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NOTICE OF ENTRY BY WHS ENTRY PERMIT HOLDER
Work Health and Safety Act 2011 (ACT)

Approved Form — AF2018-6 under s277 of the Work Health and Safety Act 2011 for the purpose of providing
notice of entry by a permit holder under 5117, s120 and s121.

Full name of WHS entry permit holder: Sam William Oram

Name of union represented: Australlan Nursing and Midwifery Federation - ACT Branch

Provision in union's rules that entitles the union to

represent the industrial interests of a worker: Clause 5 ~Eligibility for Membership

Name and address of workplace being entered: 30 Mugga Ln, Symonston ACT 25609

Date of entry or proposed entry*: 11 April 2022

*For entry under section 120 or 121: this notice must be
given during usual working hours at least 24 hours, but
not more than 14 days, before the entry

Tick all of the check boxes relating to your reason/s for seeking entry below. Details must also be provided where indicated.

Section 117 — entry to inquire into a suspected contravention of the WHS Act

Details of the suspected contravention to which this notice relates (what are the concerns, how do they contravene the WHS
Act, what area of the workplace is affected): (attach separate pages if necessary)
Members notified the ANMF that there were 3 serious assaults that occurred at Dhulwa Mental Health Unit between 8 April 2022 and

10 April 2022, Based on the information before the ANMF it appears that the PCBU did not minimise the risk to health and safety so far as is
reasonably practicable in breach of 517 of the Work health and Safety Act 2011,

O The above union is entitled to represent the industrial interests of a relevant worker who carries out work at this
workplace. The relevant worker is a member, or eligible to be a member, of the above union.

O The suspected contravention(s) of the WHS Act relates to, or affects, a relevant worker.

0 I reasonably suspect that a contravention(s) of the WHS Act has occurred or is occurring.

O Section 120 — entry to inspect employee records or information held by another person

Details of the suspected contravention to which this notice relates (what are the concerns, how do they contravene the WHS
Act, what area of the workplace is affected): (attach separate pages if necessary)

Description of the employee records and other documents (or the class of records or documents) directly relevant to the
suspected contravention, that are proposed to be inspected: (attach separate pages if necessary)

O

The above union is entitled to represent the industrial interests of a relevant worker who carries out work at this
workplace. The relevant worker is a member, or eligible to be a member, of the above union.

The suspected contravention(s) of the WHS Act relates to, or affects, a relevant worker.

| reasonably suspect that a contravention(s) of the WHS Act has occurred or is occurring.

oo

[ Section 121 - entry to consult and advise relevant workers on health and safety matters
O

The above union is entitled to represent the industrial interests of a relevant worker who carries out work at this
waorkplace. The relevant worker is a member, or eligible to be a member, of the above union.

| reaso d declare that the information in this form is true.

Signed:
Work Health and Safety Entry Permit Holder
NOTE: the legislation provides for civil penalties of up to $10,000 for individuals and $50,000 for a body

corporate relating to breaches of right of entry laws. :
BE0) ACT | oo
wemen: | Canberra.

Authorised by the ACT Parllamentary Counsel—also accessible at www.legislation.actgov.au

Date: 11 April 2022
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.| Section 120 — Entry to inspect employee records or information held by another person

Details of the suspected contravention to which this nofice relates: (e.g. what are the suspected acts/omissions, what
provisions of the WHS Act or Regulafions, what is the risk created by the suspected contravenfion efc)

Description of the employee records and other documents (or the class of records or documents) directly relevant fo fhe
suspected coniravention, that are proposed fo be inspected or copied:

(] The above union is enfitied to represent the industrial interesfs of a relevant worker who is a member, or eligible to be a
member, of the above union

L The records and documents are required for the purposes of inquiring info the above suspected contravention(s) of the
WHS Act

L] I have reasonable suspicions that the suspected confravention(s) of the WHS Act relates to, or affects, a relevant worker

| section 121 - Entry to consult and advise relevant workers on WHS matters

| The above union is entitled fo represent the indusfrial inferests of a relevant worker who carrles out work at this
workplace. The relevant worker Is a member, or eligible fo be a member, of the above union

| reasonably believe and declare that the information in this form is true,

WHS entry permit holder signature I_ botel 14 / 02 1 2022

NOTE: the legislation provides for civil penalfies of up to $10,000 for individuals and $50,000 for a body corporate
relating to breaches of right of entry laws.

