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Attwood, Courtney (Health)

From: ' Pulli, Tracey (Health)

Sent: Tuesday, 12 February 2019 4:57 PM

To: Lopa, Liz (Health); Burch, Brad (Health)

Cc: : Lindemann, Monica (Health); Dal Molin, Vanessa (Health); Elfving, Regan (Health)
Subject: For review and approval - media statement on SPIRE bed numbers
Attachments: ACT Health media statement - SPIRE bed numbers not an issue.docx
Importance: High

UNCLASSIFIED

Hi Liz and Brad

Please see attached the media statement | have quickly put together on the SPIRE this afternoon noting the media
issues that we might face tomorrow on bed numbers.

«Let me know if you have any changes. | can then finalise and get it to Karen Doran for clearance so it can go to the
MO tonight.

Give me a call if you need to discuss anything (x49444).

Cheers
Tracey

Tracey Pulli
Deputy Director of Media | ACT Health

P | (02) 5124 9444 v NN
E | tracey.pulli@act.gov.au
URL | www.health.act.gov.au
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857) ACT Media release

xxxx 2019
SPIRE bed numbers not an issue

Today’s reports on bed numbers at the new Surgical Procedures, Interventional Radiology and Emergency (SPIRE)
Centre are pre-emptive, with bed numbers still to be finalised as part of planning and design work yet to be done.

The reports today are based on FOI documents that are almost 12 months old and no longer relevant to the
project.

Since SPIRE was funded in the 2017-18 ACT Budget, the first stages of the project have included early planning
and feasibility work. As part of this process, a Steering Committee was set-up to work closely with health service
providers and key stakeholders to establish an agreed baseline from which effective, territory-wide service and
inastructure planning.

Following December’s announcement of SPIRE’s location on the north-eastern side of the Canberra Hospital
campus, SPIRE is now entering its next phase of project development. This includes more advanced planning; the
commencement of early design works; and more intensive engagement with the clinical workforce. Bed numbers
for SPIRE will be subject to much greater consideration as part of these processes before being finalised.

While this clinical engagement is underway, the community will be getting more information and opportunities to
engage on SPIRE.

It is also important to clarify that there is no proposal for all surgical activity at Calvary Public Hospital Bruce and
at Calvary John James to come into SPIRE. While the SPIRE development progresses, ACT Health is working closely
with Calvary Public Hospital to explore an expansion of health services and infrastructure in Canberra’s north.

Canberra’s north is rapidly growing, so to future-proof our healthcare system and as part of the whole-of-territory
a~ ~roach to health services and infrastructure planning, we are undertaking a northside hospital services scoping

sterdy, which will explore health service and infrastructure options across Canberra’s north.

The new SPIRE Centre is a major health infrastructure project for Canberra and the surrounding region. Itis a
$500 million investment by the ACT Government that will transform the Canberra Hospital campus and enhance
the delivery of acute hospital services with increased capacity.

Construction on SPIRE is expected to commence in 2020, with SPIRE planned for completion in 2023-24.

For further information on SPIRE visit the ACT Health website at: www.health.act.gov.au.

Statement ends

Media contact/s:
ACT Health media M 0403 344 080 E healthmedia@act.gov.au

ACT Government | ACT Health Directorate
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From:
Sent:
To:
Cc:

Subject:
Attachments:

Hi Claire and Vanessa

Pulli, Tracey (Health)

Tuesday, 12 February 2019 6:05 PM

Johnston, ClaireV; Attridge, Vanessa

De'Ath, Michael (Health); Doran, Karen (Health); Lopa, Liz (Health); Burch, Brad
(Health); ACT Health DLO; Wijemanne, Naveen (Health); Dal Molin, Vanessa (Health)
Media statement on SPIRE bed numbers

ACT Health media statement - SPIRE bed numbers not an issue.docx

UNCLASSIFIED

Please see attached media statement on SPIRE bed numbers that has been put together this afternoon. Let us know
if you need anything further at this time. And Claire — | will touch base with you first thing tomorrow morning to

discuss approach.

S

A QTB will also be prepared tomorrow morning for Question Time.

Cheers
Tracey

Tracey Pulli
Deputy Director of Media | ACT Health

P | (02) 5124 9444 v (NN
E | tracey.pulli@act.gov.au

URL | www.health.act.gov.au
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ACT Media release

xx February 2019

SPIRE bed numbers not an issue

Today’s reports on bed numbers at the new Surgical Procedures, Interventional Radiology and
Emergency (SPIRE) Centre are pre-emptive, with bed numbers still to be finalised as part of
territory-wide planning underway.

The reports today are based on FOI documents that are almost 12 months old and no longer
relevant to the project.

Since SPIRE was funded in the 2017-18 ACT Budget, the first stages of the project have included

early planning and feasibility work. As part of this process, a Steering Committee made up of health
service providers and key stakeholders was set-up to establish an agreed baseline for system
capacity and demand measures from which effective, territory-wide service demand modelling and
infrastructure planning is based.

