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For Patients, Clients,  
Carers and Visitors

Canberra 
Hospital 
Parking

Parking infringements
If you receive a parking infringement while 
parked on the hospital grounds, you can apply 
for a review of the infringement through the 
Infringement Review Office via this link.  
https://www.accesscanberra.act.gov.au

Further information can be found on the back 
of your parking infringement notice or from the 
Access Canberra Contact Centre 13 22 81.

If you receive a parking infringement and you want 
to dispute the fine, you can ask for a certificate 
of attendance from the area where you had your 
appointment. This can be used as evidence when 
disputing the parking infringement.

Other transport options

Transport Canberra 13 1710

Flexible Bus Service (02) 6205 3555

Q-City Bus lines (02) 6299 3722

Transborder (02) 6299 3722

Canberra Cabs 132 227 (13 CABS)

Cab Express (02) 6260 6011

There is a range of Community Transport services 
available to the public to help with transport to 
medical appointments. Details listed below:

Flexible Bus Service (02) 6205 3555

Communities @ Work   (02) 6293 6500

Contact information
If you would like more information about parking 
at Canberra Hospital, please visit 

www.health.act.gov.au 

or contact:

Canberra Health Services Parking Operations  
via Canberra Hospital on 5124 0000 or  
email: CHS.parkingops@act.gov.au
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Canberra Hospital 
provides several car 
parks for patients, carers 
and visitors across 
the hospital campus. 
Parking ranges from all 
day, untimed regulated 
parking, to timed parking 
and drop off areas.

You can access the Southern 
Multi-storey car park from 
Bateson Road. This car 
park is open 7 days a week.

Level Time limit

Level 1 1 hour

Level 2 2 hours and permit parking

Level 3 4 hour

Level 4 6 hours and all day

Make sure you check signs carefully as time 
limits on parking spaces are enforced.

You can access free 4 hour and all day parking at the 
Yamba South car park opposite Canberra Hospital.

1 hour parking spaces are located around the 
campus close to entrances. 

Mobility parking

Mobility parking is available on: 

•	 levels 1, 2, 3 and 4 of the Southern Multi-storey 
car park; 

•	 behind National Capital Private Hospital; 

•	 beneath Building 12; 

•	 at entrances to the Centenary Hospital for 
Women and Children, Pathology and the 
Emergency Department.

Please note: A number of mobility spaces are 
time limited and time limits are enforced by 
Parking Officers under the Road Transport  
(Safety and Traffic Management) Regulation 2000.

Mobility spaces in the Southern Multi-storey car park 
are not time limited. If you are coming to Canberra 
Hospital for a long time, we suggest you park here 
and catch the courtesy bus to your appointment.

Drop off and set down parking is available  
at all hospital entrances.

Courtesy Bus	
The Courtesy Bus operates on the hospital grounds 
on a continuous 15 minute loop from 8am-5pm 
Monday to Friday, excluding public holidays. This 
service is free and is provided to transport patients, 
visitors and staff between convenient pick up and 
drop off points: 

•	 Emergency Department, 
•	 Canberra Region Cancer Centre,
•	 Southern Multi-Storey Car Park,  
•	 Main Hospital Entrance, and
•	 Centenary Hospital for Women & Children.

Patients delayed with treatment
Arrangements are in place to help patients and carers 
who overstay their parking time due to unforeseen 
delays. If you are unexpectedly delayed, please 
speak with a staff member in the area where you 
are having your appointment before your parking 
time runs out. They will let Canberra Health Services 
Parking Operations know you have been delayed.

Canberra Hospital
Campus Map

Normal opening hours for all buildings are 6am to 9pm.
For access after hours, please use the Emergency Department entrance. 
Maternity presentations
At all hours present to the Centenary Hospital for Women and Children 
(Building 11) entry. After hours please use the intercom to gain access.
Contact 
Canberra Hospital switch: 5124 0000 
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Information 
Main Reception

1 Central Outpatients Dept. / Tower Block /  Pharmacy 
2 Main Reception
3 Building 3 (various departments)
4 ANU Medical School
5 Residences (Public and Staff)
6 Administration (various departments)
7 Alcohol and Drug Unit
8 Pain Management
9 Residences (Doctors)
10 Pathology
11 Centenary Hospital for Women and Children
12 Emergency, Diagnostics and Treatment /
 Mental Health Short Stay Unit / Clinical Records Service 

14 National Capital Private Hospital
15 Building 15 (various departments)
19 Canberra Region Cancer Centre
20 Building 20 Radiation Oncology
23 Building 23 (various departments)
24 Building 24 (various departments)
25 Adult Mental Health Unit
GP1 Community Dialysis

 Public hospital buildings
 Private buildings
 Administration buildings
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