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To describe the procedure to be followed for the safe and secure operation of the Pyxis MedStation in the Emergency Department (ED) at the Canberra Hospital and Health Services (CHHS). This procedure outlines access privileges, medication administration, medication inventory management and infrastructure or machine failure security arrangements.
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This procedure applies to staff who are granted access to the Pyxis automated medication imprest system within the ED. This includes:
Nursing staff 
Medical Officers 
Pharmacy staff 
Relevant Administration Support staff 
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Pyxis is a medication management system. The system includes a network of secure storage units (Pyxis MedStations) located throughout the ED This advanced electronic controlled system automates the distribution, management and storage of medications within the ED.

Pyxis provides interfacing with the Pharmacy inventory management system (Merlin), the Emergency Department Information System (EDIS), the ACT Patient Administration System (ACTPAS) and the ACTGOV network. This ensures currency of patient information and medication usage data.
 
Information stored on the Pyxis MedStations is accessible to System Managers, Pharmacy and other identified groups automating stock inventory and reporting functions.

The Pyxis MedStation automates and manages the distribution of the ED imprest medications including Controlled Medications. The system comprises of a network of computerised secure units located throughout the ED. 

Authorised users access the Pyxis MedStation with their ACT Government login name along with a password or finger scan (biometric). Authorised users are assigned to user groups which provide specific access privileges.

Transaction information is automatically recorded for restocking and accounting purposes. The Pyxis MedStation is connected to essential power and is supported by an internal battery.

[bookmark: _Toc389473278]Back to Table of Contents
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All staff must ensure they comply with relevant legislation, regulations, policies and procedures relating to the storage and administration of medication when using the Pyxis System and MedStations.
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The system owner of Pyxis within the ED is the ED Consultant with Pyxis as their portfolio. The operational management and delegations are outlined in Attachments 1 and 2.
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[bookmark: _Toc389473280]
Each staff member must be granted user access prior to using Pyxis through the Identity and Access Management (IAM) system. Staff members are then assigned to user groups. Once staff are assigned to a user group they must use their ACT Government network log on and password to use Pyxis. 

All staff require two forms of identification to access the Pyxis MedStation. User name and password are compulsory for first time access. For ongoing access, password is replaced by biometric scanning via fingerprint. Users are prompted to register their fingerprint on their first log on to Pyxis MedStation. Further detailed instructions on biometric scanning are found in the Pyxis MedStation User Manual (Attachment 3).

Temporary Users
Where immediate access is required for a staff member, super users can create temporary access profiles. An access expiry date must be entered when creating a new user profile. It is recommended that user names are slightly different to avoid confusion when formalising the permanent profile. The monitoring of staff access for this group is the responsibility of the relevant Systems Managers. For further information on Systems Managers please see the Management of Pyxis in the Emergency Department Operational Policy.

The Systems Managers are to remove temporary access once the temporary user is allocated a permanent profile. 

Security
End users have a role in ensuring and supporting system security by notifying System Managers promptly when concerns arise.

Systems Managers are responsible for the timely removal of access rights for staff who no longer work or are no longer employed in the Emergency Department. For Pharmacy staff the Pharmacy Manager completes this through IAM. Access rights should be reviewed six monthly in line with medical rotations and the natural attrition of staff within the departments. Medical staff may remain active where a return to the area throughout the year is likely. Access to Pyxis is removed when staff leave ACT Health. 
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(A) Imprest
Pharmacy is responsible for reviewing usage and assigning the ED imprest. Pharmacy staff are responsible for the routine restocking of the Pyxis MedStations. 

Requests for drugs to be added to the inventory or changes to inventory are to be directed to Systems Managers and the Lead Pharmacist Critical Care Division. 

(B) MedStation Inventory
MedStations contain and/or manage the following categories of medication:
· The majority of ED pharmaceutical imprest stock
· Controlled Medicines and other Restricted Drugs (S4D)
· To Take Home (TTH) medications (pre- labelled medication)
· Refrigerated medications where a Smart Remote Manager (SRM) is affixed to a co-located refrigerator.

MedStations do not contain and/or manage the following:
· Items supplied by pharmacy for specific individuals i.e. individual patient dispensed medications. Refrigerated medications may be exempt where SRMs are in use
· IV fluids, irrigations solutions, antiseptics, blood glucose testing strips, urinalysis strips, ampoules of water and saline
· Drug administration devices such as spacers and nebuliser masks
· Selected drugs that are either required in an emergency (e.g. those currently stored in emergency resuscitation trolleys) or will not fit in the Pyxis MedStation (e.g. creams and lotions.
· ‘Patient’s Own’ medications

Some Pyxis MedStations may also store smaller non pharmaceutical equipment and stationery[footnoteRef:1] for security and tracking purposes.  [1:  E.g. Prescription pads, camera, ring cutter.] 


(C) Medications Requiring Counting 
All controlled medicines, schedule 4 D (S4D) and other nominated medicines require confirmation of the count each time they are accessed. It is a legal obligation that all medication count discrepancies must be resolved immediately and before the end of the shift.    

(D) Restocking Emergency Trolleys and Resuscitation Room Trolleys  
Emergency medication in Triage, ED Emergency Trolleys and Resuscitation Room Trolleys are not tethered to or controlled by a Pyxis MedStation. However, medication to restock these emergency trolleys/locations is sourced from a Pyxis MedStation. After logging on, the user should remove the medication required to restock the emergency resuscitation trolley against the patient’s name who was administered the emergency medication as soon as possible. If the patient has left the ED and their patient details cannot be located on Pyxis using Global Search, the Destock option can be utilised by the ED Registered Nurse Level 3.1 (RN3) on duty.  If a medication is destocked, the staff member removing the medication must perform a count verification on the medication line. Medication must not be taken from Emergency and Resuscitation trolleys for any purpose other than for emergency treatment within the department.  

Note: if medication is destocked in emergency situations a patient label must be entered into the ‘destock book’ located with the Pyxis MedStation in the resuscitation area medication room.

(E) Refilling Controlled Medicines / S4D Medication in the Pyxis MedStation
· Pharmacy automatically generates requisitions for restocking controlled medicines and S4D medicines three times a week or as required 
· If additional supply is required, nursing staff can order controlled medicine / S4D medicines via the Drugs of Addiction Requisition Book
· Supplied medications are entered into Pyxis MedStations via the ‘refill’ function.

(F) Inventory Counts – Controlled Medicines / S4D
As per legislative requirements, a count of controlled medicines/ S4D medication in each Pyxis MedStation is required once per shift.  This is completed via the ‘inventory option’ from the Main Menu.

(G) Expiry Tracking
[bookmark: _GoBack]Staff must check medication expiry dates prior to administration as part of normal medication checking procedure. If a controlled / S4D medication is found to be expired when accessed, the medication is to be returned to the cubie pocket and the ED pharmacist contacted for destruction of the medicine on the ward.  

