
 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

 

Cancer and Ambulatory Support 

Cancer Consumer Reference Group 

Guidelines 
  



 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

 

Table of Contents 

Forward......................................................................................................................... 3 

Purpose and role ......................................................................................................... 4 

Accountability and reporting ..................................................................................... 4 

Membership ................................................................................................................. 5 

Recruitment ................................................................................................................. 5 

Selection Criteria ......................................................................................................... 6 

Terms of appointment ................................................................................................ 6 

Attendance at meetings ............................................................................................. 6 

Resources ..................................................................................................................... 7 

Orientation ................................................................................................................... 7 

Evaluation and monitoring ........................................................................................ 7 

Expression of Interest ................................................................................................. 9 
 

  



 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

 

Forward 

The Division of Cancer and Ambulatory Support recognises the importance of consumer, 
carer and community participation in the development and provision of the cancer services 
within our service region.  

Consumers, and their relationship with the health service, is an important component of the 
clinical governance structure within Canberra Health Services. As the provider of cancer 
services for the ACT and surrounding districts, the Division seeks to optimise this 
relationship.  

The National Safety and Quality Health Care Standards (Second edition) describes that 
standard two, Partnering with Consumers “aims to create health service organisations in 
which there are mutually beneficial outcomes by having consumers as partners in planning, 
design, delivery, measurement and evaluation of systems and services”  

The current ACT Health policy Consumer and Carer Participation in ACT Health (2015), states 
consumers and carers should be involved in all stages of program development and the 
development and review of clinical policy, procedures, guidelines, publications and 
research.  

Consumers, carers and their families, already contribute significantly to the planning and 
governance of aspects of the Divisions work. For example, consumers are represented on 
the Clinical Governance Committee and on other steering committees within the Division.  

While these are valuable contributions to these specific committees; and it is the intention 
that these representations remain; a further goal of the Division is to establish a permanent 
cancer consumer reference group that is as representative of the community that we serve 
as it can be.  

This document will provide the guidelines on the establishment and operations of the 
Division of Cancer and Ambulatory Support Cancer Consumer Reference Group and I look 
forward to working collaboratively with the group into the future. 

 

Cathie O’Neill 

Executive Director 

Date: January 2020  
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Purpose and role 

Purpose 

The Cancer Consumer Reference Group (CCRG) aims to increase the consumer, carer and 
community participation in the planning and delivery of cancer services within the Division 
of Cancer and Ambulatory Support (CAS).  

Role 

The CCRG will: 

 Provide strategic advice from a consumer, carer and community perspective in relation to 
the delivery of cancer services to the ACT and surrounding communities 

 Advise CAS on issues that are concerning the community in relation to the delivery of 
cancer services within the region 

 Identify and advise on priority areas and issues that require input from consumers and 
the community 

 Participate in the strategic planning process of the division  

 Establish and manage consumer based sub-groups or focus groups as required that will 
inform and guide the broader work of the Reference Group 

 Advocate on behalf of consumers and the community 

 Facilitate communication between consumers, carers, the community and CAS. 

 Participate in the Division’s goal of meeting the National Safety and Quality Health 
Service Standards (Second edition), especially standard two, Partnering with Consumers.  

 Identify and provide advice on development and training needs that will support and 
promote consumer, carer and community participation.  

Accountability and reporting 

The CCRG is responsible to and reports to the CAS Clinical Governance Committee.  

The CAS Clinical Governance Committee is responsible for: 

 monitoring Quality and Safety  

 responding to key Divisional issues 

 monitoring the development, implementation and review of Divisional policies and 
procedures and recommend for endorsement  

 reviewing and acting on benchmarking activities 

 reviewing and acting on research projects and opportunities 
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 reviewing and acting on monthly clinical incident data from Riskman and the Risk 
Register 

 overseeing external accreditation processes and divisional preparedness 

 monitoring and advising actions related to audit, CRC and consumer feedback 

 monitoring variations, emerging trends, and outlying data results received by the CAS 
Clinical Governance Committee (CGC) from any of the above processes, and implement 
appropriate action and/or escalation plans 

 practicing within the scope of, and abiding by the Health Act 1993 

The CCRG will meet bimonthly with a minimum of five meetings per year. 

