps@act.gov.au>; Pulli, Tracey
(Health) <Tracey.Pulli@act.gov.au>

Subject: RE: Contact centre-masks

UNCLASSIFIED
Thank you David and Josh — that’s wonderful.

Our comms people are working on the information as we speak. We will be in touch
Thanks, Kerryn

Kerryn

Public Health, Protection and Regulation |ACT Health Directorate
PH 5124 9442 | MOB‘

25 Mulley Street, HOLDER ACT 2611| GPO Box 825, Canberra City ACT 2601
E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: Snowden, David <David.Snowden@act.gov.au>

Sent: Tuesday, 7 January 2020 11:38 AM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; Rynehart, Josh <Josh.Rynehart@act.gov.au>
Cc: Pryce, David <David.Pryce@act.gov.au>; Bailey, Kim.P <Kim.P.Bailey@act.gov.au>

Subject: Contact centre-masks

Hi Kerryn
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Pond, Aleks (Health)

From: Coleman, Kerryn (Health)

Sent: Wednesday, 8 January 2020 9:28 AM

To: Douglas, Kirsty (Health); Barrett, Michelle (Health)

Cc: Svoboda, Anne-Marie (Health); Johnston, Vanessa (Health); ACT Health, HPSOps;
Behm, Claire (Health)

Subject: RE: Distribution of P2 masks via GP as well as pharmacists

UNCLASSIFIED

Thanks Kirsty
Re gp’s having masks, this was discussed however, at least initially, with limited supply that we need to closely

manage and keep on top of we are concerned about spreading that supply too thinly...
Just to note the stockpile masks are N95 masks.

Thannsk, K

Kerryn

Public Health, Protection and Regulation |ACT Health Directorate

PH 5124 9442 | MO

25 Mulley Street, HOLDER ACT 2611 | GPO Box 825, Canberra City ACT 2601
E Kerryn.coleman@act.gov.au W https://health.act.gov.au/

From: Douglas, Kirsty (Health) <Kirsty.Douglas@act.gov.au>

Sent: Wednesday, 8 January 2020 9:24 AM

To: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; Barrett, Michelle (Health)
<Michelle.Barrett@act.gov.au>

Cc: Svoboda, Anne-Marie (Health) <Anne-Marie.Svoboda@act.gov.au>

Subject: Distribution of P2 masks via GP as well as pharmacists

UNCLASSIFIED

Hi Kerryn,

Following our chat yesterday | have talked to some more of my GP colleagues and the sense | have got generally is
that GP land is slightly busier than usual in Jan but not overwhelmingly so. January, and particularly the first two
weeks of Jan, are usually very quiet as people (including some GPs) are often out of town on holidays —some GP’s
have worked more as they are not at the coast and were concerned re need for extra appointments so that may
have mitigated any effect. Certainly most | spoke to still had available appointments on the day or during this week

available.

Many of us have had to manage people with exacerbations of asthma —most have been relatively easily managed
with escalation of dosage, asthma education and updating an asthma education plan as well as debriefing about
stressful events. The sorts of patients | have seen are those who have not been bothered by asthma since childhood
who have suddenly found themselves affected so they come in for review, new scripts etc. Others who are chronic
asthmatics are coming proactively to make sure they have meds and aske about need for steroids/antibiotics etc.

has said that Companion House has had some more challenging cases they have referred to the ED
— 1 guess their population are less likely to benefit from Public Health announcements given language barriers and
may be more vulnerable to the fear and anxiety from the state of emergency and call of our ADF etc as well.
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Pond, Aleks (Health)

=
From: Dal Molin, Vanessa (Health)
Sent: Wednesday, 8 January 2020 2:25 PM
To: Jelbart, Merryn (Health); Southwell, Hoami (Health); Walsh, Jack (Health); Pulli,
Tracey (Health)
Cc: Coleman, Kerryn (Health); Johnston, Vanessa (Health); Wijemanne, Naveen (Health);
De'Ath, Michael (Health); Jonasson, Kylie (Health); DGACTHealth
Subject: FW: Clearance process for State of Alert Communications - 8 January 1.30pm
Attachments: CLEARANCE PROCESS FOR STATE OF ALERT COMMUNICATIONS.docx
Importance: High

UNCLASSIFIED Sensitive

Hi all,
Please see below and attached email in relation to the approved clearance process for State of Alert
Communications (via the PICC).