Following December’s announcement of SPIRE’s location on the north-eastern side of the Canberra
Hospital campus, SPIRE is now entering its next phase of project development. This includes more
advanced planning; the commencement of early design works; and more intensive engagement
with the clinical workforce. Bed numbers for SPIRE will be the subject of continued consideration as
part of these processes.

It is also important to clarify that there is no proposal for all surgical activity at Calvary Public
Hospital Bruce and at Calvary John James to come into SPIRE. While the SPIRE development
progresses, ACT Health is working closely with Calvary Public Hospital to explore an expansion of
health services and infrastructure in Canberra’s north.

« Canberra’s north is rapidly growing. To future-proof our healthcare system and as part of a
territory-wide approach to health services and infrastructure planning, we are undertaking a
northside hospital services scoping study, which will explore health service and infrastructure
options across Canberra’s north. This territory-wide planning will ensure the health system has
capacity to meet future demand for hospital services, including bed numbers.

The new SPIRE Centre is a major health infrastructure project for Canberra and the surrounding
region. It is a $500 million investment by the ACT Government that will transform the Canberra
Hospital campus and enhance the delivery of acute hospital services with increased capacity.

Construction on SPIRE is expected to commence in 2020, with SPIRE planned for completion in
2023-24.

For further information on SPIRE visit the ACT Health website at:
www.health.act.gov.au/infrastructure.




Media contact/s:
ACT Health media M 0403 344 080 E healthmedia@act.gov.au

ACT Government | ACT Health Directorate

g GPO Box 158, Canberra ACT 2601 0403 344 080 Q www.health.act.gov.au
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Attwood, Courtney (Health)

= =0
From: Pulli, Tracey (Health)
Sent: Saturday, 16 February 2019 11:35 AM
To: Lopa, Liz (Health); Burch, Brad (Health)
Subject: FW: ABC News request: SPIRE bed shortfall

UNCLASSIFIED
Hi Liz and Brad

Please see below statement that has come through from Minister Fitzharris’ office this morning, in regards to the
enquiry from ABC on SPIRE beds. It is a re-cut of the media statement that we provided to the MO earlier in the
week.

My edits/additions are in red text and strikethrough. Claire in the MO has asked that we say something about ICU so
I have drafted these lines in the below. Claire has also asked what exactly we can say about the project regarding
how many bed currently planned and how many theatres currently planned. Is this detail we can go into?

St

Give me a call to discuss. | am on_

MEDIA STATEMENT - attributable to an ACT Government spokesperson:
The FOI documents referred to are old and based on assumptions that are no longer relevant to the project.
Bed numbers at SPIRE still to be finalised as part of territory-wide planning underway.

SPIRE is still on track to start construction in 2020 and for completion in 2023-24 as indicated in December. It is
being delivered within budget.

Since SPIRE was funded in the 2017-18 ACT Budget, the first stages of the project have included early planning
and feasibility work.

Health infrastructure projects such as SPIRE are complex and we are committed to careful planning to ensure it
meets clinical needs and the needs of the growing Canberra region for many years to come. As part of this
process, a Steering Committee made up of health service providers and key stakeholders was set-up to establish
an agreed baseline for system capacity and demand measures from which effective, territory-wide service
demand modelling and infrastructure planning is based.

Following December’s announcement of SPIRE’s location on the north-eastern side of the Canberra Hospital
campus, SPIRE is now entering its next phase of project development. This includes more advanced planning;
the commencement of early design works; and more intensive engagement with the clinical workforce. Bed
numbers for SPIRE will be the subject of continued consideration as part of these processes.

Currently the number of beds planned is XXin 2 inpatient wards. And it is important to clarify that this will
increase the number of surgical beds across the territory, as there is no longer any proposal for all surgical
activity at Calvary Public Hospital Bruce and at Calvary John James to come into SPIRE.

Acknowledging Canberra’s north is rapidly growing and to future-proof our healthcare system, @< as part of a
territory-wide approach to health services and infrastructure planning; we are a}se undertaking a northside
hospital services scoping study. ;-which This will explore health service and infrastructure options across
Canberra’s north. The number of theatres at SPIRE will be considered as part of this territory-wide approach,
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with the number of theatres expected to exceed the government’s previous commitment of an increase from 13
to 20. Currently the number of theatres planned is XX.

Territory-wide planning will ensure the health system has capacity to meet future demand for hospital services,
including bed numbers and operating theatres and increased capacity for critical care services like the Intensive
Care Unit (ICU) at Canberra Hospital.

The ICU was built in the early 1990’s and has been expanded twice since then. As our city is growing and our
community getting is older, demand for critical care services. The early planning work for SPIRE has identified
that further capacity in the ICU will be required ahead of SPIRE’s completion in 2023-24.

To respond, through the Budget process the Government is considering options to increase ICU capacity now.
This builds on the investment from last year’s Budget to enable the hospital to better manage periods of high
demand, with more resources for acute care in peak times such as the winter flu season.

