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Agenda
- Ag;r E* CANBERRA HOSPITAL Work Health & Safety Committee

' . AND HEALTH SERVICES Mental Health, Justice Health
and Alcohol & Drug Services

Health

Monday 18 June 2018, Sam-10.30am

Large Conference Room, Level 3, 1 Moore Street, Canberra City

WELCOME
Attendance /apologies
- 4 Minutes and Action Arising from Previous Meeting

21 Action Minutes of Meeting from previous meeting
2.2 Running Sheet of Qutstanding Action Arising from previous meetings

3. Program Reports

3.1 Adult Acute Mental Health Services
3:2
3.3
34
35
3.6
37
3.8

Dhulwa Mental Health Unit

4, Report from Workplace Safety
4.1 SAIR Reports

5. Divisional Workplace Goals and Objectives

6. Items to be Included on the Divisional Risk Register

7 Items to be raised to the Tier 1 Workplace Safety meeting

8. Other Business

Next meeting: MH, JH & ADS Work Health & Safety Committee will be held on

Monday 20 August 2018, 9am - 10.30am
Large Conference Room, Level 3, 1 Moore Street, Canberra City

Contact for amangements for this meeting is: Kelly Daly 6205 1313

Contact for papers and meeting dates is: Kelly Daly 6205 1313
Page 10of 1
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Justice Health Services

Report and minutes from Dhulwa meeting tabled for information.
Program reports to be split JHS and Dhulwa — update agenda

No incidence reported as high or extreme.

No notifiable incidents reported to Worksafe.

Program Risk Register has been reviewed.

Planned inspections were all conducted for the month.

Program WHS meetings were held and minuted and quorum met.
Annual Safety check completed.

Page 4 of 6




o
®

DHULWA

o  Minutes from HSR meeting at Dhulwa held on 20 March 2018 tabled. Daniel Guthrie
from Work place Safety was also in attendance. A follow up meeting is to be
scheduled.

e |ssues were raised by staff including nurse escort feeling unsafe with 1:1 ratio. No
policy or guideline available for transporting peopie in cars for appointment etc.
Discussion occurred what other areas do, it should be a clinical assessment.

ACTION:
¢ Denise Meyboom/ Kevin Kidd to draft a guideline/procedure for the
division on transporting people for appointments.

3.6

3.7 -

4. Report from Workplace Safety

4.1 SAIR Reports




5.1

8.1

67

The committee discussed duress alarms and how often the personal and fixed are
tested. Katrina Bracher asked Denise Meyboom to follow up with each team on their
testing schedule.

Divisional Workplace Goals and Objectives

Supporting our Staff Well Being

To be added to the program reports Program to report what their teams are doing.
There is regular all staff emails sent out with the MyHealth programs.

The mini expo’s have been well attended by staff

The MyHealth newsletter and flyers tabled for information.

ADS staff are taking part in the Whole of Canberra Workplace Challenge — 30mins of
exercise a day.

Items to be included on the Divisional Risk Register

!nl-!lga'ure ﬂS! assessmen|

Items to be raised to the Tier 1 Workplace Safety meeting

®

]

!n||-!lga|ure FIS! assessmenl

Other Business

Draft Critical Incident Support for Staff Procedure

The Draft Critical Incident Support for Staff Procedure tabled for information. It was
noted that is need a lot more work related to client related aggression, self-
harm/suicide and the other factors affecting staff in MHJHADS.

ACTION:
o Jill Hughes to circulate to the Policy Committee members.
o Denise Meyboom to circulate again to HSR’s in the division.
° Kevin Kidd's office to collated feedback and provided to Sue Ella
McGufficke.

: _

8.3

Katrina Bracher discussed if the timing of the meeting should be change to help with the
attendance of HSR reps. Suggest to try a teleconference meeting to see if this improves
attendance, it has been working well for the program meetings

®

Next Meeting: Monday 21 May 2018, Large Conference Room, 1 Moore Street, Canberra City.
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\ ACT

¥ Government

Health

Risk Rating for 12 month period

Risk Rating
April 2017 - March 2018

2%

-—

Analysis of High Risk Accident / Incidents reported by month of the incident
There were 2 high risk incidents reported in the 1** Quarter of 2018.

Workplace Safety
24 April 2018

Page 4
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Workplace Safety

Level 3, 2 - 6 Bowes Street
Phillip ACT

Phone: 6205 0888

| Low
B Medium
® High

24 April 2018



Monday 20 August 2018, 9am-10.30am

Large Conference Room, Level 3, 1 Moore Street, Canberra City

WELCOME

; Attendance /apologies

2. Minutes and Action Arising from Previous Meeting

2.1 Action Minutes of Meeting from previous meeting

2.2 Running Sheet of Outstanding Action Arising from previous meetings
Program Reports

3 Adult Acute Mental Health Services

3.2

3.3

3.4

3.9 Justice Health Services

3.6  Dhulwa Mental Heaith Unit

3.7

3.8

4. Report from Workplace Safety

4.1 SAIR Reports

4.2 MHJHADS Qfr Report 2nd Qtr 18

5. Divisional Workplace Goals and Objectives

L Items to be Included on the Divisional Risk Register

7 8 Items to be raised to the Tier 1 Workplace Safety meeting

8. j

8.1

Next meeting: MH, JH & ADS Work Health & Safety Committee will be held on

Monday 17 September 2018, 9am - 10.30am
Large Conference Room, Level 3, 1 Moore Street, Canberra City