May 2020
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1108031

Incident Date  Noti

8 Apr 2022

9 Apr 2022

ation Date  Division

Mantal & Justice Health,
Alcohol & Drug Services

Physical
Location

Incldent Qutiine

Physical aggression towards staff
member.

Provide a brief Summary of the incident?

Provide more detalls of the indident?

(Nane Entered)

1108033 (9 Apr 2022 5 Apr 2022 Mental & Justice Health, DMHU Verbal aggression towards staff
Alcohol & Drug Services member

1108069 |10 Apr 2022 |10 Apr 2022 Mental & Justice Health, DMHU Physical aggression towards staff
Alcohol & Drug Services member.

1108070 (10 Apr 2022 |10 Apr 2022 Mental & Justice Health, DMHU Physical aggression towards staff
Alcohol & Drug Services member.

1108089 (B Apr 2022 9 Apr 2022 Mental & Justice Health, DMHU Physical aggression towards staff

Alcohol & Drug Services

| mem ber,

316

Form of
violence/agares
slen or
bullying/harass
ment
Physical

{Nane Entered)

Physical
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Dalx, Kelly (Health)

From: Kratzel, Jenna (Health)

Sent; Tuesday, 12 April 2022 3;30 PM

To: Tochey, Karen

Cc: CHS COQ; CHS ED MHJHADS; Harland, Jennifer (Health); Vieira, Mariadefatima

Subject: REJC ! v/ va complaint  CT21040007

UNQFFICIAL

Hi Karen,

Your email was not misdirected, so no apologies necessary.
Thank you for clarifying the timeframe of the complaint, | have now located the relevant documentation.

Great to hear about Thursday, I will send a calendar invitation with Webex link shortly.

Thanks,

Jenna Kratzel | Business Manager

Mental Health, Justice Health and Alcohol & Drug Services (MHJHADS)

phone: 02 5124 1099 [ G c=i: chscomiunaps@act.gov.au
MHIHADS | Canberra Health Services | ACT Government

Building 28, Level 2 ~The Canberra Hospital | health.act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

AcT

From: Toohey, Karen <Karen.Toohey@act.gov.au>

Sent: Tuesday, 12 April 2022 3:05 PM

To: Kratzel, Jenna (Health) <Jenna.Kratzel@act.gov.au>

Cc: CHS COO <CHSCOO@act.gov.au>; CHS ED MHIJHADS <CHSEDMHJHADS @act.gov.au>; Harland, Jennifer (Health)

<lennifer.A.Harland @act.gov.au>; Vieira, Mariadefatima <Mariadefatima.Vieira@act.gov.au>
Subject: rw:i Dhulwa complaint CT21040007

Canberra Health
Services

UNOFFICIAL

Hi Jenna

Thanks for the response.

| was advised to contact you in the interim so apologies if the email was misdirected.

We notified CHS of the complaint in April 2021 and have had multiple exchanges and meetings about the
matter since then.

We are endeavouring to move the matter to finalisation but some additional matters were brought our
attention hence my email below.

Very happy to attend on Thursday 4-5.

Happy to go to Dhulwa or online or where ever better for you.

Thanks again

Karen
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From: Kratzel, Jenna (Health) <Jenna.Kratzel@act.gov.au>

Sent: Monday, 11 April 2022 6:06 PM

To: Toohey, Karen <Karen.Toohey@act.gov.au>

Cc: CHS ED MHJHADS <CHSEDMHJHADS@act.gov.au>; Vieira, Mariadefatima <Mariadefatima.Vieira@act.gov.au>;

CHS CO0 <CHSCOO @act.gov.au>; Harland, Jennifer (Health) <Jennifer.A.Harland @act.gov.au>
Subject: RE Dhulwa complaint

UNOFFICIAL

Hi Karen,
Thank you for your email.