Part of this work will also look at options to better utilise private providers in line with best practice ICU network
arrangements across all hospitals in the ACT and region.

The new SPIRE Centre is a major health infrastructure project for Canberra and the surrounding region. It is a
$500 million investment by the ACT Government that will transform the Canberra Hospital campus and enhance
the delivery of acute hospital services with increased capacity. o

For further information on SPIRE visit the ACT Health website at: www.health.act.gov.au/infrastructure.

Cheers
Tracey

Tracey Pulli
Deputy Director of Media | ACT Health

P | (02) 5124 9442 M |G

E | tracey.pulli@act.gov.au
URL | www.health.act.gov.au

From: Pulli, Tracey (Health)

Sent: Friday, 15 February 2019 6:27 PM

To: De'Ath, Michael (Health) <Michael.De'Ath@act.gov.au>; Doran, Karen (Health) <Karen.Doran@act.gov.au>; p
Lopa, Liz (Health) <Liz.Lopa@act.gov.au>

Cc: Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>; Burch, Brad (Health) <Brad.Burch@act.gov.au>
Subject: RE: ABC News request: SPIRE bed shortfall

UNCLASSIFIED
Hi Michael, Karen, Liz, Brad and Vanessa

Apologies to email late in the evening, however, please see emails below. ABC will be running the story on SPIRE
Monday morning.

Claire and | will talk further tomorrow morning on approach, but she has indicated that she still thinks she will want
the Directorate to respond.

Once | have spoken to Claire, | will get onto developing the media response (Brad — I'll be in touch with you for
details). | will also work with Claire to revise the statement that we provided to the MO earlier in the week, and send
it all through for consideration.
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Give me a call if you need to discuss. Otherwise, no doubt we will chat further over the weekend.

Cheers
Tracey

Tracey Pulli
Deputy Director of Media | ACT Health

p | (02) 5124 9444 v [N
E | tracey.pulli@act.gov.au
URL | www.health.act.gov.au

From: Johnston, ClaireV

Sent: Friday, 15 February 2019 6:06:53 PM (UTC+10:00) Canberra, Melbourne, Sydney
To: Health Media

Subject: FW: ABC News request: SPIRE bed shortfall

FYI
Will discuss approach tomorrow.

=" Cheers
Claire

From: Jake Evans [

Sent: Friday, 15 February 2019 5:55 PM
To: Johnston, ClaireV <ClaireV.Johnston@act.gov.au>
Subject: ABC News request: SPIRE bed shortfall

Hi Claire,

I'm working on a story for Monday regarding planning for SPIRE. | appreciate the weekend is a difficult time to track
info down but | want to be absolutely sure | get this right and don’t put out anything misleading.

| am working to a midday Sunday deadline — please let me know if you will have trouble getting a response to me
before then.

Would you be able to give me a response to the following:

1. Did the Minister accept Mark Dykgraaf’s warning that the tendered plan for SPIRE would ultimately result in
a shortfall of 202 beds?

2. Did the Minister agree to a review in light of that information?

3. Will SPIRE be delayed to 2026 as a consequence of the bed shortfall?

4. Will SPIRE still be completed within the $500m envelope?

5. Asitis currently planned, how many theatres in total will there be when SPIRE is complete?

6. Asitis currently planned, how many theatres in total will there be when SPIRE is fully operational?
7. As it is currently planned, how many beds in total will there be when SPIRE is complete?

8. Asitis currently planned, how many beds in total will there be when SPIRE is fully operational?
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9. Did the Minister accept Mark Dykgraaf’s warning that the ICU was at “critical” risk of filling up in the next
two years?

10. Did the Minister agree to an immediate $20-30 million 50-bed expansion of the unit?
11. Will the Government have to re-tender to address bed issues?

Thanks Claire, please don’t hesitate to call me to discuss.

Cheers,

Jake

Please consider the environment before printing this e-mail.

The information contained in this email and any attachment is confidential and may contain legally
privileged or copyright material. It is intended only for the use of the addressee(s). If you are not the
intended recipient of this email, you are not permitted to disseminate, distribute or copy this email or any
attachments. If you have received this message in error, please notify the sender immediately and delete this
email from your system. The ABC does not represent or warrant that this transmission is secure or virus
free. Before opening any attachment you should check for viruses. The ABC's liability is limited to
resupplying any email and attachments.
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Attwood, Courtney (Health)

From: Lopa, Liz (Health)

Sent: Friday, 15 March 2019 10:24 AM

To: Lindemann, Monica (Health); Burch, Brad (Health)

Subject: RE: For Cross-Checking - Our Canberra Article - SPIRE [SEC=UNCLASSIFIED]
Hi Monica

| agree we should change the language
Liz

From: Lindemann, Monica (Health)

Sent: Friday, 15 March 2019 9:42 AM

To: Burch, Brad (Health) <Brad.Burch@act.gov.au>; Lopa, Liz (Health) <Liz.Lopa@act.gov.au>
Subject: FW: For Cross-Checking - Our Canberra Article - SPIRE [SEC=UNCLASSIFIED]

~ Hi again

The article below is proposed for the web version of this month’s Our Canberra. It provides more info than has
already been published in the print version of March Our Canberra.