Note: all other expired medications may be returned to pharmacy following normal procedures. 

Pharmacy technicians check expiry dates for medications when replenishing Pyxis MedStations.
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(A) Patient Details
Standard patient details are provided to each Pyxis MedStation via the Emergency Department Information System (EDIS) and ACT Patient Administration System (ACTPAS) interfaces. Patient details will not be found on the Pyxis MedStation patient list until patient registration is completed and the patient has been allocated to an ED bedspace/area.
 
(B) Patients Not Yet Available on Pyxis MedStation Through Routine Interfaces 
The generation of a temporary patient may only be performed for resuscitation patients where urgent medication is required. In all other instances, patients are to be registered following point (A) as above or following the unknown patient pathway point (E) below. Patients requiring resuscitation on arrival may have medications sourced from resuscitation trolleys.  Emergency access to Pyxis MedStation for resuscitation medications can be obtained by the ED RN3 using the ‘destock’ function.

Patients may be added temporarily to the system through the ‘all available patients’ icon then ‘add patient’ icon. The asterisk (*) indicates required fields. Temporary patients will not merge automatically with the EDIS / ACTPAS record but require manual merging. This will be completed by the EDIS Administrators only. 

(C) Supplying Other Wards with Medication From the Pyxis MedStation
Where a medication is urgently requested from the department for a ward patient and 
no other hospital supplies are available, medication may be withdrawn from the Pyxis MedStation using the ‘global search’ function. This can be accessed through the ‘all available patients’ icon. The patient’s name and UR number is required to withdraw medication. Patient care area should also be included to allow for tracking. Supplying other areas of the hospital from ED imprest is discouraged due to the limited stock carried within the Pyxis MedStation.

(D) Discharge Transfer of Patients
When the patient is discharged from EDIS / ACTPAS, the patient’s name is no longer displayed on the Pyxis MedStation, this occurs automatically and immediately. Ensure all medications have been administered prior to discharging the patient from EDIS (e.g. To Take Home / prepack medications). 

(E) The ‘Unknown Patient’
[bookmark: _Toc418752455]Accessing and recording medication administration for an ‘unknown patient’ is to follow the Unknown Patient procedure (Patient Identification and Procedure Matching Procedure; Section 15 – Patient identification processes for unknown patients). If medications are required in emergency situations before the ‘unknown patient’ is registered, follow procedure outlined in Section 3 Part B above.
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ED users log onto a Pyxis MedStation to access medications.  Medication may only be removed for one patient at a time. If the medication is not routinely stocked in the Pyxis machine, the staff member is to obtain the medication from pharmacy.

(A) Non- Controlled Medicines / S4D Medications
To remove an item from the Pyxis MedStation:
1. Log on to the Pyxis MedStation 
2. Select ‘all available patients’ 
3. Type the first three letters of the patient’s last name into the search box to locate the patient
4. Select the patient by touching the screen to highlight the patient’s name 
5. Select ‘remove’. The non-profile medication screen will then appear
6. Enter the first three letters of the medication using the generic name, select medication by touching the screen to highlight the medicine name. If the medication does not appear on screen the user should check the Pyxis Imprest list located with the Pyxis MedStations
7. Check the right drug, right drug form and appropriate strength are displayed, then enter the quantity of medication for removal and select ‘OK’. This  moves the medication to the ‘selected meds’ on the right hand side of the screen
8. Multiple medications may be chosen at this time following the above process (steps 6-8)
9. When all required medications have been added to the ‘selected meds’ list, select ‘remove meds’ and the drawer will open allowing access to medication
10. Drawers open individually for each medication.  Only remove the medication and quantity you have selected from the Pyxis MedStation. Removing other medications and excess quantity will effect stock control
11. Close drawer when prompted by MedStation to access subsequent medications / drawers.  Please ensure drawers are not forcefully closed as this will damage the Pyxis MedStation.

(B) Controlled Medicine and S4D medication
Access to add, remove or witness controlled medicine / S4D medication is determined by the staff member’s role within the Emergency Department or Pharmacy. A valid witness is required for all controlled medicines and S4D medication transactions. After entering the quantity of controlled medicines or S4D to be removed, a witness must log on to the system using their user name and password or BioID. A full audit trail of each transaction is recorded by Pyxis.
1. Follow steps 1-8 as above.
2. Multiple medications may be chosen at this time following the above process (steps 6-8)
3. When all required medications have been added to the ‘selected meds’ list, select ‘remove meds’
4. The witness will now be required to log on. The medications that require a witness for verification during removal will be listed
5. For partial doses users may either ‘waste now’ or ‘waste later’ see below section on dealing with ‘waste’
6. A free text field will appear. The prescriber’s name must be entered to comply with legislative requirements
7. When the required details are completed, select ‘accept’
8. The ‘verify medication count’ screen then appears and the drawer and cubie box containing the requested medication opens. Only one medication type is accessible at a time
9. Enter the actual beginning count of the medication in the cubie box
a. If this is not consistent with the expected number, a recount will be requested. Re-enter the beginning quantity
b. If the expected number differs a second time, a discrepancy will be created. Discrepancies are not immediately evident during the current transaction. The ED RN3 must be notified promptly of the discrepancy once it has been identified
10. Once count is accepted:
a. Remove the required  quantity as listed on the screen ( the amount to be removed may be altered by pressing the ‘more’ or ‘less’ arrows)
b. Press ‘accept’ when correct
11. Close individual cubie box prior to closing drawer.

(C) Discarding of Unused Medication Via Pyxis (Waste)
Discards are referred to as ‘waste’. Partial doses offer two discard options: ‘waste now’ or ‘waste later’. Users are to choose the ‘waste now’ option where the order is a documented partial dose. Where medication is to be titrated, the ‘waste later’ option may be selected. The user must administer the medication, discard any unused portion, and then return to the Pyxis MedStation to enter the discarded amount in the ‘waste now’ option against the appropriate patient. A witness must log on to observe the entire process. 

To waste a medication:
1. Log on
2. Select patient
3. Select ‘waste’. The ‘meds to waste’ screen shows a list of medications from the previous 24 hours that are not wasted or returned in full
4. In the ‘medications to waste’ column, select the medication. The medication then moves to the selected meds list
5. Select ‘waste’ 
6. Enter the amount to be wasted
7. Select ‘accept’  or ‘cancel med’ at the bottom of the screen
8. A witness may be required depending on medication being wasted.

If wasting medication remaining in a PCA / Epidural / Syringe driver that was previously dispensed via Pyxis MedStation:
1. Select waste from the main menu
2. In ‘waste meds’ select the appropriate patient
3. Select the medication to be wasted
4. Enter the amount in milligrams/ micrograms given as prompted and select ‘Accept’.