May | kindly request a copy of the complaint so that | can cross reference it with our records, it doesn’t appear we
have received it and our records indicate we have no overdue HRC matters,

At present, Jennifer Harland is the interim Executive Director for MHJHADS, however Katie McKenzie will be
commencing next Tuesday, 19 April 2022. | have copied Jen in for visibility.

_and there have been a few challenges over the last few months. In the first instance, can

| suggest we meet to discuss the below?

| can arrange for CHS attendees to include:

Jen Harland, Interim Executive Director, MHJHADS

Sonny Ward, Director of Nursing, MHIJHADS

Peta Kleinig, Assistant Director of Nursing, Dhulwa Mental Health Unit

We are all available this Thursday, 14 April 2022, between 4pm and 5pm if that works for you?

Thanks,

Jenna Kratzel | Business Manager

Mental Health, Justice Health and Alcohol & Drug Services (MHIHADS)

phone: 02 5124 1099 ||| GG c~=: ciscomiunabs@act.gov.au
MHIHADS | Canberra Health Services | ACT Government

Building 28, Level 2 — The Canberra Hospital | health.act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

& Canberra Health
.&‘cm.l.: Sarvices

From: Toohey, Karen <Karen.Tochey@act.gov.au>

Sent: Monday, 11 April 2022 4:22 PM

To: Kratzel, Jenna (Health) <Jenna.Kratzel@act.gov.au>

Cc: CHS ED MHJHADS <CHSEDMHJHADS @act.gov.au>; Vieira, Mariadefatima <Mariadefatima.Vieira@act.gov.au>;

CHS COO <CHSC00ﬁact.gov.au>
Subject Dhulwa complaint

UNOFFICIAL

Hi lenna

Hope you are well.
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As you are aware we have a current complaint regarding both
i i i in particula

| understand Ms Reas replacement has not yet commenced so am hoping you can assist with the
information request below..

We are endeavouring to progress the matter noting that we are still unclear what criteria CHS staff are
discharge and transition to community

I understand that the AFP were called to Dhulwa early in March to respond t-vhen his
behaviour escalated.

| understand he may have been transitioning medication and that may have contributed to the incident.

Could you advise the protocol for responding to incidents re escalating behaviour at Dhulwa and whether
security were used to respond to the incident in the first instance.

Can you advise why the AFP were contacted, who contacted the AFP and what steps the AFP took when
they attended Dhulwa including whether any charges were laid or what assistance was sought from the
police in responding t

Could you also provide any CCTV footage associated with the incident or provide us with an opportunity to
review the related CCTV.

Please provide a copy of the email.

Please also advise what if any steps were taken to address the request with the relevant nurse.

Advise whether it is routine for Dhulwa staff to ask fo

| would be grateful if the above information could be provided within 21 days.

Regards

Karen



Karen Toohey
Discrimination, Health Services, Disability &

Community Services Commissioner
ACT Human Rights Commission
T: 02 6207 1045
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Out of Scope

From: Guthrie, Daniel (Health)

Sent: Tuesday, 12 April 2022 7:44 PM

To: Chipperfield, Alan <Alan.Chipperfield@worksafe.act.gov.au>

Cc: Davis, MattE <MattE.Davis@worksafe.act.gov.au>; Alford, Robert <Robert.Alford@worksafe.act.gov.au>
Subject: Request Regarding WarkSafe ACT Workplace Visit report and Notices - Canberra Health Services
Importance: High

OFFICIAL

Hi Alan,
Thanks for trying to get hold of Matt or Bob. |did try both of them and left a message.

The CEO and relevant Exec and senior leaders met this afternoon to plan how to address the notices. We accept the
notices and the need to make urgent improvements.

The improvement notice is fine and easily understood.