Do we want to pull back a bit in our language describing the ED, or happy with “..., enabling specialist emergency
healthcare for women and children” ?

I'll confirm that the correct web-link is added at the end of the article.

Thanks
Monica

«_rrom: Milenkovic, Katarina (Health) On Behalf Of Health Media
Sent: Friday, 15 March 2019 8:02 AM
To: Lindemann, Monica (Health) <Monica.Lindemann@act.gov.au>
Subject: For Cross-Checking - Our Canberra Article - SPIRE

UNCLASSIFIED

Good morning Monica,

See below article CMTEDD has sent back for cross-checking.
Let me know if there are any issues.

Many thanks,

Katarina
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Planning is underway for construction of the new Surgical Procedures, interventional Radiology and

Emergency (SPIRE) Centre.
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Katarina Milenkovic | Media Officer
Government and Communications | ACT Health | ACT Government

Level 3, 2-6 Bowes Street,Phillip ACT 2606 | GPO Box 825 Canberra ACT 2601 | www.act.health.gov.au
T 5124 9467
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Attwood, Courtney (Health)

From: Lindemann, Monica (Health)

Sent: Monday, 25 March 2019 11:06 AM

To: Burch, Brad (Health); Lopa, Liz (Health)
Subject: FaQs for SPIRE web page [SEC=UNCLASSIFIED]
Attachments: SPIRE FaQs from the public.docx

Hi Brad, Liz

To assist in providing public information in a consistent manner, attached are draft questions and responses for
publication on the SPIRE web page.

These will be added to, as the project progresses.

’

For your review and approval. It would be helpful to have this information up asap, to avoid opposition ‘gotchas
through QoNs and FOls.

="Thanks
Monica

Monica Lindemann

Special Adviser | Strategic Infrastructure, Corporate Services | ACT Health Directorate
P:+61 25124 9191 | E: monica.lindemann@act.gov.au | A: Ivl 4, 2 Bowes Street PHILLIP ACT 2606

We acknowledge the Traditional Custodions of the ACT, the Ngunngwal people. Wi ockn owledge and ‘
respect their continuing culture and the contribution they make to the fife of this city and this ;

! }.l dod ki
' TLR1 LTI
: I'é;
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SPIRE FaQs from the public
Model responses
How tall will the new SPIRE Centre be?

The SPIRE Centre is not anticipated to exceed the height of any existing Canberra Hospital building.
SPIRE Centre development is in an early stage of project planning with user requirements and clinical
consultation still in progress. Building designs will be developed during 2019.

Will there be noise reduction measures in place during construction?

As hospital site, a high level of attention will be paid to minimising noise and construction-related
disturbances that may impact on the well-being of patients and neighbouring residents. Ata

minimum, all site preparation and construction will be subject to the Environment Protection Act
1997 and Environment Protection Regulation 2005 aiming to protect people from excessive noise.

Will the public be kept informed?

As the SPIRE project progresses, Canberra residents will be kept informed through a variety of
means including updates on the ACT Health website: www.health.act.gov.au/infrastructure , the Our
Canberra newsletter, letterbox leaflet drops and information forums. Enquiries may be directed to
BuildingHealthServicesProgram@act.gov.au. You can also register to receive project updates via the
subscription button on this page.

Are you building more car parks?

Access to car parking at the Canberra Hospital is acknowledged as an ongoing concern for patients,
visitors and staff. ACT Health, together with Canberra Health Services, is currently exploring options
to support increased access to parking on, or near the hospital site. Further information regarding
parking will become available as plans progress.

Where will the Emergency Department be located?

The Hospital’s Emergency Department (ED) will be located in the new SPIRE Centre. Once SPIRE is
operational, the ED will no longer be located in building 12. The heli-pad, currently adjacent to
Building 12, will also be re-located to the top of the SPIRE building, to ensure rapid access to the ED.

What's happening with the health and residential services currently available in building 5?

New accommodation will be found for the Sexual Health and Child at Risk Health Unit services
currently operating in building 5. Consultation with staff and users is currently underway to assist in
identifying suitable office and clinical spaces. Further information will be available as planning
progresses.

The building 5 residences will continue to be accessible until the end of 2019 for interstate visitors
and carers of patients who live more than 100km from Canberra Hospital. Wark is currently
underway to develop alternative arrangements to meet the accommodation support needs of the
families of interstate patients from 2020.

The SPIRE Centre building does not include provision for residential accommodation. New
arrangements for patients and carers travelling long distances to receive treatment, will be in line
with those of other large public hospitals around the country.
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Attwood, Courtney (Health)

From: Burch, Brad (Health)

Sent: Wednesday, 17 April 2019 12:44 PM

To: Lindemann, Monica (Health)

Subject: Fwd: Media query: building no 5 residence [SEC=UNOFFICIAL]
Attachments: 190417 - Media response - Monaro Post - Canberra Hospital building 5

residence.docx

Hi Monica - does this look okay to you?