Note: When wasting medications that were not dispensed through Pyxis MedStation, this should be recorded in the Waste register book located in the resuscitation medication room.

(D) Refrigerated Medications
Refrigerated medications are accessed through the Pyxis MedStation that are linked by a SRM. When these medications are accessed, the SRM will unlock the refrigerator, allowing access. Once the medication has been removed, the door is to be closed and the SRM will relock.  

(E) Medication Returns
Where a controlled medicines / S4D medication has been removed from a Pyxis MedStation but not administered, the medication can be removed from the patient’s dispensing history and discarded in Pyxis MedStations using the waste function. Only Panadeine Forte ‘To Take Home’ packs can be returned to the Pyxis MedStations. No pharmacy return bins are provided within the Pyxis MedStation.

All other medications (non-controlled medicines / S4D), removed from the Pyxis MedStation, but not administered are not to be returned to the Pyxis MedStation but discarded or placed in the Return to Pharmacy box.


(F) Patient Own Medication and Non-Imprest Controlled Medicines / S4D Medication
No patient owned medications are stored in the Pyxis MedStation, with the exception of refrigerated medications. 

A medication safe is located in the ED Annex for temporary storage of patient owned controlled medicines / S4D medications.  These medications must be registered and signed for in the controlled medicines / S4D Register book located with the safe. Medications should be stored in this safe for as short a time as possible.  Keys are located with the ED Navigator. 

(G) Individual Patient Dispensed Medication
Individual patient dispensed medications supplied by Pharmacy are not to be stored in the Pyxis MedStation. Refrigerated individual patient dispensed medications (e.g. insulin, iron infusions) which are dispensed by pharmacy will be stored in a Pyxis MedStation controlled refrigerator with an electronic lock system. To add or remove an item:
1. Log on to the Pyxis MedStation attached to the refrigerator 
2. Select the remove function and the appropriate patient 
3. Within the drug list select ‘fridge access’. This will unlock the refrigerator, allowing access to Individual patient dispensed medication
4. The Drug listed as ‘fridge access’ must only be used to access individual patient dispensed refrigerated medications.
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Users are to remove only those medications due for immediate administration and only the required dose, according to the minimum dose unit.

The minimum dose unit for injections and orals is one vial/ampoule/tablet/capsule etc and for controlled medicines / S4 oral liquids, it is usually 1mL but may be set to a fraction of a millilitre. When a whole bottle is removed, but only a fraction of the contents used, the remainder of the bottle should be returned to the Pyxis MedStation. Some liquids such as Aluminium Hydroxide (Mylanta) will not be part of a Pyxis MedStation’s imprest due to the large size of the bottle, and the risk of leakage. For example, if only part of a dose is to be given, such as half a tablet, the user must still remove a whole tablet and waste the remainder. 

(A) Medication Messages
· Stock out – indicates the stock in the Pyxis MedStation has run out
· Stock critical low - indicates the Pyxis MedStation is running out of stock.

If users notice the message ‘critically low level’ or ‘stock out’, they should complete an Imprest Request form and scan this to Pharmacy.
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A discrepancy occurs when a user enters the quantity of a medication counted which differs to the quantity expected. 

(A) Controlled Medicines  and S4 Discrepancies
Controlled medicines and S4D discrepancies are to be reported immediately to the ED RN3. Discrepancies involving controlled medicines and S4D medications are significant. As per legislative requirements, prompt investigation and resolution of discrepancies is mandatory.

Where a discrepancy arises the ED RN3 is to:
· Clarify and reconcile the discrepancy at the respective Pyxis MedStation with the relevant staff at the time of discovery
· Where a discrepancy is left undocumented, the ED RN3 on that shift will be responsible for the stock count error
· Document Riskman discrepancies by the end of the shift, at the Pyxis MedStation using the appropriate fields 
· Record the discrepancy reason on the Pyxis MedStation using the list on the ‘discrepancy created' screen. If the reason is not listed, the reason is to be entered as free text in the final reason located in the ‘more information’ box at the bottom of the screen.
· Escalate to the ED Clinical Nurse Consultant (CNC) where a discrepancy is not immediately resolvable. During after-hours times, the After-Hours Clinical Nurse Consultant (AH CNC) is to be informed.
· The ED Systems Managers and Pharmacy Manager have comprehensive discrepancy resolution privileges. ED Systems Managers however, have the responsibility for resolving discrepancies. ED RN3’s have restricted resolution privileges which allow for uncomplicated discrepancy reconciliation such as controlled medicines / S4D medication miscounts during a shift.

Where a discrepancy is unresolvable, the ED CNC or AH CNC will escalate the matter to the ED Assistant Director of Nursing (ADON) promptly or as soon practical. Ongoing unresolved discrepancies must also be reported to the Director of Pharmacy and the ED Consultant with Pyxis as their portfolio.

(B) Monitoring for Discrepancies
At the end of each shift all discrepancies must be addressed for each Pyxis MedStation. Pod Leaders are responsible for checking this has occurred and escalating to the RN3 to resolve discrepancies. When discrepancies occur, the RN3 must document, resolve where possible or escalate to the CNC as appropriate and authorised. 
	
(C) Resolving Discrepancy Reports
The ‘inventory function’ should be used to check the current stock level and to verify the quantity in the Pyxis MedStation.
· Prior transactions are to be reviewed and confirmed with relevant staff
· System Managers may generate a drug specific transaction report by selecting ‘reports’ then ‘events’, then typing in a medication in the search bar. Highlight the correct drug then select ‘run report’.
· Additional transaction data can be accessed by the System Managers from the Knowledge Portal.
· ED RN3 and System Managers can view or print reports at each MedStation as part of discrepancy monitoring for current patients. The Enterprise Server stores 90 days of reports. After this time the reports are stored on the Knowledge Portal. These reports include:
· All Discrepancies
· Undocumented Discrepancies
· Documented Discrepancies

(D) Non Controlled Medicine Discrepancy Report
Discrepancies on non-controlled medicines / S4D medications may be found when the Pyxis MedStation is refilled by Pharmacy. Pharmacy provides monthly stock adjustment reports which are obtained from the Pharmacy Inventory Management System (Merlin) to enable the cost of missing medications to be journaled to ED
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For further information on System Down processes please also see the Critical Care Business Continuity Plan 2017/2018 and the Canberra Hospital Emergency Department Emergency Response Plan 2018.

(A) Network down / Power on
Where there is lack of data transfer between EDIS/ ACTPAS, Merlin and the Pyxis MedStation, the Pyxis MedStation will run independently of the network. Patients are required to be added as temporary patients during these network down periods. Patient details are later reconciled by the EDIS Administrators.