However the prohibition notice is likely to be problematic in it's current form from the staff lens. It seems as though
what is written in the notice is not the same as the intent of this notice. What our CEO described following
discussion with Matt and Bob, and what you just described to me was proactive and ongoing risk assessment of
individual patients according to Chapter 3 of the WHS Regs which is fine, but this could be misinterpreted due to the
wording below:

1. The wording in the prohibition notice includes:
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Staff at Dhulwa Mental Health Facility are prohibited from interacting with consumers until the
Occupational Violence hazard has been assessed as per Chapter 3 of the Work health and Safety
Regulations 2011

This is likely to cause confusion and concern for staff as this wording can be taken to place responsibility and
ownership of the notice personally on individual staff members and for them to be deciding for each
interaction with patients if they are compliant or not. This also may be taken to give them the choice as to
whether they engage in an interaction with a patient or not over a shift.

2. Also, displaying each notice in a prominent proposition tonight at Dhulwa Secure Mental Inpatient facility as
required under the Act may lead to greater risks without appropriate communication to staff on how CHS
and staff will meet the requirements of the notices. We were unable to develop this communication to staff
given we received the notices at 4.41pm this afternoon.

So it is respectfully requested that:

s The notices are not required to be displayed tonight and that a further discussion occur tomorrow.
¢ The wording of the prohibition notice above be the subject of further discussion tomorrow.

What | do promise is that we are already working on a plan regarding the notices, and have not put a hold on our
actions due to the above.

Would appreciate urgent advice on this.
Thanks

Daniel

Daniel Guthrie

Senior Director | Work Health Safety
People and Culture| Canberra Health Services

Level 1, Building 23 | Canberra Hospital
Phone: 5124 9544

Email: daniel.guthrie@act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

Canberra Health
Services

From: Peffer, Dave (Health) <Dave.Peffer@act.gov.au>

Sent: Tuesday, 12 April 2022 4:50 PM

To: Young, Michael <Michael.Young@act.gov.au>; Smitham, Kalena (Health) <Kalena.Smitham@act.gov.au>;
Guthrie, Daniel (Health) <Daniel.Guthrie@act.gov.au>; Harland, Jennifer (Health) <Jennifer.A.Harland @act.gov.au>;
O'Neill, Cathie (Health) <Cathie.O'Neill@act.gov.au>

Subject: Fwd: WorkSafe ACT Workplace Visit report and Notices

2
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From: Davis, MattE <MattE.Davis@worksafe.act.gov.au>
Sent: Tuesday, April 12, 2022 4:41:43 PM

To: Peffer, Dave (Health) <Dave.Peffer@act.gov.au>

Cc: Shepherd, Jackii <Jackii.Shepherd @worksafe.act.gov.au>
Subject: WorkSafe ACT Workplace Visit report and Notices

OFFICIAL

Hi Dave,

Please find attached the Work Place Visit report and related Notices, If you have any questions please
do not hesitant to contact me and please note the compliance timeframe is tight for the Improvement,
I am happy to extend that once your team determines the scope of work.

Regards
Matt

Matt Davis | Dir — ignce and Enforcement
P: 02 6205 2618 E: Matte.Davis@worksafe.act.gov.au
Office of the Work Health and Safety Commissioner
GPO Box 158 Canberra ACT 2601

—

: > . PR . &
ACT | acknowledge the traditional custodians '31}"}t:he i
Govemment  ACT the Ngunnawal people, and their continuing <
connecticn to land and community. | pay my respec
to them. and to the Elders both past and pjezent
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ACT Canberra Health _
Government Services CAVEAT BRIEF

UNCLASSIFIED

To: Rachel Stephen-Smith MLA, Minister for Health/Acting
Minister for Mental Health

“Fhrough: ‘Dave Peffer, Chief Executive Officer— o

Subject: Occupational Violence incident at Dhulwa Mental Health
Unit - 11 April 2022

* Atapproximately 16:30 on 11 April 2022 at Dhulwa Mental Health Unit (Dhulwa),
there was an incident of occupational violence (OV) and four staff were assaulted.

° ere
taken to Canberra Hospital Emergency Department after sustaining physical

injuries.

¢ The consumer was restrained which resulted in a seclusion.

12 April 2022,

e The consumer remains in seclusion.

