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For serious illness or injury (like breathing problems,
bleeding that doesn’t stop, broken bones, head injuries,

or chest pain), phone 000 for an ambulance or go to the
Emergency Department at Canberra Hospital in Woden, or
Calvary Hospital in Belconnen at any time (24 hours a day,
seven days a week). www.health.act.gov.au/emergency

For most health problems and health checks, phone your
local doctor for an appointment. Doctors are open at
different times. If you need help and your doctor is closed,
phone Healthdirect on 1800 022 222 for doctors who
provide after-hours services or home visiting services.
www.health.act.gov.au/health-services

For treatment of minor illness and injury, go to a Walk-in
Centre between 7:30am and 10:00pm on any day (seven
days a week). You don’t need to make an appointment.
There are Walk-in Centres in Belconnen and Tuggeranong.
www.walkincentre.act.gov.au

For advice about minor illness and injury, go to your local
pharmacy. Pharmacies are open at different times. You
don’t usually need to make an appointment.
www.health.act.gov.au/health-services

If you don’t know what to do about a health problem, or
you don’t know which health service to go to, phone
Healthdirect on 1800 022 222 at any time (24 hours a day,
seven days a week). www.healthdirect.gov.au

If you need an interpreter to phone 000, Healthdirect, or
another health service, first phone 131450 at any time

(24 hours a day, seven days a week). Over 160 languages are
available. www.tisnational.gov.au

For more health information for people from culturally and linguistically diverse backgrounds, visit
www.health.act.gov.au/multicultural
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