(B) Power Failure
Stations draw power from the red emergency supply power points and remain operational in the event of a power outage. In rare instances of no emergency power to the ED, the Pyxis MedStation will lose functionality.

Manual and controlled access to the Pyxis MedStation is available. After notifying the ED ADON and, CNC or AH CNC, the ED RN3 may manually open the Pyxis MedStation. Two keys are held by the ED RN3 for emergency access to a Pyxis MedStation. Additional Pyxis MedStation keys are stored in the Pharmacy Department, ED CNC office and AH CNC.

Prior to manually opening the Pyxis MedStation, the ED RN3 will delegate a Registered Nurse to remain with the open Pyxis MedStation for the duration of the manual mode access. The delegated nurse is to document all controlled medicines / S4D withdrawals from the Pyxis MedStation and ensure accountability and correct process for access to these medications.  Drug register books are kept at the Nurse Navigator desk for these emergency situations. The delegated nurse is to ensure pharmacy are provided or have access to the details of withdrawals that occurred during the manual operation period.

(C) Pyxis MedStation Failure
Assistance is provided by the following:
Business hours 
· ED Registered Nurse Level 3 (ED Clinical Coordinator, ED Nurse Navigator)
· ED Clinical Support Nurse
· ED Clinical Nurse Consultant
       
After Hours
· Only the ED RN3 or AH CNC may contact the Pyxis Support Line
	Pyxis Support Line: 1800 016 980

	Care Fusion Customer Number: 10173106 
Model: Pyxis MedStation ES Non Profile
Serial Numbers are found on the back of each machine



(D) Repairs and Maintenance
During system repair or maintenance, access to the handling of medications is restricted.      
All repair and maintenance personnel accessing the Pyxis MedStation using security keys must be under the direct supervision of an authorised representative of the Canberra Hospital. Authorised representatives include the following:
· Canberra Hospital Pharmacists, (including on-call pharmacist).
· Canberra Hospital Registered Nurses
· Other persons as designated by the ED ADON / System Managers / ED RN3 or Senior Pharmacists.

In the event that direct supervision is not available, repair or maintenance will be delayed until such time as an authorised person is available.

(E) Request to Pyxis for Repair
To arrange external support for repairs to the Pyxis MedStation approved users may contact CareFusion as per above (Section 7, C).
1. Phone CareFusion to log a job request
2. CareFusion will make contact with the ED via email or phone to troubleshoot the issue.
3. If unable to resolve the issue CareFusion will arrange a technical officer to attend in person to resolve the issue.
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The Enterprise Server retains 90 days of report data. These reports can be exported and saved, run on demand or scheduled. The CareFusion Knowledge Portal holds all history from the Pyxis MedStation and reports can be generated at any time, by the ED Systems Managers.  

Back to Table of Contents
	[bookmark: _Toc479064567][bookmark: _Toc509311636]Section 10 – Cleaning 



Users accessing a Pyxis MedStation are responsible for the cleanliness of the internal and external surfaces of the Pyxis MedStation. Care should be taken to avoid damage to the Pyxis MedStation. Compartments should be closed with a firm push but never be kicked, slammed or forced shut. In order to minimise drawer or pocket failures, staff should take care not to force packaging into provided spaces. Cubie box lids must be closed prior to closing the drawer.

Do not use the Pyxis MedStation surface for preparing medications. Do not allow liquid to seep into any openings or seams.

When needed, clean the unit and drawers with a damp cloth. 
· A non- abrasive cleaner may be used sparingly. Residue is to be removed with a clean, damp cloth.
· Do not leave a wet surface where dust may accumulate. 
· Do not use alcohol to clean plastic components.
· The Bio ID scanner is protected by a film that may be cleaned with hospital disinfectants. Do not saturate the film. Dry the film or allow it to air dry. 
· Never clean the scanner with tape as this will damage the protective membrane.

Disinfectants which can be used sparingly on a soft cloth include:
· 10% bleach solution
· 70% Isopropyl Alcohol in water
· Betadine 10%
· Envirocide  (Metrex)
· Germ – X RU
· Kleen-Aseptic B
· LpH se
· MaxiSray
· PD CARE Surface Disinfectant
· Quatermaries 1:512
· Skar Disinfectant
· Sterall Plus spray
· Veshpern
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Policies
Medication Handling Clinical Policy 
Clinical Records Management Policy 
Clinical Supervision Policy 
Patient Identification and Procedure Matching 
ACT Health Security Policy 

Procedures
Clinical Record Documentation 
Patient Controlled Analgesia 
Registered Nurse/ Registered Midwife Initiated Medication 
Healthcare Associated Infections 

Legislation
Medicines, Poisons and Therapeutic Goods Regulation 2008
Health Practitioner Regulation National Law (ACT) Act 2010
Health Regulation 2004
National Health Act 1953 Commonwealth
Mental Health (treatment and Care) Act 1994
Therapeutic Goods Act 1989
Poisons Standard 2014
Therapeutic Goods Regulations, 1990
Children and Young People Act 2008
Health Act 1993
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ACTPAS: ACT Patient Administration System; clinical and administrative software system
BioID: Unique finger print authentication
Blind Count: Requires the end user to enter the quantity instead of showing the expected beginning count and asking for confirmation or correction
Controlled Medications: Controlled medicines are medicines listed under Schedule 8 of the Commonwealth Standard for the Uniform Scheduling of Medicines and Poisons (SUSMP)
Count Discrepancy: The physical count is different to the inventory count
EDIS: Emergency Department Information System; clinical system software for patient flow management and data collection
End User: ED medical and nursing staff conducting transactions with a Pyxis MedStation
Enterprise Server: Stores 90 days of information, access via internet interface
Keys: Manual opening of a Pyxis MedStation in emergency situations 
Knowledge Portal: Pyxis web- based data collection application allowing for the generation of KPI, inventory and compliance reports
Merlin: Pharmacy business management software suite
Non Profile: Manual medication selection from a Pyxis MedStation for registered patients where orders have not been uploaded. Medication orders may or may not have been reviewed by a pharmacist. All medication stored within the Pyxis MedStation is available on the screen
Privilege:  Individual access level granted to staff by System Managers. Determined by user role and legislative requirements
Profile: Patient specific medication (profile) automatically uploaded from an electronic medication chart and reviewed by a pharmacist before being listed available for selection and administration from a Pyxis MedStation. All ‘active’ medication orders will be visible on the Pyxis MedStation screen.
PTO: Mains power outlet
Smart Remote Manager and Pyxis Remote Manager: Software module and electronic latch system for controlling medication stored in refrigerators and monitors refrigerator temperature. 
Station: Pyxis MedStation
Super User: Nurse Coordinators and ED Nurse Educators with system administrative privileges and user education capability
System Manager: ED Clinical Nurse Coordinator, ED Clinical Support Nurse, Clinical Information Pharmacist and A/- Deputy Director Pharmacy. Highest level system administrative rights assigning privileges to all others. Monitors and reports on Pyxis MedStation application in the ED and Pharmacy
PA to ED Clinical Director has restricted system manager privileges to allow uploading and removal of medical staff with each term rotation
Waste: The discarded portion of a dose for partial orders
Witness: Authorised staff member with access privileges to check and count. Registered nurses, endorsed enrolled nurses and medical officers will be assigned this privilege.
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[bookmark: _Toc509311642]Attachment 1: User Access Permissions and Responsibilities 
All staff accessing Pyxis are responsible for compliance with relevant medication handling and storage policies and procedures.