Contact for arrangements for this meeting is: Kelly Daly 62056 1313
Contact for papers and meeting dates is: Ke ly Daly 6205 1313
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\ ACT Agenda
i T[:a CANBERRA HOSPITAL Work Health & Safety Committee
e g, ey’ ANDHEALTH SERVICES Mental Health, Justice Health

a

and Alcohol & Drug Services

Page 1 of 1



84



85



86

Maureen Henshaw Child & Adolescent Mental Health Services, (CAMHS), v
Health & Safety Representative
Max Donnelly Brian Hennessy Rehabilitation Centre, Health & Safety «
B Representative
Helena Reed Brian Hennessy Rehabilitation Centre, Health & Safety .
- Representative )

Rowena Gouw Older Persons Mental Health Services, Health & Safety AP
- | Representative B
Bronwyn Thomson Justice Health Services, Health & Safety Representative x
Sabarish Justice Health Services, Health & Safety Representative v

Radhakrishnan

Minutes: Kelly Daly

Welcome

We commence the meeting by acknowledging that we &@re meeting on Aboriginal & Ngunnawal
land and to pay respects to the Elders and their children past, present and future.

2.

2.1

2.2

3.1

Minutes and Action Arising from Preyvious Meetings

| Quorum not met:

| Managers: 7. | HSR’s: 5

Action Minutes of Meeting of 16 Aptil 2018

- MHJHADS Wark Healthh and Safety Committee endorsed the minutes from the meeting

of 16 April 2018.

Qutstanding Action Arising Running Sheet from previous meetings

- MHJHADS Work Health and Safety Committee reviewed the actions arising from

previous meetings.

Program Reports

Adult Acute Mental Health Services

e e © © e o

Report tabled for information.

No incidents reported as high or extreme.

No notifiable incidents reported to Worksafe.

Planned inspections were all conducted for the month.

Anti-ligature — stage 1 completed. Prototype room been fitted out this week.
Transport van — quote has been requested - still waiting on quote. First requested

January 2018 — actively following up.
e Occupational Safety assessment — information from the site visit to North Western
Mental Health Service Victoria shared with the division and Daniel Guthrie.

Page 3 of 6
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Justice Health Services

e Joint DMHU & JHS Report tabled for information.

e No incidence reported as high or extreme.

No nofifiable incidents reported to Worksafe.

Program Risk Register has been reviewed.

Planned inspections were all conducted for the month.

Program WHS meetings were held and minuted and quorum met.
Annual Safety check completed.

DMHU - nurse escorts feel unsafe — risk assessment to be completed.

e DMHU - distance between seclusion rooms and Main Facility (number of doors) — risk
assessment to be completed — New procedures circulated to staff to provide comment

e DMHU - consumers using metal cutlery — risk assessment to be completed —
benchmarking with other jurisdictions.
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3.6

3.7

4.1

5.1

88

e DMHU - Violence Prevention Management — risk assessment to be completed.
Processes being updated and PPE has been ordered.

e DMHU - Nursing Staff are only staff designated to pat down - risk assessment to be
completed. Review of search procedure completed. Recommended to close.

e DMHU - Lessons Learnt Register — Processes to be reviewed for ensuring training,
induction and handover materials are updated when new lesson is learnt or solution
discovered. Recommended for closure.

e ©¢ © ¢ e © © © o

e © © o

Report from Workplace Safety

SAIR Reports

e  SAIR Hazard reported for April 2018.

e All incident reported in yellow have been discussed and requested any outstanding
reports to be addressed.

Divisional Workplace Goals and Objectives

Supporting our Staff Well Being

Items to be included on the Divisional Risk Register

Items to be raised to the Tier 1 Workplace Safety meeting
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Health

Dhulwa Workplace Safety Concerns meeting in response to a letter from WSR (Carol Sandland)
7 August 2018

Attendees
Katrina Bracher Executive Director, MHJHADS
Kevin Kidd MHJHADS Director of Nursing
Deb Plant Operational Director, Dhulwa
.Carol Sandland Workplace Safety Representative — Dhulwa
Myette Leversage Workplace Safety Representative — Dhulwa
Goodwell Mhlanga Workplace Safety Representative — Dhulwa
Sabarish Radhakrishnan Workplace Safety Representative — Dhulwa
Liza Marando Workplace Safety Representative — Dhulwa
Australian Nursing and Midwifery Federation
Australian Nursing and Midwifery Federation
Daniel Guthrie Director, Workplace Safety
Michelle Hemming Scribe

Ms Bracher thanked everyone and welcomed them to the meeting and acknowledge the letter
that Ms Sandland wrote about the workplace safety concerns at Dhulwa.

Ms Bracher acknowledged the safety concerns raised and expressed she takes all matters
concerning staff safety seriously. Ms Bracher receives all RISKMANSs that are submitted regarding
a staff assault within MHJHADS, which she escalates to the Deputy Director General and Director
General as necessary, who are also very concerned about staff safety and take these matters
very seriously.

Ms Bracher acknowledged the work done at Dhulwa. The staff are the most expert in the ACT for
this type of complex mental-health care. The management team have been extraordinary in their
support for staff — generally and specifically when these very concerning incidents occur.
Additionally, the important focus all employees take with regard to safety — evidenced by 6 WSRs
working together at Dhulwa.

Ms Bracher invited Ms Sandland to speak to and provide clarification on the issues/concerns,
which are themed below:

1. Agency staff orientation and training.
An example was given regarding a shift where an Agency nurse was not familiar with the

procedures.

2. Clinical handover between shifts of individual management plans and some staff not
being familiar with the detail in the plan.

GPO Box 825 Canberra City ACT 2606 | phone: 02 6205 1313 | www.health.act.gov.au
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