ACT
Elective Surgery

ACCESS

Information for consumers on the
ACT Elective Surgery Waiting List

What it means to be on the ACT
Elective Surgery Waiting List?
You and your doctor have agreed that you should
have treatment in hospital and you need to know
how this is arranged.
Please read this information carefully as it
will help you understand how you will get the
treatment that you need.

What is an elective procedure?
Your doctor may have referred to your procedure
as elective. ‘Elective Procedure’ is the term given
to all non-emergency procedures. This does
not mean that your surgery is unimportant, we
consider your health and wellbeing to be a priority.

Why do some patients wait
longer than others?
The surgeon allocates you a clinical priority
category. This category determines the
approximate waiting time for admission to
hospital and ensures priority is given to the
patients who are most in need of treatment. The
time patients wait for their procedure is made on
the basis of this clinical priority category.

What is a clinical priority category?
Clinical priority categories

Category 1
Urgent — your surgeon has decided that your
condition usually requires admission to hospital
within 30 days.

Category 2
Semi-urgent — your surgeon has decided that
your condition usually requires admission to
hospital within 90 days.

Category 3
Non-urgent — your surgeon has decided that your
condition usually requires admission to hospital
within one year.
The hospital makes every attempt to treat
you in the timeframes recommended by your
surgeon, but public hospitals must give priority to
emergency patients.

What happens now?
We will contact you from time to time to check
that you still need your procedure.
We will try to give you at least four weeks notice
before you need to come to hospital, unless you
have agreed to have your procedure performed
at short notice.

What do we need from you?
To reduce any unnecessary delays for you and
other patients we need you to tell us if, while you
are waiting:
•you have changed your address or contact details
•you do not want to go ahead with your
procedure, or you have had your procedure in
another facility
•you have any illness, you are a carer and need to
organise special arrangements in your absence,
or if there are other personal reasons that may
require you to cancel or defer your procedure.

Patients who are non-contactable
If we cannot contact you, we will remove you from
the waiting list.

Deferring treatment
If you decline or defer treatment on two
occasions for personal reasons, or you indicate
you are unavailable for treatment for personal
reasons for a period of:
•30 days for Category 1 patients
•90 days for Category 2 patients
•180 days for Category 3 patients
you may be removed from the list.

If your condition changes
If your condition changes you should be
reassessed by your general practitioner or surgeon.

Who can I contact if I have
any questions?
The ACT Health Elective Surgery Information
Service on (02) 6205 1122.
Other information about waiting times can
be found at the ACT Health website:
www.health.act.gov.au/waitinglists

If you have a concern about
a health service
The ACT Health Services Commissioner works
with consumers and providers to improve health
and community services, promote consumer
rights and provide accessible and independent
means of addressing complaints.
The Health Services Commissioner can be
contacted by telephoning (02) 6205 2222 or by
email at human.rights@act.gov.au

Notes and record of contact

Accessibility
The ACT Government is committed to making its information,
services, events and venues, accessible to as many people
as possible.
• If you have difficulty reading a standard printed document and
would like to receive this publication in an alternative format—
such as large print or audio—please telephone 13 2281 or
email HealthACT@act.gov.au.
• If English is not your first language and you require the
translating and interpreting service—please telephone 131 450.
• If you are deaf or hearing impaired and require the TTY typewriter
service—please telephone (02) 13 3677, then ask for 13 2281.
• Speak and listen users—phone 1300 555 727 then ask for 13 2281.
• Internet Relay Users—connect to the NRS, then ask for 13 2281.
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