Thanks
Vanessa

Vanessa Dal Molin, Executive Branch Manager

Ph: 02-5124 9401 | Mob:_ Email: vanessa.dalmolin@act.gov.au

Office of the Director General | Communications and Government Relations | ACT Health Directorate
Level 5, 6 Bowes Street Phillip ACT 2606

health.act.gov.au

L 43 s
ACT ACT Health W Respect #*Collaboration

Goneioment

@ Integrity ®Innovation

From: Stewart-Moore, Karen <Karen.Stewart-Moore@act.gov.au>

Sent: Wednesday, 8 January 2020 1:59 PM

To: Benson, Andrew <Andrew.Benson@act.gov.au>; Brennan, Bernadette <Bernadette.Brennan@act.gov.au>; Cant,
Amanda <Amanda.Cant@act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>; Dolan, Fiona
<Fiona.Dolan@act.gov.au>; Dunbar, Brien <Brien.Dunbar@act.gov.au>; Gombar-Millynn, Helen <Helen.Gombar-
Millynn@act.gov.au>; Harris, Jacqui <Jacqui.Harris@act.gov.au>; Howard, Scott (Health)
<Scott.E.Howard@act.gov.au>; Larkin, Lyn <Lyn.Larkin@act.gov.au>; Lewer, Felicity <Felicity.Lewer@act.gov.au>;
Magee, Alexandra <Alexandra.Magee@act.gov.au>; Mahar, Nicole <Nicole.Mahar@act.gov.au>; Marshall, Liz
<liz.Marshall@act.gov.au>; Paviour, Mark <Mark.Paviour@act.gov.au>; Perkins, Anita <Anita.Perkins@act.gov.au>;
Polglase, David <David.Polglase@act.gov.au>; Pretorius, Dion <Dion.Pretorius@act.gov.au>; Stewart-Moore, Karen
<Karen.Stewart-Moore@act.gov.au>; Virtue, Geoff <Geoff.Virtue@act.gov.au>; Wilden, Karen
<Karen.Wilden@act.gov.au>

Cc: Dynon, Kaarin <Kaarin.Dynon@act.gov.au>

PICCO1 <PICCO1@act.gov.au>; PICCO2 <PICCO2@act.gov.au>
Subject: Clearance process for State of Alert Communications - 8 January 1.30pm

Importance: High
1
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UNCLASSIFIED Sensitive

Dear all

Please find attached the agreed clearance process (via SEMSOG) for State of Alert Communications via the PICC.
Please share with your teams.

I hope this provides clarity in relation to clearance processes for all incident related topics and also for general
government communications.

Please maintain a heightened sensitivity to the State of Alert when carrying out routine government
communications, please ensure it is focused on government priorities.

Please also note that should the operational situation change, we may need to again cease routine government
communications at short notice.

This process will be reviewed in 48 hours to ensure it is working as intended. If you are in doubt please feel free to
check in with the PICC anyway. PICCO1@act.gov.au and PICCO2 @act.gov.au are the best email addresses.

If we find other topics come up that need clarity we will add as required.
Kaarin, | would be grateful if you could please provide to the Ministerial offices.

Kind regards
Karen

Phone: 02 6205 2855 | Mobile|
Communications & Engagement |Chief Minister Treasury and Economic Development Directorate |

ACT Government
Level 5, Canberra Nara Centre, 1 Constitution Avenue, Canberra City | GPO Box 158 Canberra City ACT 2601 | www.act.gov.au

Karen Stewart-Moore | A/g Executive Groui| Communications and Engagement/Public Information Coordinator

Please note: | finish at 2.30pm on Wednesdays

| acknowledige the traditional custodians of the
ACT the Ngunnawal people, and their continuing <
connectlon to land and community. | pay my respect’

to therri, and to the Elders both past and present. /ﬂ
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Pond, Aleks (Health)

From: Barr, Conrad (Health)

Sent: Thursday, 9 January 2020 9:44 AM

To: SupportHPS

Cc: Kneipp, Jason (Health)

Subject: RE: FOR CLEARANCE CONRAD - Fw: COMPLAINT THROUGH DDG - RE:

Inappropriate averaging of air quality data [SEC=UNOFFICIAL]

UNOFFICIAL

Hi Bec

More than happy for Jason’s well written and appropriate response to go to CHO for clearance.
Cheers

