ACT Canberra Health
Government Services

FOI19-14

Freedom of Information Request: FOI19/14

| refer to your application under section 30 of the Freedom of Information Act 2016
(the Act), received by Canberra Health Services on 12 April 2019 in which you sought
access to:

“I would like copies of documents related to maternal health services:

1. Documents sent to the CEO of Canberra Health Services related to Queen
Elizabeth Il dated from 1 October 2018 to the current day. This excludes purely
administrative documents and routine reports on bed occupancy and the like.

2. Documents related to the search for another organisation to run the Queen
Elizabeth Il Hospital dated since 1 October 2018.

3. Documents prepared for tier 2 Women, Youth and Children internal committees
that deal with issues related to maternity services from 1 October 2018 to the
current day. These include agendas, minutes and documents prepared for the
committee including reports.

4. Documents prepared for the ACT Health Business Support and Infrastructure
Committee related to maternity services including the Centenary Hospital,
Calvary Public Hospital and Queen Elizabeth Il Hospital.”

| am an Information Officer appointed by the Director-General of ACT Health under
section 18 of the Act to deal with access applications made under Part 5 of the Act.

Canberra Health Services was required to provide a decision on your access
application by 31 May 2019.

Decision on access

Searches were completed for relevant documents and 19 documents were identified
that fall within the scope of your request.

| have included as Attachment A to this decision the schedule of relevant documents.
This provides a description of each document that falls within the scope of your
request and the access decision for each of those documents.
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I have decided not to grant access to 4 documents, to grant access in full to 4
documents relevant to your request and partial access to 11 documents. As|
consider them to be information that | would, on balance, be contrary to the public
interest to disclose under the test set out in section 17 of the Act.

| have decided to grant access, under section 50 of the Act, to copies of documents
with deletions applied to information that | consider would be contrary to the public
interest to disclose. One document, document 16, has had information redacted that
was not within the scope of the request.

My access decisions are detailed further in the following statement of reasons and
the documents released to you are provided as Attachment B to this letter.

In reaching my access decision, | have taken the following into account:
. The FOI Act

. The contents of the documents that fall within the scope of your request;
o The views of relevant third parties; and
. The Human Rights Act 2004

| have decided to not grant access to 4 documents, Reference Numbers 6, 12, 13 and
15 as these documents are entirely composed of information that is considered on
balance to be contrary to the public interest to disclose under the test set out in
section 17 of the Act.

Public Interest Factors Favouring Disclosure
The following factors were considered relevant in favour of the disclosure of the
documents:

e Schedule 2.1(a)(i) the release of the document could be expected to promote open
discussion of public affairs and enhance the government’s accountability;

e Schedule 2.1(a) (ii), the release of the documents could contribute to positive and
informed debate on important issues or matters of public interest.

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the
documents:

* Schedule 2.2 (a) (xv) prejudice the management function of an agency

* Schedule 2.2 (a) (xvii) prejudice the effectiveness of testing or auditing procedures

| have decided to grant partial access to 11 documents under section 50 of the Act, to
copies of documents with deletions applied to information that | consider would be
contrary to the public interest to disclose.



Documents 5, 7, 9, 12, 13, 15, 17 and 18 of the identified documents are composed
of, or contain information that | consider, on balance, to be contrary to the public
interest to disclose under the test set out in section 17 of the Act.

Public Interest Factors Favouring Disclosure
The following factors were considered relevant in favour of the disclosure of the
documents:

e Schedule 2.1(a)(i) the release of the document could be expected to promote open
discussion of public affairs and enhance the government’s accountability;

e Schedule 2.1(a)(ii), the release of the documents could contribute to positive and
informed debate on important issues or matters of public interest.

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the

documents:
e Schedule 2.2 (a)(xv) prejudice the management function of an agency

e Schedule 2.2 (a)(xvii) prejudice the effectiveness of testing or auditing procedures

Document 6 of the identified documents are composed of, or contain information
that | consider, on balance, to be contrary to the public interest to disclose under the
test set out in section 17 of the Act.

Public Interest Factors Favouring Disclosure
The following factors were considered relevant in favour of the disclosure of the
documents:

e Schedule 2.1(a)(i) the release of the document could be expected to promote open
discussion of public affairs and enhance the government’s accountability;

e Schedule 2.1(a) (ii), the release of the documents could contribute to positive and
informed debate on important issues or matters of public interest.