Thanks
Brad
Get Outlook for i0S

~rrom: Elfving, Regan (Health) <regan.elfving@act.gov.au> on behalf of DDGCorporate <ddgcorporate@act.gov.au>

Sent: Wednesday, April 17, 2019 12:17 pm

« To: Burch, Brad (Health); Building Health Services Program; Health Media
Cc: DDGCorporate
Subject: FW: Media query: building no 5 residence [SEC=UNOFFICIAL]
Hi Brad — we have previously responded to an enquiry in relation to the B5 residences can you please confirm the
attached is still accurate.
Karen — please note my comments in relation to occupancy and use of the residences which | feel CHS would be best
placed to respond to. Although they may request input from Commissioning and Performance for data.
Kind regards

Regan Elfving
A/g Business Manager

Office of the Deputy Director-General, Corporate Services | ACT Health
P: (02) 5124 9854 |—| E: Regan.Elfving@act.gov.au

G&g ACT Health

From: Health Media
~ sent: Wednesday, 17 April 2019 12:09 PM
To: DDGCorporate <DDGCorporate@act.gov.au>; Elfving, Regan (Health) <Regan.Elfving@act.gov.au>
Cc: Health Media <HealthMedia@act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>;
Canberra Health Services Media <CHSmedia@act.gov.au>
Subject: Media query: building no 5 residence
UNOFFICIAL
Hi Corporate,
Please find attached a query from the Monaro Post regarding the closure of building no. 5.
| have provided a draft response based on previous information for this matter and tweaked it according to the
specific request. Please note, the reporter is also seeking numbers on usage — I'll need advice on that as to whether
it’s actually possible to get those numbers and pinpointed for the region concerned.
I'll need this request turnaround by COB today if possible. Any problems with timing, please let me know so | can
manage the reporter’s expectations.

Cheers, K
Karen Warner
Assistant Director | Media

ACT Health
Ph: 02 5124 9443 | Mob-l Email: Karenl.Warner@act.gov.au

URL: www.health.act.gov.au
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Building 5 residence

Monaro Post

Journalist: Elle Macintosh
Deadline: COB Wednesday 17 April 2019
Line area: DDG Corporate
On Monday April 15, the Bega District News released an article regarding the
closure of TCH accommodation Building 5.
This closure will impact many of our readers in the Snowy Monaro region, who also
access this facility.
Enquiry: We would like some information regarding the closure, hoping you can help us.
e Canyou please confirm the accommodation will close at the end of 2019?
e How many people use the accommodation?
e  Why will it be closing?
e What sorts of alternative options are being considered?
Response

Attributable to ACT Health Directorate spokesperson, Liz Lopa:

Thank you for your query regarding Isolated Patients and Carers Accommodation at TCH. Interstate
visitors who live more than 100km from the hospital, will be able to continue using the
accommodation until the end of this year.

As you may be aware from previous reports recently on this matter the ACT Health Directorate is
planning for the construction of the new Surgical Procedures, Interventional Radiology and
Emergency (SPIRE) Centre on the Canberra Hospital campus.

The new SPIRE Centre is a major health infrastructure project for Canberra and the surrounding
region. It is a $500 million investment by the ACT Government that will transform the Canberra
Hospital campus and increase the hospital’s capacity to deliver acute and emergency health care to
residents of Canberra and the surrounding region.

The site for this major infrastructure encompasses building 5 the residential accommodation

services to which you refer plus another building nearby.

Note: this is an internal document used only to develop responses for media enquiries. The final media response will be

provided to the journalist or relevant Minister's office via email.

edia | E healtt

ACT Health Direc

_{?eleted: the new SPIRE Centre
{_Dﬂeted land currently occupied by

{ Deleted: s

*{ Deleted: and 24 - Building 5 includes

Commented [WK(1]: Do we have numbers on families from the
snowy/Monaro region that use the service? Can we get this
information down to the postcodes or not? Would prefer this

answer to be specific to the region. In addition, would it not be the
case that in some cases, families may repeated|y use the facility for |
the same condition, which could skew the numbers. Any advice on J
this?

| Commented [ER(2R1]: This will need to go to CHS to respond
to - they manage the operation of the residences — Infrastructure
can only comment on the impact of SPIRE.

Deleted: Please find below a statement attributable to an ACT
Health Directorate spokesperson: |

LU




|
MEDIA RESPONSE e ACT | act Health

Government

Work is currently underway by the ACT Health Directorate and Canberra Health Services (CHS) to
develop alternative arrangements to meet the accommodation needs of the families of interstate
patients from 2020.

Any new arrangements for CHS" accommodation policies for patients and carers travelling long
distances to receive treatment, will be in line with those of other large public hospitals around the
country.