	Role
	Group
	Other Responsibilities
	Access Permissions

	ED Clinical Director
	Access A
	· Ensure ED compliance with relevant legislative requirements
· Oversee Pyxis Disaster management in the event of total power or network failure
· Notify Chief Pharmacist when Consultant Pyxis Portfolio changes
	· Access to full Pyxis inventory including Controlled Medicines/S4D medication 
· MedStation dispensing as per protocol
· Witness of medication dispensing/administration as per protocol
· Discrepancy resolution

	ED Staff Specialist – Pyxis portfolio
	System Owner
	· As delegated by ED Clinical Director
· Ensure legislative requirements are met concerning controlled medications
· Liaise with the Director of Pharmacy as required
	· Full Pyxis report access including Knowledge Portal
· ‘Access A’ level of access
· Ability to destock

	ED Assistant Director of Nursing (ADON)
	Access A
	· Overarching discrepancy management
· Ensure contract/invoicing requirements are met N.B. Budget allocation for Pyxis contract management is held by Manager, Medical Imaging
· Ensure ED compliance with relevant legislative requirements
	· Access to full Pyxis inventory including Controlled Medicines /S4D medication 
· MedStation dispensing as per protocol
· Witness of medication dispensing/administration as per protocol
· Discrepancy resolution

	ED Clinical Nurse Consultant (CNC)
	System Manager
	· Day to day discrepancy management
· Oversee audit activity of Pyxis as required
· Ensure daily machine checks are completed
· Address performance/compliance issues as required
· Ensure routine maintenance is completed
· Facilitate maintenance call outs as required
· Maintain log of maintenance requests
· Undertake minor fixes as per CareFusion direction
· Ensure availability of Controlled Medicines /S4D logs as per legislative requirements
· Hold spare keys to MedStations for manual override if needed
· Periodic review of user access/permissions
· Other reporting as required
	· ‘Access A’ level of access
· Full Pyxis report access including knowledge Portal
· Create and maintain user accounts at the server for ED nursing staff
· Log request for non-routine maintenance/repairs
· Ability to destock


	ED Clinical Support Nurse 
	System Manager
	· Provide education and training to staff on the use of Pyxis 
· Undertake minor fixes as per CareFusion direction
· Other reporting as required
· Perform duties delegated from the ADON/CNC
	· ‘Access A’ level of access
· Full Pyxis report access including knowledge Portal
· Create and maintain user accounts at the server for ED nursing staff
· Log request for non-routine maintenance/repairs
· Ability to destock

	ED Nurse Unit Manager
	Administration
	· Submit IAM request for new ED nursing staff
	· No access

	ED Level 3.1 Registered Nurse (Navigator and Clinical Coordinator)
	Patient Management
	· Shift by Shift discrepancy management
· Escalate discrepancies to ADON/CNC as required
· Undertake minor fixes as per CareFusion direction
· Add temporary users (end dated)
· Add/edit nursing staff access to MedStation
· Carry spare keys to MedStations for manual override if needed
· Coordinate Pyxis Disaster management in the event of power failure

	· ‘Access A’ level of access
· Create and maintain user accounts at the server
· Ability to destock
· Create temporary user profiles 
· Log request for maintenance

	Clinical Development Nurses (CDN)
	Patient Management
	· Provide education and training on the use of Pyxis as needed
· Ensure and support system security by notifying System managers promptly when concerns arise
	· ‘Access A’ level of access
· Ability to destock

	ED Medical Staff
ED Level 1 Registered Nurse

	Access A
	· Ensure and support system security by notifying System managers promptly when concerns arise
	· Access to full inventory including Controlled Medicines /S4D medication 
· MedStation dispensing as per protocol
· Witness of medication dispensing/administration as per protocol 
· Discrepancy resolution

	Non-ED Nursing Staff
(Temporary Users)
	Access A
	· Ensure and support system security by notifying System managers promptly when concerns arise
	· Temporary access to MedStation (end dated) as required
· MedStation dispensing as per protocol
· Witness of medication dispensing/administration as per protocol
· Discrepancy resolution

	ED Endorsed Enrolled Nurse
	Access B
	· Ensure and support system security by notifying System managers promptly when concerns arise
	· Limited access to inventory in line with their normal dispensing rights.
· Witness of medication dispensing as per protocol (Non- Controlled Medicines / S4D) only

	ED Enrolled Nurse
	Access C
	· Ensure and support system security by notifying System managers promptly when concerns arise
	· Restricted access to MedStation
· Witness of medication dispensing/administration as per protocol (Non- Controlled Medicines /S4D) only

	Director of Pharmacy
	System Manager
	· Ensure ED compliance with relevant legislative requirements
· Hold spare keys to MedStations for manual override if needed.

	· Full system access however may delegate tasks to System Managers as required. 


	Pharmacy Manager
	System Manager
	· Oversee Pyxis imprest
· Inventory management
· Add/remove medications to Pyxis imprest including barcoding 
· Other reporting as required
	· Pyxis report access
· Barcoding adjustments as required
· Add and remove from inventory stock lists


	ED Pharmacist
	System Manager
	· Ensure compliance with Controlled Medicines and S4D legislation
· Ensure Pyxis inventory is maintained and updated as required. 
· Remove unwanted drugs from MedStations
· Date checks of stock
	· Pyxis report access
· Add and remove from inventory stock lists
· MedStation restock and destock as required


	Pharmacy Technician
	System Manager
	· Stock imprest
· Undertake minor fixes as per CareFusion direction for medication loading/unloading
· Date checks of stock
	· Pyxis report access
· MedStation restock and destock as required

	EDIS Administrators
	Administration
	· Merge temporary patients with EDIS/ACTPAS records
	· Access to Pyxis Server only via web page interface

	ED PA to Clinical Director
	Administration
	· Request Pyxis access via IAM
· Add/edit user medical access 
	· Create and maintain user accounts at the server for ED medical staff