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the
documents:

* Schedule 2.2 (a) (xvii) prejudice the effectiveness of testing or auditing procedures

Document 8, 10 and 11 of the identified documents are composed of, or contain
information that | consider, on balance, to be contrary to the public interest to
disclose under the test set out in section 17 of the Act.

Public Interest Factors Favouring Disclosure




The following factors were considered relevant in favour of the disclosure of the
documents:

e Schedule 2.1(a)(i) the release of the document could be expected to promote open
discussion of public affairs and enhance the government’s accountability;

e Schedule 2.1(a) (ii), the release of the documents could contribute to positive and
informed debate on important issues or matters of public interest.

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the

documents:
e Schedule 2.2 (a)(xv) prejudice the management function of an agency

Document 19 of the identified documents are composed of, or contain information
that | consider, on balance, to be contrary to the public interest to disclose under the
test set out in section 17 of the Act.

Public Interest Factors Favouring Disclosure
The following factors were considered relevant in favour of the disclosure of the
documents:

¢ Schedule 2.1(a)(i) the release of the document could be expected to promote open
discussion of public affairs and enhance the government’s accountability;

e Schedule 2.1(a) (ii), the release of the documents could contribute to positive and
informed debate on important issues or matters of public interest.

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the
documents:

* Schedule 2.2 (a) (iii) prejudice security, law enforcement or public safety

e Schedule 2.2 (a) (xv) prejudice the management function of an agency

® Schedule 2.2 (a) (xvii) prejudice the effectiveness of testing or auditing procedures

Charges
Processing charges are not applicable to this request.

Online publishing — disclosure log

Under section 28 of the Act, ACT Health maintains an online record of access
applications called a disclosure log. As your request sought your own personal
information, section 28(6) of the Act provides that your access application will not be
published in ACT Health’s disclosure log.

Ombudsman review




My decision on your access request is a reviewable decision as identified in

Schedule 3 of the Act. You have the right to seek Ombudsman review of this outcome
under section 73 of the Act within 20 working days from the day that my decision is
published in ACT Health’s disclosure log, or a longer period allowed by the
Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman

GPO Box 442

CANBERRA ACT 2601

Via email: ACTFOl@ombudsman.gov.au.

ACT Civil and Administrative Tribunal (ACAT) review

Under section 84 of the Act, if a decision is made under section 82(1) on an
Ombudsman review, you may apply to the ACAT for review of the Ombudsman
decision.

Further information may be obtained from the ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore St

GPO Box 370

Canberra City ACT 2601

Telephone: (02) 6207 1740
http://www.acat.act.gov.au/

If you have any queries concerning Canberra Health Service’s processing of your
request, or would like further information, please contact the FOI Coordinator on
5124 9829 or email HealthFOl@act.gov.au.

Yours sincerely

0 0. Ol

Elizabeth Chatham
Chief Operation Officer
Canberra Health Services

31 May 2019



AC'I' Canberra Health
Govermnment Se rvices

FREEDOM OF INFORMATION REQUEST SCHEDULE

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online
through open access.

Personal information or business affairs information will not be made available under this policy. If you think the content of your request would contain
such information, please inform the contact officer immediately.

Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-

information

WHAT ARE THE PARAMETERS OF THE REQUEST File No

“I would like copies of documents related to maternal health services: FOI19/14

1. Documents sent to the CEO of Canberra Health Services related to
Queen Elizabeth Il dated from 1 October 2018 to the current day.
This excludes purely administrative documents and routine reports
on bed occupancy and the like.

2. Documents related to the search for another organisation to run the
Queen Elizabeth Il Hospital dated since 1 October 2018.

3. Documents prepared for tier 2 Women, Youth and Children internal
committees that deal with issues related to maternity services from 1
October 2018 to the current day. These include agendas, minutes
and documents prepared for the committee including reports.

4. Documents prepared for the ACT Health Business Support and
Infrastructure Committee related to maternity services including the
Centenary Hospital, Calvary Public Hospital and Queen Elizabeth Il
Hospital.”