Contact Officer: Jennifer Harland
Contact Number: 5124 1577 vz v [ 2
Date: 12 April 2022

@ Please Discuss

Rachel Stephen-Smith MLA
Minister far Health
Acting Minister for Mental Health

GPO Box 825 Canberra ACT 2601 | phone: 132281 | www.act.gov.au



335

ACT | Canberra Health

Government Services CAVEAT BRIEF

UNCLASSIFIED

To: Rachel Stephen-Smith MLA, Minister for Health/Acting
Minister for Mental Health

— “Fhrough:- Dave-Peffer,-Chief-Executive-Officer—
Subject: Work Health Safety (WHS) at Dhulwa Mental Health Unit
(Dhulwa)

e On 11 April 2022, at approximately 1130, the Australian Nursing and Midwifery
Foundation (ANMF) Secretary issued Canberra Health Services with a Notice of
Entry by Work Health and Safety (WHS) Entry Permit Holder relating to Section 117
—entry to inquire into a suspected contravention of the WHS Act 2011, following a
code black incident with consumeri

* Atapproximately 1200, a Dhulwa Health and Safety Representative (HSR) informed
staff that under the WHS legislation and as a HSR, they were providing a direction to
staff to not work in Lomandra ward as it was unsafe.

* Following this, discussions were held at Dhulwa with the following attendees:
- Two Worksafe ACT investigators;
- ANMF representative;
- Dhulwa HSR;
- CHS Work Health and Safety Manager;

- Mental Health, Justice Health and Alcohol and Drugs Services (MHJHADS)
Executive Director;

- MHIHADS Director of Nursing; and
- Dhulwa Assistant Director of Nursing.

e At approximately 2100, Worksafe ACT advised all staff on the evening shift that the
direction by the HSR did not meet the required threshold under the legislation and
therefore did not stand.

e Staff were directed to continue working as normal.
Background
[ ]

GPO Box 825 Canberra ACT 2601 | phone: 132281 | www.act.gov.au
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(3) The agreed procedures must not be inconsistent with section 48.

The only way to have the wording of the notice amended is through the internal review process
detailed on the back of the notice.

In relation to displaying the notice, this is a requirement of legislation, there is no provision to have this
changed.

Display of notice

(1) A person to whom a notice is issued must, as soon as possible, display a copy of the notice in a
prominent place at or near the workplace, or part of the workplace, at which work is being
carried out that is affected by the notice.

If you have any questions don't hesitate to call.

Regards
Matt

Matt Davis | Director - Compliance and Enforcement

P: 02 6205 2618 [ E: atte Davisaworksafe.act.gov.au
Office of the Work Health and Safety Commissioner

GPO Box 158 Canberra ACT 2601 , ~
e e ) SRS e e
T -

—

ACT I acknowledge the traditional custodiaﬁ‘%
Conamant ACT the Ngunnawal people, and their continuing -

connection to land and community. | pay my raspéc ey
to them. and to the Elders both past and?a‘@nt.

From: Guthrie, Daniel (Health) <Daniel.Guthrie@act.gov.au>

Sent: Tuesday, 12 April 2022 7:44 PM

To: Chipperfield, Alan <Alan.Chipperfield@worksafe.act.gov.au>

Cc: Davis, MattE <MattE.Davis@worksafe.act.gov.au>; Alford, Robert <Robert.Alford@worksafe.act.gov.au>
Subject: Request Regarding WorkSafe ACT Workplace Visit report and Notices - Canberra Health Services
Importance: High

OFFICIAL
Hi Alan,
Thanks for trying to get hold of Matt or Bob. 1did try both of them and left a message.

The CEO and relevant Exec and senior leaders met this afternoon to plan how to address the notices. We accept the
notices and the need to make urgent improvements.

The improvement notice is fine and easily understood.

However the prohibition notice is likely to be problematic in it’s current form from the staff lens. It seems as though
what is written in the notice is not the same as the intent of this notice. What our CEO described following
discussion with Matt and Bob, and what you just described to me was proactive and ongoing risk assessment of
individual patients according to Chapter 3 of the WHS Regs which is fine, but this could be misinterpreted due to the
wording below:
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1. The wording in the prohibition notice includes:

Staff at Dhulwa Mental Health Facility are prohibited from interacting with consumers until the
Occupational Violence hazard has been assessed as per Chapter 3 of the Work health and Safety
Regulations 2011

This is likely to cause confusion and concern for staff as this wording can be taken to place responsibility and
ownership of the notice personally on individual staff members and for them to be deciding for each
interaction with patients if they are compliant or not. This also may be taken to give them the choice as to
whether they engage in an interaction with a patient or not over a shift.