	Carefusion
	Vendor 
	· Complete maintenance and repairs as per contractual agreement
· Provide IT updates as per contractual agreement.
	· Full remote access 
· Full access under supervision when onsite



[bookmark: _Toc509311643]Attachment 2: Quick guide – ED Pyxis Levels of System Access 
The following table identifies MedStation privileges for staff using Pyxis in the clinical setting

	
	System Owner
	System Manager
	Patient Manager
	Access A
	Access B
	Access C
	Admin

	
	ED Consultant with the Pyxis portfolio

	Pharmacy Director, Pharmacy Manager,
CNC, CSN
	ED RN 3.1, CDN
	ED Medical Staff, 
RN 1, RN 2,
AH CNC, Temporary Users
	ED EEN
	ED EN
	ED PA to Clinical Director

	MedStation Privileges
	
	
	
	
	
	
	

	· Station log-in/witness ability
	X
	X
	X
	X
	X
	
	

	· Witness ability only for non-Controlled Medications and S4D 
	
	
	
	
	X
	X
	

	· Station report access
	X
	X
	
	
	
	
	

	· Activate/create temporary user
	X
	X
	X
	
	
	
	

	· Create permanent users
	X
	X
	X
	
	
	
	X

	· Discrepancy resolution
	X
	X
	X
	X
	X
	X
	

	Medication Privileges
	
	
	
	
	
	
	

	· Non-accountable removal 
	X
	X
	X
	X
	Limited
	
	

	· Controlled Medicines and S4D   removal
	X
	X
	X
	X
	
	
	

	· Inventory stocking and restocking
	X
	X
	X
	X
	Witness
only
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Emergency access

1. Consult the appropriate policy on emergency access to stations during a power failure. If
appropriate, go on to step 2.

2. Turn off power to the station by switching the power switch (located on the right rear of the
station) to the off position.

3. Obtain the two keys (from pharmacy personnel) required to remove the access panel from the
back of the station.

4. Remove the back access panel.

5. Select the red release lever on the right side of the appropriate drawer and push the drawer out.

6. Repeat for each drawer that you need to access.

CAUTION

Do not have more than one drawer open at a time.

7. Using the log sheet provided, record any medication removals according to your facility's
procedures.

8. When power returns, close all drawers and contact the system manager for instructions on

bringing the station current with the medications you removed during the outage.

Accessing the full-height or half-height CUBIE™ pocket in an emergency
»  After accessing the CUBIE drawer, forcibly open the full-height or half-height CUBIE pocket

by snapping the black tab off the top of the pocket.

NOTE

CUBIE pockets are designed to be tamper-evident. When a full-height or half-height CUBIE
pocket is forced open and the black tab is snapped off, the pocket must be replaced.

Emergency access





Emergency access





Dispense medications

Removing a medication on a profile device

1.
2.

Select a patient.

Select Remove.

« Alternately, select the dot corresponding to the remove time next to the patient name.

In the Name/Dose column, touch medication to select it.

The medication appears in the Selected Meds column.

Select Remove Med.

If required, the count screen opens for the amount to be entered.

The storage space opens for medication removal.

Close the storage space after removing the medication or select Accept.

« |If the next medication is not in the same drawer, you are prompted to close the drawer, and
the next drawer opens.

« If you select Accept and the next medication is in the same drawer, the device accesses that
pocket without prompting you to close the drawer.

Removing a medication on a non-profile device

1.

2.
3.
4

In the Main Menu, select the Patients screen.

Select the Search Patients search box and enter one or more letters to locate a patient.
Select a patient from the list.

Select Remove.

The Non-Profile Meds screen appears.

Enter at least three beginning letters of the brand or generic name to retrieve an available
medication.

Dispense medications





Dispense medications

6. Select the medication name to move it to the Selected Meds pane.
7. Use the keyboard to enter the amount of medication to be administered.
Enter an amount or accept the amount that appears on the screen.
8. Select OK or Cancel.
« If you selected OK, the medication appears in the Selected Meds column.
« If you selected Cancel, the medication does not appear in the Selected Meds column.
9. Select Remove Med.
10. Inthe Remove screen, select or enter a reason, if required, for the override.
11. Select Remove Meds or Cancel.
« If you selected Cancel, you return to the All Available Patients screen.
< If you selected Remove Meds, the storage space opens.
12. Remove the medication from the storage space.
13. Close the storage space.

Returning medications

1. Select a patient.

2. Select Return.

3. Inthe Medication to Return column, touch the medication to select it. The medication appears
in the Selected Meds column.
« This shows a list of removed medications from the previous 24 hours that are not wasted or

returned in full.

¢ The list only shows medications which you have permission to remove.

4. Select Return.

Return the medication to configured return option.

6. Close the storage space and ensure that the medication has gone into the return bin.

o





Wasting a medication
A witness may be required for this process.

1.
2.

Select a patient.

Select Waste.

The Meds to Waste screen shows a list of removed medications from the previous 24 hours
that are not wasted or returned in full.

The list only shows medications which you have permission to remove.

NOTE
Select Show More History to view up to the past seven days of transactions.

In the Medications to Waste column, select the medication to select it.
The medication appears in the Selected Meds column.
Select Waste.

NOTE
You can also select Cancel to stop the process.

Use the keyboard to enter the amount to waste.
Select Accept or Cancel Med at the bottom of the screen.
After selecting either option, the Patients screen appears.

Dispense medications





Dispense medications

Dispensing medications from a system kit

On the Patients screen, select a patient name.

Select Remove.

Select System Kits.

Select the kit that you want to dispense medications from.

Expand the kit to see individual items. You can also touch the add icon (+ symbol) to dispense
the entire kit.

6. Select Accept.

a s wbdE

Using Global Find
1. Onthe Main Menu, select More > Global Find.
2. On the Global Find screen, search for the medication and select it.
3. Select Accept.
The medications appear in a list.

Using Search All Meds for Waste or Return

On the Main Menu, select one of the Patients buttons.

Select a patient.

Select Waste or Return and then select a medication.

Click Search All Meds.

Click OK to clear the medication previously selected and to use the Search All Meds feature.
Enter the first few letters of the medication name and then select the medication from the list
that appears.

2 A





Do one of the following:

¢ Select Return.

¢ Select Waste even if there wasn't a previous return.
The Waste or Return screen appears.

Continue with normal waste or return procedures.

Dispense medications
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My Patients
You can create a custom patient list from all patients that have been entered into the system.

Use the Patients screen to select patients from the All Available Patients list and the My Patients
list.

NOTE
The My Patients screen includes temporary patients that you selected.
Adding patients to My Patients list

» In All Available Patients, touch the add patient button next to the patient that you want to add.
The patient name moves to your My Patients list.

Removing patients from My Patients list
» Touch the X next to the patient name in the My Patients list to remove it from the list.