Conrad

Conrad Barr AFSM | Executive Branch Manager

Health Protection Service | Public Health, Protection and Regulation | ACT Health
PH 025124 9262 | FAX 026205 1705

25 Mulley Street, HOLDER ACT 2611 | Locked Bag 5005, Weston Creek, ACT, 2611
E Conrad.Barr@act.gov.au W health.act.gov.au

ACT | acrHealth W Respect #%*Collaboration

Ooveiorment

@ Integrity ®Innovation

From: Moroney, Rebecca (Health) <Rebecca.L.Moroney@act.gov.au> On Behalf Of SupportHPS

Sent: Thursday, 9 January 2020 9:30 AM

To: Barr, Conrad (Health) <Conrad.Barr@act.gov.au>

Cc: SupportHPS <ED-HPS-support@act.gov.au>

subject: FOR CLEARANCE CONRAD - FW: COMPLAINT THROUGH DDG - EERe: inappropriate averaging of
air quality data [SEC=UNOFFICIAL]

Importance: High

UNOFFICIAL

Hi Conrad
Jasons draft email, for your clearance please. | will ask Kimberly what the process is for this, | think it was part of the
Incidence Management Team , of which | don’t really know much.

Thank you — Bec @)

Rebecca Moroney| Personal Assistant to Executive Branch Manager, Health Protection Service

Ph: 5124 9252 | Email: ED-HPS-support@act.gov.au

Business Management Services, Health Protection Service, Public Health, Protection & Regulation | ACT Health Directorate
25 Mulley St, Holder, ACT 2611

health.act.gov.au
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W Respect %*Collaboration
@ Integrity ®Innovation

[ '8 ACT Health

e Goved et

From: Kneipp, Jason (Health) <Jason.Kneipp@act.gov.au>
Sent: Thursday, 9 January 2020 9:26 AM

To: SupportHPS <ED-HPS-support@act.gov.au>
Subject: RE: COMPLAINT THROUGH DDG -_RE: Inappropriate averaging of air quality data
[SEC=UNOFFICIAL]

UNOFFICIAL
Hi Bec,

Please find below my draft response to-in relation to his email dated 6.1.20 (see below).

Please note thamemail came through the DDG and as such requires her to be cc’'d into the response
when it is vetted. Cou € email below please be run past Conrad and then forwarded on to Kimberley for CHO
clearance.

I've taken the local government approach, less is more on this one and just provided an answer rather than enter
into a discussion.

Thanks,

Jason

Thank you for your recent email, dated 6 January 2020, detailing your concerns about the air quality data provided
on ACT Health web pages. | can advise that similar feedback has been provided by many other Canberrans over the
past 72 hours.

Given the significant demand within the community to provide hour particulate data, ACT Health has moved to
update it's website to meet this demand.

Hourly particulate concentration levels can now be found at https://www.health.act.gov.au/about-our-health-
system/population-health/environmental-monitoring/monitoring-and-regulating-air-7

I trust that the information contained within the amended webpage addresses your concerns.
Should you wish to discuss this matter further please do not hesitate to contact me on the details below.

Kind Regards,

Jason Kneipp|Public Health Officer| Director Environment and Radiation Safety

Ph: 02 512 49118 | Email: jason.kneipp@act.gov.au | W health@act.gov.au

Health Protection Service | Public Health, Protection and Regulation| ACT Health Directorate
25 Mulley Street, Holder ACT 2611 | Locked Bag 5005, Weston Creek ACT 2611
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IMPORTANT: This email, and any attachments, may be confidential and also privileged. If you are not the intended recipient, please notify the
sender and delete all copies of this transmission along with any attachments immediately. You should not copy or use it for any purpose, nor
disclose its contents to any other person

From I

Sent: Monday, 6 January 2020 11:40 AM

To: Health Feedback <HealthFeedback@act.gov.au>

Cc: Jonasson, Kylie (Health) <Kylie.Jonasson@act.gov.au>
Subject: Inappropriate averaging of air quality data [SEC=UNOFFICIAL]

Hello,

I’'m writing to enquire/complain about the Air Quality data presented on the page at:
https://www.health.act.gov.au/about-our-health-system/population-health/environmental-monitoring/monitoring-
and-regulating-air

At this terrible time, the public are using this as an authoritative source for information on the state of air quality
and using it to make decisions about when to venture out, stay indoors or take other actions.