719

We wish to assure the people of the snowy mountains and Monaro region that the ACT Government __.--{ Deleted: 8ega Valley _]
understands the pressures on families who travel to Canberra for care, and the Government will
ensure that people requiring accommodation will be supported. There will be engagement with by
people who require the service on any new arrangements and this will take place closer to the end
of the year.
ENDS
Approvals
Action officer/s: Karen Warner (media team) and INSERT (line area)
Clearance:
ED level — INSERT name and date once cleared
DDG level — INSERT Names and date once cleared
-
—

Notg: this is an 'rlntemal. document used only to develop responses for media enquiries. The final media response will be
provided to the journalist or relevant Minister's office via email.
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Attwood, Courtney (Health)

From: Lindemann, Monica (Health)

Sent: Thursday, 18 April 2019 2:33 PM

To: Health Media; DDGCorporate; Elfving, Regan (Health)

Cc: Burch, Brad (Health); Building Health Services Program; Dal Molin, Vanessa (Health)
Subject: RE: FOR CLEARANCE: Media query: building no 5 residence [SEC=UNOFFICIAL]
Attachments: 190418 - Media response - Canberra Times SPIRE QON.docx

Hi Regan

Draft response for clearance by Karen D by 3pm.

Have we received formal notification regarding the $13.5 mill from the Community health and hospital grants
sund? The Federal Gov did a media announcement 29 March, but I’'m not aware of any direct comms to our office
-
Thanks
_Vonica

From: Health Media

Sent: Thursday, 18 April 2019 2:07 PM

To: DDGCorporate <DDGCorporate@act.gov.au>; Elfwng, Regan (Health) <Regan.Elfving@act.gov.au>

Cc: Lindemann, Monica (Health) <Monica.Lindemann@act.gov.au>; Burch, Brad (Health) <Brad.Burch@act.gov.au>;
Health Media <HealthMedia@act.gov.au>; Building Health Services Program
<BuildingHealthServicesProgram@act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>
Subject: FOR CLEARANCE: Media query: building no 5 residence [SEC=UNOFFICIAL]

Importance: High

UNOFFICIAL
Hi Regan,

S
Please find attached a full response to the Monaro Post’s queries regarding SPIRE. This includes a figure provided for
‘1sage during the 17/8 financial year only. If the reporter wants the figure to be more granular than that ie:
““gpecifically about her region, then I'll push back on deadlines (CHS indicated they could get that information but it
would take more time).

In the interests of meeting the reporter’s deadline I'd prefer to offer up what we have and then negotiate from
there as she was not specific about usage based on her area.

If this could be cleared by DDG asap, most appreciated.

Cheers Karen

From: Burch, Brad (Health)

Sent: Wednesday, 17 April 2019 2:12 PM

To: Health Media <HealthMedia@act.gov.au>; DDGCorporate <DDGCorporate@act.gov.au>; Building Health
Services Program <BuildingHealthServicesProgram @act.gov.au>

Cc: Lindemann, Monica (Health) <Monica.Lindemann@act.gov.au>

Subject: Re: Media query: building no 5 residence [SEC=UNOFFICIAL]

Hi Karen and Regan - looks good to me.
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Thanks
Brad.

Get Outlook for i0OS

From: Health Media <healthmedia@act.gov.au>

Sent: Wednesday, April 17, 2019 2:02 pm

To: DDGCorporate; Burch, Brad (Health); Building Health Services Program; Health Media
Subject: RE: Media query: building no 5 residence [SEC=UNOFFICIAL]

UNOFFICIAL
Hi all,

CHS is chasing up the numbers element. Is the rest of this response approved? K

From: Elfving, Regan (Health) On Behalf Of DDGCorporate

Sent: Wednesday, 17 April 2019 12:18 PM

To: Burch, Brad (Health) <Brad.Burch@act.gov.au>; Building Health Services Program
<BuildingHealthServicesProgram@act.gov.au>; Health Media <HealthMedia@act.gov.au>
Cc: DDGCorporate <DDGCorporate@act.gov.au>

Subject: FW: Media query: building no 5 residence [SEC=UNOFFICIAL]

Hi Brad — we have previously responded to an enquiry in relation to the B5 residences can you please confirm the
attached is still accurate.

Karen — please note my comments in relation to occupancy and use of the residences which | feel CHS would be best
placed to respond to. Although they may request input from Commissioning and Performance for data.

Kind regards

Regan Elfving
A/g Business Manager

Office of the Deputy Director-General, Corporate Services | ACT Health -
P: (02) 5124 9854 — E: Regan.Elfving@act.gov.au

Q%:. m ACT Health »

From: Health Media

Sent: Wednesday, 17 April 2019 12:09 PM

To: DDGCorporate <DDGCorporate @act.gov.au>; Elfving, Regan (Health) <Regan.Elfving@act.gov.au>

Cc: Health Media <HealthMedia@act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>;
Canberra Health Services Media <CHSmedia@act.gov.au>

Subject: Media query: building no 5 residence

UNOFFICIAL
Hi Corporate,

Please find attached a query from the Monaro Post regarding the closure of building no. 5.
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| have provided a draft response based on previous information for this matter and tweaked it according to the
specific request. Please note, the reporter is also seeking numbers on usage — I'll need advice on that as to whether
it's actually possible to get those numbers and pinpointed for the region concerned.