» Toremove all patients from the My Patients list, touch the X in the upper right corner above the
My Patients list.

My Patients





My Patients

Adding a temporary patient
1. Onthe Patients screen, touch Add Temporary Patient at the bottom.
2. Onthe Add Temporary Patient screen, enter the last name and unit.
This information is required to create a Temporary Patient.
The asterisk (*) on the screen indicates a required field.

3. You can also enter the following optional information:
* First name

¢ MRN (medical record number)
* Gender
« Date of Birth
 Use the keyboard or select the calendar icon to the right of the field.
e Comment
4. Touch Accept or Cancel.

When you create a temporary patient, temporary patients have no corresponding orders in the
device.





Password

Changing a password

On the main menu, touch More > User Preference.

On the User Preference screen, touch Change Password.

In the Old Password box, enter your current password, and then press TAB on the keyboard.
In the New Password box, enter your new password and press TAB.

In the Confirm Password box, enter your new password again and either press ENTER on the
keyboard, or press Change Password on the screen.

o wDdE

NOTE

if users are managed through integration with the hospital Active Directory system, you will not
be able to change your password at the Pyxis ES system. Contact IT to manage password
inquiries.

Password
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Patients

Searching for a patient

» On the Patients screen, enter one or more of the first characters of the patient’s last name in the

Search All Patients box in the upper right corner of the screen. The system performs a search
of the patient names within the list.

NOTE

Touch the X on the Search box or press the BACKSPACE on the keyboard to clear information
entered.

Viewing patient information
» Touch the expand button next to the patient name in the Info column at the top of the My
Patients screen to see more information about a patient.

Viewing patient medications on a profile device

Profile medication lists display medications ordered for the patient and from the pharmacy
information system.

» To get to the Med Profile screen, select a patient from a Patients screen and then select
Remove.

Patients





Patients

The following categories appear as buttons under profile medications:

*  Due Now—Medications that are due at the current time and have not been removed.
¢ PRN Meds—Medications given as needed.
¢ All Orders—All active and future orders.





Pyxis™ BiolD

Registering your Pyxis BiolD

a s wdE

Touch the screen to begin.

Enter your user ID and press ENTER on the keyboard.

Touch Register to continue.

Enter your password and press ENTER.

Follow the onscreen instructions to register three fingerprint scans of the same finger.

* When Scanning Fingerprint 1 of 3 appears on the screen, center your finger on the lens and
press firmly.

« The scanner flashes brightly as it takes an image, and a dimmed image of your fingerprint
appears in the window on screen. Do not remove your finger from the scanner until the
dimmed image appears.

The system processes the scanned fingerprints.

Reregistering your Pyxis BiolD

You may need to reregister your Pyxis BiolD. For example, if you cut your finger, you may need to
reset your Pyxis BiolD using a different finger.

1.

2.
3.
4

Sign in to the device using the failure authentication mode that is configured for your facility.
On the Main Menu screen, touch More > User Preference.

On the User Preference screen, touch Change BiolD.

When the Register BiolD screen appears, repeat step 5 from the Registering your Pyxis BiolD
section.

Pyxis™ BiolD





Pyxis™ BiolD

Signing in with BiolD

1.

Press ENTER on the keyboard or touch the screen to begin.

Enter your user ID and press ENTER on the keyboard.
Follow the directions on the screen for placing your finger.

NOTE

. The scanner times out after 10 seconds of inactivity. If a time-out occurs, the system
returns to the standby screen.

»  If the Pyxis BiolD scanner is not functional, the device switches to authentication failure
mode.

»  If you are an exempt Pyxis BiolD user, the device never prompts for fingerprint
registration and switches to Pyxis BiolD exempt failure mode.

e Your station may be configured to confirm your identity on sign-in. If this is the case,
follow the prompts for your witness to input their credentials.





Removing queued medications

1. On the Patient Summary screen, select a patient with a Queued Meds indicator below the
patient’s name.

2. Select Remove.

NOTE
Alternately, select the blue dot corresponding to the remove time.

3. Onthe Med Profile screen, select Remove to begin removing the preselected medications.

NOTE

Medications can be added to the Remove list by selecting them from the available medications
list in the left pane.

4.  Continue the Remove process.

Deleting queued medications
» To delete queued medications do one of the following:
« To delete all queued items from the patient’s list, click the Remove All (X) button above the
Selected Meds list.
Doing this permanently deletes the queued medications.

« To delete a specific queued item from the Selected Meds list, click the X next to the
medication.
Doing this temporarily deletes the item from the list. The medication reappears on the
queued list the next time the patient’s Med Profile is opened.

Removing queued
medications
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Using Pyxis PAR,™ barcodes

1. Scan the Pyxis PAR, barcode.

The first pocket opens and a message on the screen asks for the count to be verified.
2. Place the amount in the drawer that appears within the refill quantity field.

The station defaults to fill to the maximum amount.
3. Close the drawer.

The system opens the next drawer.

4.  Continue refilling each subsequent pocket until the pick quantity or fill-to-maximum capacity
has been reached.

Using Pyxis PAR,"
barcodes
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Troubleshooting: Pyxis BiolD registration does not work

e If your password is expired, the device redirects you to the Change Password screen. Follow
the steps on the screen to change your password.

e If your fingerprint does not match the previous scan(s)—for example, if you scanned two
different fingers—a red screen alerts you that the fingerprint does not match.
« The system clears all previously captured scans, and you are required to start over.
After successfully registering your fingerprint, you are signed in to the device and redirected to
the main menu.

If you are unable to register, contact your system administrator.

Troubleshooting:
Pyxis BiolD
registration does not
work
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Troubleshooting: Discrepancy detected

1.
2.
3.

On the main menu, touch More > Discrepancies.

Select the discrepancy to be resolved or edited.

Touch Accept to view the discrepancy details, to view a previous discrepancy, and/or to

resolve the discrepancy, or touch Cancel.

« If you touch Cancel, the system returns to the main menu.

< If you touch Accept, the Transaction History screen appears listing transactions that
occurred before and after the discrepancy.

Select one of the items in the list.

Cancel, Notes, Count, and Next buttons are active at the bottom of the screen.

NOTE
Count appears only if you have the correct permission.

Touch Notes to add a note to the transaction and track your progress.

Enter the details of your research to resolve the discrepancy.

Touch Accept.

Your notes appear just above the discrepancy line.

If the discrepancy was caused by a miscount, try counting again to resolve it.
Touch Count.

Open the storage space, count, and enter a new number, if needed.

Enter the correct amount using the numeric keypad next to the amount on the screen.
Touch Accept.

Close the storage space.

Touch Resolve to record a final resolution statement.