A formal process of two-way reporting and communicating to and from the CGC will be 
established. 

The parameters with which the CCRG communicates information with and seeks 
information from the community will be agreed and documented. These parameters will 
consider protection of individual privacy and confidentiality, Canberra Health Services and 
CAS in-confidence information and public access to information.  

Membership 

Membership of the CCRG will comprise individuals who have knowledge and skills in 
providing consumer, carer and community perspectives on the provision of cancer services 
within the ACT and surrounding communities.  

Members will be able to demonstrate that they are engaged with the community and have 
an understanding of the issues associated with cancer services within the region. The focus 
is on the community needs and concerns not the individuals.  

Members will not be a provider or employed in the provision of health services.  

The CCRG is for consumers, carers and the community and is not intended to have 
representation from other health services. 

Recruitment 

Potential members will be provided with sufficient information to ensure that they have a 
clear understanding of their role and responsibilities. 

Following establishment, new members will be provided with an opportunity to observe 
committee meetings prior to committing to membership. 

An information pack will be developed that provides information on the role of the 
committee, its responsibilities and supports that are available.   



 

 

© Australian Capital Territory, Canberra | health.act.gov.au | Enquiries: 132281 

 

Selection Criteria 

The CCRG will comprise of members who are appointed by the CAS Clinical Governance 
Committee. 

The criteria for selection will consider the following: 

 A member is appointed as an individual not as a representative of any organisation 

 Members will have an awareness of the community’s perspective on the delivery of 
cancer. 

 It is preferable that members have connections with community networks, either 
formally or informally 

 Recruitment will be sought through various means including:  

o recommendations from peak bodies and advocacy groups 

o directly approaching individuals who have the appropriate experience as consumers, 
carers or community members 

o advertising 

 Selection will be based on the skills of the individual to represent the community 
perspective and to ensure diversity on the group.  

 A transparent selection process will be undertaken 

 The composition of the CCRG will reflect the community that CAS serves. This includes 
representation from rural and regional areas.  

Terms of appointment 

Initial appointment shall be for two years with the opportunity for reappointment. 
Consideration will be given for staggered terms to provide opportunities for new member 
input while maintaining continuity. Consideration will be given to limiting an individual’s 
membership to two terms.  

Attendance at meetings 

The majority of attendees at the CCRG meeting shall be members of the Group. 

A representative of the CAS Clinical Governance Committee shall be in attendance at each 
meeting. This representative will attend in an advisory capacity.  

Other health care providers may attend the meeting by invitation to provide advice or 
facilitate discussions.  

Secretariat services will be provided including the distribution of agenda, meeting papers 
and meeting note taking.   
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Resources 

The CAS Executive team recognises that their support is vital in ensuring the success of the 
CCRG. The executive team will be responsible for ensuring that the CCRG has active 
engagement and timely access to information.  

The CCRG will be provided with assistance to ensure that the committee has efficient 
administrative processes and is supported by identified staff within the division.  

Individual members will be supported in their participation by supporting:  

 Attendance by paying the approved sitting fee (currently $75.00) to cover any reasonable 
expenses in attending.  

 access to interpreters if required 

 scheduling of meetings at times that best suit members 

 printing of meeting papers. 

Orientation 

An orientation program will be provided that: 

 outlines the structure and communication channels within the organisation 

 describes the role of the CAS Clinical Governance Committee 

 describes the roles and responsibilities of members, including code of conduct and ethics 

 introduces members to the relevant CAS Executive team 

 provides an overview of the strengths of the service as well as issues, initiatives and 
opportunities that it is facing.  

Evaluation and monitoring 

The CCRG should be reviewed annually. The review will ask the following: 

 Has the CCRG achieved its objectives since its establishment and last review? 