2. Also, displaying each notice in a prominent proposition tonight at Dhulwa Secure Mental Inpatient facility as
required under the Act may lead to greater risks without appropriate communication to staff on how CHS
and staff will meet the requirements of the notices. We were unable to develop this communication to staff

given we received the notices at 4.41pm this afternoon.

So it is respectfully requested that:

¢ The notices are not required to be displayed tonight and that a further discussion occur tomorrow.
* The wording of the prohibition notice above be the subject of further discussion tomorrow.

What | do promise is that we are already working on a plan regarding the notices, and have not put a hold on our
actions due to the above.

Would appreciate urgent advice on this.
Thanks

Daniel

Daniel Guthrie

Senior Director | Work Health Safety
People and Culture| Canberra Health Services

Level 1, Building 23 | Canberra Hospital
Phone: 5124 9544 |

Email: daniel.guthrie@act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

From: Peffer, Dave (Health) <Dave.Peffer@act.gov.au>

Sent: Tuesday, 12 April 2022 4:50 PM

To: Young, Michael <Michael.Young@act.gov.au>; Smitham, Kalena (Health) <Kalena.Smitham @act.gov.au>;
Guthrie, Daniel (Health) <Daniel.Guthrie @act.gov.au>; Harland, Jennifer (Health) <Jennifer.A.Harland@act.gov.au>;
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O'Neill, Cathie (Health) <Cathie.O'Neill@act.gov.au>
Subject: Fwd: WorkSafe ACT Workplace Visit report and Notices

From: Davis, MattE <MattE.Davis@worksafe.act.gov.au>
Sent: Tuesday, April 12, 2022 4:41:43 PM

To: Peffer, Dave (Health) <Dave.Peffer@act.gov.au>

Cc: Shepherd, Jackii <Jackii.Shepherd @worksafe.act.gov.au>
Subject: WorkSafe ACT Workplace Visit report and Notices

OFFICIAL

Hi Dave,

Please find attached the Work Place Visit report and related Notices, If you have any questions please
do not hesitant to contact me and please note the compliance timeframe is tight for the Improvement,
| am happy to extend that once your team determines the scope of work.

Regards
Matt

Matt Davis | Dir — i e and Enforcement
P. 02 6205 2618 E: Matte.Davis@worksafe.act.gov.au
Office of the Work Health and Safety Commissioner

GPO Box 158 Canberra ACT 2601 ,
— o " B TR £

= = ~
- _—

—

AC'I' | acknowledge the traditional custodiaﬁ‘%eﬁ ' X
el ACT the Ngunnawal people, and their continuing ¢

connection to land and community. | pay my respec

to them, and to the Elders both past and-,};yefent : |
] | Y o |
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o

From: Guthrie, Daniel (Health)

Sent: Wednesday, 13 April 2022 4:51 PM

To: Alford, Robert

Cc: Davis, MattE; Smitham, Kalena (Health)

Subject: RE: Request for review of WorkSafe ACT Prohibition Notice and Improvement
Notice

Attachments: RE: Request for review of WorkSafe ACT Prohibition Notice and Improvement
Notice ; Improvement_Notice_N-0000003778.pdf;
Prohibition_Notice_N-0000003775.pdf; RE: Request for review of WorkSafe ACT
Prohibition Notice and Improvement Notice

Follow Up Flag: Follow up

Flag Status: Flagged

OFFICIAL
Hi Bob,

I note your emails attached and confirm we are seeking a variation on the prohibition notice and the improvement
notice as per below.

In the case of the Prohibition notice the current wording below is of concern:

Staff at Dhulwa Mental Health Facility are prohibited from interacting with consumers until the Occupational
Violence hazard has been assessed as per Chapter 3 of the Work health and Safety Regulations 2011.