I'll need this request turnaround by COB today if possible. Any problems with timing, please let me know so | can
manage the reporter’s expectations.

Cheers, K

Karen Warner
Assistant Director | Media
ACT Health

Ph: 02 5124 9443 _ Email: KarenL.Warner@act.gov.au

URL: www.health.act.gov.au
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SPIRE — QON

Canberra Times

Journalist: Daniella White
—

Deadline: 3pm 18 April
- Line area: Corporate

Writing a story based on answers to question on notice number 2315 about the
ICU. Unless there was anything else you wanted to add, | specifically have the
following questions:

-Is there currently pressure on the ICU and is it often near capacity? CH®

-what is the progress of the operational and infrastructure based options to
address ICU pressures as outlined in answer to QON No 2315?

723

Enelioy: The ACT Health Directorate plans to expand the Canberra Hospital ICU, once the __.-{ Deleted: will be proceeding with an expansion of
' Federal Community Health and Hospitals Grants Program funds are released. | Deleted: after a successful application to
This grant was,announced earlier this vear for 3,$13.5 million project,to provide for .- fneleted:,

an additional 6-8 ICU beds, supporting medical equipment and infrastructure.

.. "{ Deleted: 29 March 2019. The

( Deleted: , commencing once funds are released, will

SEEEE

The ACT Health Directorate has commissioned an architectural report outlining ICU
- expansion options to address short-medium term pressures on ICU
infrastructure. The report offers the ACT Health Directorate two solutions, both of
which can be completed within 18-24 months including detailed investigations,
- design, procurement, construction and commissioning.

Response

Attributable to (insert name of spokesperson):

Note: this is an internal document used only to develop responses for media enquiries. The final media response will be
provided to the journalist or relevant Minister’s office via email.

ACT Health Director
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2 L

ENDS

Approvals
Action officer/s: Karen Warner (media team) and Monica Lindmann (line area)
Clearance:

ED level — INSERT name and date once cleared
DDG level — INSERT Names and date once cleared

Note: this is an internal document used only to develop responses for media enquiries. The final media response will be
provided to the journalist or relevant Minister’s office via email.

ACT Health Dir rate Media | E healthmedi.
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Pond, Aleks (Health)

From: DDGCorporate

Sent: Thursday, 18 April 2019 3:16 PM

To: Health Media

Cc: Lindemann, Monica (Health); Burch, Brad (Health); Building Health Services
Program; Dal Molin, Vanessa (Health); Elfving, Regan (Health); DDGCorporate

Subject: Urgent: FOR CLEARANCE: Media query: building no 5 residence [SEC=UNOFFICIAL]

Attachments: 190417 - Media response - Monaro Post - Canberra Hospital building 5 res...docx

Importance: High

Dear Karen

Cleared by DDG Corporate.
Regards
v\!erida

From: Health Media

Sent: Thursday, 18 April 2019 2:07 PM

To: DDGCorporate <DDGCorporate@act.gov.au>; Elfving, Regan (Health) <Regan.Elfving@act.gov.au>

Cc: Lindemann, Monica (Health) <Monica.Lindemann@act.gov.au>; Burch, Brad (Health) <Brad.Burch@act.gov.au>;
Health Media <HealthMedia@act.gov.au>; Building Health Services Program

<BuildingHealthServicesProgram @act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>
Subject: FOR CLEARANCE: Media query: building no 5 residence [SEC=UNOFFICIAL]

Importance: High

UNOFFICIAL
Hi Regan,

“Please find attached a full response to the Monaro Post’s queries regarding SPIRE. This includes a figure provided for
usage during the 17/8 financial year only. If the reporter wants the figure to be more granular than that ie:
—specifically about her region, then I'll push back on deadlines (CHS indicated they could get that information but it
would take more time).

In the interests of meeting the reporter’s deadline I'd prefer to offer up what we have and then negotiate from
there as she was not specific about usage based on her area.

If this could be cleared by DDG asap, most appreciated.

Cheers Karen

From: Burch, Brad (Health)

Sent: Wednesday, 17 April 2019 2:12 PM

To: Health Media <HealthMedia@act.gov.au>; DDGCorporate <DDGCorporate@act.gov.au>; Building Health
Services Program <BuildingHealthServicesProgram@act.gov.au>

Cc: Lindemann, Monica (Health) <Monica.Lindemann@act.gov.au>

Subject: Re: Media query: building no 5 residence [SEC=UNOFFICIAL]

Hi Karen and Regan - looks good to me.
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Thanks
Brad.