 Has the CAS Clinical Governance Committee sought advice from the CCRG on matters 
that are appropriate? 

 Does the CAS Clinical Governance Committee believe that the delivery of cancer services 
has benefited from the input of the CCRG? 

 Does the CCRG feel that it has been effective in making a positive contribution to the 
provision of cancer services by the division?  
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 Is there evidence that the recommendations provided by the CCRG to the Division have 
been considered and implemented appropriately?  

 Have the recommendations provided by the CCRG impacted on the quality of care 
provided by the Division?  

In addition, meeting attendance records should be reviewed to ensure that  

 Members have attended at least three out of the five scheduled meetings 

 All scheduled meetings had a quorum as per the terms of reference. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ACCESSIBILITY 

If you have difficulty reading a standard printed document and would like an alternative format, please phone 
13 22 81.  

 

If English is not your first language and you need the Translating and Interpreting Service (TIS),  
please call 13 14 50. 

For further accessibility information, visit: www.health.act.gov.au/accessibility 

www.health.act.gov.au | Phone: 132281 | Publication No XXXXX 

© Australian Capital Territory, Canberra Month Year 
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Expression of Interest 

Cancer Consumer Reference Group 

Expressions of Interest are sought from suitably skilled members of the community to 
participate as volunteer members of Canberra Health Services (CHS) Cancer Consumer 
Reference Group (CCRG). 

Who are we? 

The Canberra Region Cancer Centre provides comprehensive cancer screening, diagnostic, 
assessment and treatment services in inpatient, outpatient and non-admitted treatment 
settings.  

Purpose 

The CCRG will increase the consumer, carer and community participation in the planning, 
delivery and evaluation delivery of cancer services within CHS.  

Role 

The CCRG will: 

 Provide strategic advice from a consumer, carer and community perspective in 
relation to the delivery of cancer services to the ACT and surrounding communities 

 Advise CHS on issues that are concerning the community regarding the delivery of 
cancer services within the region 

 Identify and advise on priority areas and issues that require input from consumers 
and the community 

 Participate in relevant strategic planning processes 

 Establish and manage consumer based sub-groups or focus groups as required that 
will inform and guide the broader work of the Reference Group 

 Advocate on behalf of consumers and the community 

 Facilitate communication between consumers, carers and the community and CHS 

 Identify and provide advice on development and training needs that will support and 
promote consumer, carer and community participation.  

Selection Criteria 

 An awareness of the community’s perspective on the delivery of cancer services and 
be able to present and use this knowledge in your contributions to the CCRG. 

 Evidence of connections with community networks, either formally or informally. 

 Demonstrated skills in representing the community’s perspective. 
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 People from Aboriginal and Torres Strait Islander background and diverse 
backgrounds are encouraged to apply. 

NB. A member is appointed as an individual not as a representative of any organisation. 

Expressions of interest should be sent to: 

Cancer Consumer Reference Group - Admin 

Email: CHS.CAS@act.gov.au 

Contact person:  Mark Gaukroger – ph. 02-51243909 

Applications close: 28 February 2020 

 

 

  

mailto:CHS.CAS@act.gov.au
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Cancer Consumer Reference Group 

Expression of Interest 

Contact Details: 

Title  

First Name  

Last Name  

Address  

Suburb  State  

Postcode  Phone  

Email  

Information about you:  

Gender  

Age range:  ☐ 18-24  ☐ 25-39  ☐ 40-64  ☐ 65+ 

Do you identify yourself as someone who: 

☐ has had firsthand experience with cancer services (patient or carer) 

☐ is a person with a disability 

☐ is an Aboriginal or Torres Strait Islander 

☐ is a member of a cultural or ethnic group (please specify) 
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Why would you like to be considered for this group? 
 

 

 

 

 

 

 
How do you feel you could contribute to the Cancer Consumer Reference Group? 

 

 

 

 

 

 

 

 

Members of the Group are expected to be able to attend at least three of the scheduled five 

meetings per year and assist as required in any sub-groups or forums that are organised by 

the group.  