The phrase ‘interacting with consumers’ can be taken to encompass all engagement activities that staff conduct,
including all associated low, medium and high risk activities. This is likely to cause confusion for staff and
management in it's application, and may significantly impact operational service delivery due to Management and
staff withdrawing from all or some work functions e.g. due to concerns at not being compliant with the notice.

More specific wording would be beneficial and changing the word hazard to ‘risks’ (i.e. so that it becomes
‘Occupational Violence risks have been assessed

In the case of the Improvement notice:

Only recommended change is in terms of changing the word hazard to ‘risks’ as per above.
Please let me know if you need more detail.

Regards

Daniel

Daniel Guthrie
Senior Director | Work Health Safety
People and Culture| Canberra Health Services

Level 1, Building 23 pital
Phone: 5124 9544

Email: daniel.guthrie@act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND




395

Canberra Health
Services

From: Alford, Robert <Robert.Alford@worksafe.act.gov.au>

Sent: Wednesday, 13 April 2022 2:54 PM

To: Guthrie, Daniel (Health) <Daniel.Guthrie@act.gov.au>

Cc: Davis, MattE <MattE.Davis@worksafe.act.gov.au>

Subject: Re: Request for review of WarkSafe ACT Prohibition Notice and Improvement Notice

OFFICIAL

Daniel

Further to my last email can you outline the operational impacts emanating from directions as issued in the
prohibited activity and why this is the case.

Thanks

Bob

Kind Regards

Bob Alford | Senior Director | Compliance and Enforcement

Phone: 02 6205 4261 * Email: Robert alford @act.gov.au

Office of the Work Health and Safety Commissioner | CMTEDD | ACT Government

16 Challis St, Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 | www.worksafe.gov.au
Image

Image

From: Alford, Robert <Robert.Alford@worksafe.act.gov.au>

Sent: Wednesday, April 13, 2022 2:44:38 PM

To: Guthrie, Daniel (Health) <Daniel.Guthrie @act.gov.au>

Cc: Davis, MattE <MattE.Davis@worksafe.act.gov.au>

Subject: Re: Request for review of WorkSafe ACT Prohibition Notice and Improvement Notice

Daniel

Acknowledge receipt of the review request for the prohibition notice number 0000003775.
Will get back to on this request for review.

Bob

Kind Regards

Bob Alford | Senior Director | Compliance and Enforcement
2
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Phone: 02 6205 4261 _ Email: Robert.alford@act.gov.au

Office of the Work Health and Safety Commissioner | CMTEDD | ACT Government

16 Challis St, Dickson ACT 2602 | GPO Box 158 Canberra ACT 2601 | www.worksafe.gov.au
Image

Image

From: Guthrie, Daniel (Health) <Daniel.Guthrie @act.gov.au>

Sent: Wednesday, April 13, 2022 2:34:18 PM

To: Alford, Robert <Robert.Alford @worksafe.act.gov.au>

Cc: Davis, MattE <MattE.Davis@worksafe.act.gov.au>

Subject: Request for review of WorkSafe ACT Prohibition Notice and Improvement Notice

OFFICIAL
Hi Bob,
CHS respectfully requests a review of both of the attached notices.

Unfortunately, the current wording of the notices is likely to impact the ability for CHS to comply with the
notices, and safely deliver operational services.

CHS accepts the need to make improvements in safety at Dhulwa and has already commenced planning to deliver
positive change in this regard.

Some options for wording will be forwarded to you shortly for your consideration.
Thanks

Daniel

Daniel

Daniel Guthrie
Senior Director | Work Health Safety
People and Culture| Canberra Health Services

Level 1, Building 23 | Canberra Hospital
Phone: 5124 9544

Email: daniel.guthrie@act.gov.au

RELIABLE | PROGRESSIVE | RESPECTFUL | KIND

ﬁ ACT | canberra Health
) Goenrenr | Services

From: Peffer, Dave (Health) <Dave.Peffer@act.gov.au>
Sent: Tuesday, 12 April 2022 4:50 PM

To: Young, Michael <Michael.Young@act.gov.au>; Smitham, Kalena (Health) <Kalena.Smitham@act.gov.au>:

3