Troubleshooting:
Discrepancy detected





Troubleshooting:
Discrepancy detected

A witness is required for this transaction.
14. If available, select from the reasons listed on the Discrepancy Created screen. If not

available—or the reason is not listed—enter the final reason in the More Info box at the bottom
of the screen.

15. Touch Accept.
The Discrepancies screen appears with the fixed discrepancy deleted from the list.

NOTE
» Ifyou enter a count different from the original count, this creates a discrepancy that needs to
be resolved.

*  You also need the right permissions for counting to resolve a discrepancy.





Troubleshooting: Display screen is black

1. Ifthe device LCD is black, check to see if the device is plugged into the wall socket.

2. Check the power supply. Locate the large flip-switch in the upper right corner of the device
(while facing the front) and make sure it is in the ON position.

3. Ifthe screen remains black, turn the power switch (located on the right rear of the device) to the
off position and wait at least one minute before switching it on.

4. If none of these solutions work, contact the TSC.

Troubleshooting:
Display screen is
black
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Troubleshooting: Drawer not responding

1.
2.
3.

Go to the main menu and touch More > Recover Storage Space.

Select the name of the storage space to be recovered, and then select Start.

Follow the prompts on the screen for the type of recovery to be done.
« If the recovery fails, a contact maintenance message appears.

« If the recovery is successful, a successful recovery message appears.

Troubleshooting:
Drawer not
responding
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Troubleshooting: Keyboard is not responsive

Wait a few moments and then try again. The device may be processing another transaction. If the
keyboard is failed, use the touchscreen until the keyboard is repaired. The system is fully functional
through the touchscreen. If the keyboard fails, use the touchscreen until the keyboard is repaired.

1.

Do any characters appear in the 1D field at the standby screen? If so, select DELETE to remove
the characters and enter your ID and password.

Is the time on the clock changing? If it is not, the device application may be frozen. Contact the
TSC.

If your keyboard has a lock to clean button, verify that the Lock to Clean light is not
illuminated (located in the upper left area above the keyboard). If it is on, try using the
keyboard to press Lock to Clean to turn it off.

If you are at a screen other than the standby screen, wait a few minutes to see if the device times
out and returns to the standby screen. If it does not time out, contact the TSC.

Troubleshooting:
Keyboard is not
responsive
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Troubleshooting: Medication is not displayed on the Selected
Meds list

1. Determine if you have the correct access privileges (security group and/or override group) for
the medication.
¢ Check with your system administrator or pharmacy.

2. Check inventory to see if the medication is loaded.

3. Check Past Removed.

Troubleshooting:
Medication is not
displayed on the
Selected Meds list
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Troubleshooting: Patient information is not visible

If there is a high level of data traffic within the system, data may take several minutes to arrive at its
final destination. Check to make sure the station is communicating with the server (check icons at
the top of the screen).

If the patient’s data still has not appeared in the device after a few minutes, do the following:

1.

Determine whether the patient was recently admitted to the facility. If so, the patient’s data may
appear momentarily.

Verify that the patient is listed in the hospital’s admission system.

Contact the system administrator or pharmacy to check admission, discharge, and transfer
(ADT) information.

If there was a communications problem with the ADT system, manually enter the patient data
into the device to create a temporary patient at the device.

If data for more than one patient in the admissions system does not arrive at the device, contact
the system manager or your pharmacy.

Troubleshooting:
Patient information is
not visible
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Troubleshooting: Printer does not work

1. Determine whether the printer is out of paper. Press the release button on the left side and lift
the cover of the printer panel to see if paper is loaded. If not, place paper in the printer.

2. Determine whether the paper was properly installed by referring to instructions located under
the lid. Feed paper from under the roll.

3. Reinstall the paper.

Troubleshooting:
Printer does not work
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Troubleshooting: Touchscreen is not responsive

1. Determine whether the time on the clock is changing. If it is not, the device application might
be frozen. Reboot the device. If this does not work, contact the TSC.

2. Ifyou are at a screen other than the standby screen, wait a few minutes to see if the device times
out and returns to the standby screen. If the device does not time out, contact the TSC.

3. If the touchscreen remains unresponsive, turn the power switch (located on the right rear of the
device) to the off position and wait at least one minute before switching it on. Select the screen
again. If this does not work, contact the TSC.

Troubleshooting:
Touchscreen is not
responsive
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Troubleshooting: Wrong medication is removed

1.
2.

Select the patient name, and then touch the Return button.

Select the incorrect medication from the list, then select Return and return the medication to
the appropriate location. The patient is then credited for the medication.

Perform the removal process to remove the correct medication.

Close the storage space after removing the medication.

Troubleshooting:
Wrong medication is
removed
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Buttons and icons

Symbol

Meaning
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Home—returns the user to the main menu screen.

Help—accesses the device procedure files.

Sign Out

Sign Out—signs you out and returns you to the Standby screen.

¥

Expand—expands a listed entry.

Contract—contracts a listed entry.

Sort—sorts a list by the selected column in ascending or descending order.

X <

Remove—removes a selected entry from a list.
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Buttons and icons

Symbol

Meaning

Duplicate last name— indicates the same last name for more than one patient.

Medication due—indicates a medication that is due.

Past due removable medication—indicates a medication that is removable but
not due at the current time.

Past due medication—indicates there are past due medications.

Active orders—indicates a medication that is connected to patients with
active orders.

Expired med—indicates a medication that is past its expiration date.






Symbol Meaning

Standard stock—indicates a medication that should always be in stock.

Selection—indicates that you selected an item.

Allergy Warning—indicates where allergy information is found.

Medication Not Actionable—indicates that a medication cannot be removed,
refilled, or loaded. Select the symbol to see more information.

Witness required—indicates that a transaction requires a witness.
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Other indicators

The following indicators can appear on the device screens to alert you of specific issues. Touch the
indicator to get more information.

Symbol Meaning

Critical Override—indicator appears when the device has not been
communicating with the server for a determined period of time or if the current time
is within the device’s critical override period.

Device Disconnected—indicator appears when the device is not communicating
with the server.

Discrepancy—indicator appears when one or more unresolved discrepancies are
displayed on a device.

Failed Drawer (Hardware)—indicator appears when there are one or more failed
drawers or pockets in the device.
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Other indicators

Symbol Meaning

Interface Delay—indicator appears on a device in profile mode when the system
detects that the facility has a problem with the orders interface.

Interface Down—indicator appears on a device in profile mode when the system
detects that the facility has a problem with the orders interface.

Temperature Out of Range—indicator appears on the device when there is a
Pyxis SMART Remote Manager with loaded items associated with the device. This
indicator shows a current Temperature Out of Range event that can be resolved.

Temporary Non-Profile—indicator appears on all devices in profile mode when a
temporary non-profile event is present.

RxCheck—indicator appears when an item stored in a drawer requires an
RxCheck.
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