I am firmly of the view that the data are being presented in a way that actually encourages people to make poor
decisions. | had tracked it quite closely myself and noticed that the values published on the above website changed
quite slowly in response to very noticeable changes, such as when the smoke can literally be seen rolling in and the
air quality deteriorate in mere minute. Then a colleague observed that the site uses as 24 hour rolling average. It is
written in the text of the page, but on the legend to the graph (labelled “Real Time Graph”) the text is only shown
completely when you hover the cursor over the text so won’t be seen by many people.

| strongly believe that this presentation is delaying appropriate action by people who wish to use the information to
guide their choices. For example, the screen shot below shows the site as at approximately 10:30 this morning
(noting that the data go only to 9am so are also 1.5 hrs behind). The lowest value shown is approximately 7-8 times
hazardous levels. Clearly this is a level that suggests people should stay indoors. And yet when | woke up at 6am this
morning the air was very much improved and | rode to work at 8:30am and the air was clear. 've just been outside
(at 11am) and it remains clear and obviously not hazardous. Thus if | follow this official site for guidance I'd be
delaying activity for at least 6 hours.

Similarly, | have noted several times when | have literally watched the smoke roll in over our house (in Aranda) and
seen the site reporting reasonable air quality for some time afterwards.
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So I'd like to request that your site be modified to either narrow the period of the rolling average (to 4 hours or less)
and/or include some clearly identified/highlighted text on the graph itself to both explain why such a long period is
used and explain that this may cause delays in the reading. | certainly can see no sensible reason to do so and would
very much appreciate at least an explanation.

I'd also note that several people | know have lost their trust in this webpage as a result of the above and are now
using a range of available Apps to access more timely data (e.g. Air Rater). It is very hard to determine whether
these sites provide reliable data, but at least they are congruent with direct observation. | note also that a website
(canberraair.com) is apparently publishing ACT health hourly data (without the rolling average).

W,
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Pond, Aleks (Health)

From: Johnston, Vanessa (Health)

Sent: Thursday, 9 January 2020 2:51 PM

To: Coleman, Kerryn {Health)

Subject: FW: Direct Relief P2/N-95 Masks - Free Donation & Distribution
Follow Up Flag: Follow up

Flag Status: Completed

UNCLASSIFIED

Need to talk about this one at some stage...

From: Rucinski, Gul (Health) <Gul.Rucinski@act.gov.au> On Behalf Of DGACTHealth

Sent: Thursday, 9 January 2020 2:16 PM

To: ACT Health, HPSOps <ACTHealthHPSOps@act.gov.au>

Cc: Coleman, Kerryn (Health) <Kerryn.Coleman@act.gov.au>; Johnston, Vanessa (Health)
<Vanessa.Johnston@act.gov.au>; Pulli, Tracey (Health) <Tracey.Pulli@act.gov.au>; Dal Molin, Vanessa (Health)
<Vanessa.DalMolin@act.gov.au>

Subject: FW: Direct Relief P2/N-95 Masks - Free Donation & Distribution

UNCLASSIFIED

Hi All
Please se below for action as necessary.

Thank you
Gul

Gul Rucinski | A/g Executive Assistant

Ph: (02) 5124 9400| Email: gul.rucinski@act.gov.au
Director General | ACT Health Directorate

Level 5, 6 Bowes Street Phillip ACT 2606

heaith.act.gov.au

BCT | acriteatth % Respect **Collaboration
@ Integrity ®|nnovation

Govelment

Sent: Thursday, 9 January 2020 12:59 PM
To: DGACTHealth <DGACTHealth@act.gov.au>
Subject: Direct Relief P2/N-95 Masks - Free Donation & Distribution

Hello,

My name is“and I am an Emergency Response Manager with Direct Relief, a global non-profit and
supplier of medical aid. We are currently working in the fire-affected areas distributing P2/N-95 masks to
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communities and staff in NSW and VIC. We are working with organizations and government entities like yourself (ex:
Victorian Department of Human Health and Services) to equip them with free donations of respirator masks.

We would like to extend the offer of free donation to you to see if you are in need of any support regarding P2
masks. We have a large stockpile of over 300,000 masks that are ready to deploy if need be. We will handle and pay
for logistics and distribution all under your direction.

Please reach out to me anytime and | would be happy to jump on a call to discuss details. Thank you for your
continued work, we are ready to help and serve in any way we can.

Kind regards,

&= Direct Relief