Get Outlook for iOS

From: Health Media <healthmedia@act.gov.au>

Sent: Wednesday, April 17, 2019 2:02 pm

To: DDGCorporate; Burch, Brad (Health); Building Health Services Program; Health Media
Subject: RE: Media query: building no 5 residence [SEC=UNOFFICIAL]

UNOFFICIAL
Hi all,

CHS is chasing up the numbers element. Is the rest of this response approved? K

From: Elfving, Regan (Health) On Behalf Of DDGCorporate -~
Sent: Wednesday, 17 April 2019 12:18 PM

To: Burch, Brad (Health) <Brad.Burch@act.gov.au>; Building Health Services Program
<BuildingHealthServicesProgram@act.gov.au>; Health Media <HealthMedia@act.gov.au>
Cc: DDGCorporate <DDGCorporate @act.gov.au>

Subject: FW: Media query: building no 5 residence [SEC=UNOFFICIAL]

Hi Brad — we have previously responded to an enquiry in relation to the B5 residences can you please confirm the
attached is still accurate.

Karen — please note my comments in relation to occupancy and use of the residences which | feel CHS would be best
placed to respond to. Although they may request input from Commissioning and Performance for data.

Kind regards

Regan Elfving

Afg Business Manager

Office of the Deputy Director-General, Corporate Services | ACT Health
P:(02) 5124 9854 NN - Recon.cifving@act.gov.au ~

éﬁ(ﬁl ACT Health >

From: Health Media

Sent: Wednesday, 17 April 2019 12:09 PM

To: DDGCorporate <DDGCorporate @act.gov.au>; Elfving, Regan (Health) <Regan.Elfving@act.gov.au>

Cc: Health Media <HealthMedia@act.gov.au>; Dal Molin, Vanessa (Health) <Vanessa.DalMolin@act.gov.au>;
Canberra Health Services Media <CHSmedia@act.gov.au>

Subject: Media query: building no 5 residence

UNOFFICIAL
Hi Corporate,

Please find attached a query from the Monaro Post regarding the closure of building no. 5.
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| have provided a draft response based on previous information for this matter and tweaked it according to the
specific request. Please note, the reporter is also seeking numbers on usage — I'll need advice on that as to whether
it's actually possible to get those numbers and pinpointed for the region concerned.

I'll need this request turnaround by COB today if possible. Any problems with timing, please let me know so | can
manage the reporter’s expectations.

Cheers, K

Karen Warner
Assistant Director| Media
ACT Health

ph: 02 5124 9443 [ c:': karenl.-Warner@act.gov.au

URL: www.health.act.gov.au
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Building 5 residence

Monaro Post

Journalist: Elle Macintosh
S .
Deadline: COB Wednesday 17 April 2019
_ Line area: DDG Corporate

On Monday April 15, the Bega District News released an article regarding the
closure of TCH accommodation Building 5.

This closure will impact many of our readers in the Snowy Monaro region, who also
access this facility.

We would like some information regarding the closure, hoping you can help us.

Enquiry:
e Can you please confirm the accommodation will close at the end of 2019?
e How many people use the accommodation?
*  Why will it be closing?
«  What sorts of alternative options are being considered?
Response

Attributable to ACT Health Directorate spokesperson, Liz Lopa:

_— Thank you for your query regarding Isolated Patients and Carers Accommodation at TCH. Interstate
visitors who live more than 100km from the hospital, will be able to continue using the
accommodation until the end of this year.

EBased on the 2017-18 financial year, 794 outpatients and/or carers used the accommodation. .- { Commented [WK(1]: Provided by CHS

As you may be aware from previous reports recently on this matter the ACT Health Directorate is
planning for the construction of the new Surgical Procedures, Interventional Radiology and
Emergency (SPIRE) Centre on the Canberra Hospital campus.

The new SPIRE Centre is a major health infrastructure project for Canberra and the surrounding
region. It is a $500 million investment by the ACT Government that will transform the Canberra
Hospital campus and increase the hospital’s capacity to deliver acute and emergency health care to
residents of Canberra and the surrounding region.

The site for this major infrastructure encompasses building 5 the residential accommodation
services to which you refer plus another building nearby.

Note: this is an internal document used only to develop responses for media enquiries. The final media response will be
provided to the journalist or relevant Minister’s office via email.

ACT Health
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Work is currently underway by the ACT Health Directorate and Canberra Health Services (CHS) to
develop alternative arrangements to meet the accommodation needs of the families of interstate
patients from 2020.

Any new arrangements for CHS" accommodation policies for patients and carers travelling long
distances to receive treatment, will be in line with those of other large public hospitals around the
country.

We wish to assure the people of the snowy mountains and Monaro region that the ACT Government
understands the pressures on families who travel to Canberra for care, and the Government will
ensure that people requiring accommodation will be supported. There will be engagement with
people who require the service on any new arrangements and this will take place closer to the end
of the year.

ENDS

Approvals
Action officer/s: Karen Warner (media team) and INSERT (line area)
Clearance:

ED level — INSERT name and date once cleared
DDG level — INSERT Names and date once cleared

Note: this is an internal document used only to develop responses for media enquiries. The final media response will be
provided to the journalist or relevant Minister’'s office via email.

ACT Health Directorate Media | E healthme gov.au | M 0403 344 080
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