No of Description Reason for non- Open Access
Folios release or deferral release status
1 1-11 Emails — CHS representative for QEIll 8 March 2019 Full Yes
service provision
2 12 -17 Emails — QEll documents for review 22 January 2019 Full Yes
3 18— 41 Emails - Current MoC QEII 21 January 2019 Full Yes
a 22 Email — Reference group QEIl 21 December 2019 | Full Yes
5 43-75 WY&C Divisional Quality & Safety 20 March 2019 Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
Schedule 2.2 (a) (xvii)
6 76 -85 Quality and Safety Data Bundle December 2018 Not released | Not within scope of request No
Schedule 2.2 (a) (xvii)
7 86 -110 WY&C Divisional Management 28 February 2019 Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
Schedule 2.2 (a) (xvii)
8 111 -123 WY&C Divisional Quality & Safety 20 February 2019 Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
9 124 - 165 Quality and Safety Data Bundle December 2018 Partial Not within scope of request Yes
Schedule 2.2 (a) (xv)
Schedule 2.2 (a) (xvii)




10 166 — 197 WY&C Divisional Management 24 January 2019 Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
11 198 - 210 WY&C Divisional Quality & Safety 13 December 2018 Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
12 211-229 Quality and Safety Data Bundle November 2018 Not released | Not within scope of request No
Schedule 2.2 (a) (xv)
Schedule 2.2 (a) (xvii)
13 230 - 232 Quality and Safety Data Bundle September 2018 Not released | Schedule 2.2 (a) (xv) No
Schedule 2.2 (a) (xvii)
14 233 -252 WY&C Divisional Quality & Safety 21 November 2018 | Partial Not within scope of request Yes
Meeting — Agenda & Minutes
Schedule 2.2 (a) (xv)
15 253 - 283 Quality and Safety Data Bundle August 2018 Not released | Not within scope of request No
Schedule 2.2 (a) (xv)
Schedule 2.2 (a) (xvii)
16 284 - 293 WY&C Divisional Management 20 November 2018 | Partial Not within scope of request Yes
Meeting — Agenda & Minutes
17 204 -321 WY&C Divisional Management 26 October 2018 Partial Not within scope of request Yes

Meeting — Agenda & Minutes

Schedule 2.2 (a) (xv)

Schedule 2.2 (a) (xvii)




WY&C Divisional Quality & Safety 10 October 2018 Partial Not within scope of request Yes
Meeting — Agenda & Minutes

18 322 -372
Schedule 2.2 (a) (xv)

Schedule 2.2 (a) (xvii)

CH&HS Division of Women Youth & 21 November 2018 | Partial Schedule 2.2 (a) (iii) Yes
Children - Quality & Safety Committee
and attachments

19 373-474
Schedule 2.2 (a) (xv)

Schedule 2.2 (a) (xvii)

19
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CANBERRA HOSPITAL
AND HEALTH SERVICES

9. Policy Documents
9.1 Divisional Policy Report: review overdue for revision/completion - update
10.  Safety and Quality Committee Minutes for noting:
a) EDC (Organisational) — CHHS Risk Register Provided
b} WYC Department Quality & Safety Meeting Minutes
11. Other Business/Correspondence
11.1 NEWS/MEWS/PEWS Audit Update — Mary Bodilsen
11.2

Management of Sensitive Records — Deborah Colliver

Secretariat for Women, Youth & Children Divisional Quality & Safety Meeting, Ida.Raco@act.gov.au or 02 512 47389
Page 2 of 2
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Wednesday 20 March 2019 — 14:00-1556
Meeting Room 8, Level 2, WY&C - Building 11
MINUTES

Other Business 20/03/2019:

Changes to How Women Access Public Maternity Services —

© YourSay Consultation on accessing Public Maternity Services is now open, will run from
20 March 2019 for six weeks.

e Process will clarify steps on the way pregnant women receive information about their
pregnancy and birthing options available in Canberra, so that they receive the right care,
at the right place, as close to home as possible.

® CHWC & Calvary Public Hospitals have worked together to develop a proposed system
which creates a single entry point for public maternity services.

e Have consulted with new mums, mums-to-be, health practitioners and community
organisations and have used their feedback to develop the proposed changes.

® The changes will provide women the ability to: call one phone number to arrange their
first appointment with a midwife, discuss birthing options/preferences/health care
needs and receive local support before, during and after pregnancy.

e All staff are encouraged to have their say at yoursay.act.gov.au

Meeting: Commenced 14:00 & ended 15:30

Secretariat for Women, Youth & Children Divisional Quality & Safety Meeting, |da.Raco@act.gov.au or 5124 7389
Page 12 of 12
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NEWS/PEWS and MEWS audits (W Y and C)

March 2018 to Feb 2019
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NEWS/PEWS and MEWS audits (W'Y and C)

March 2018 to Feb 2019
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NEWS/PEWS and MEWS audits (W Y and C)

March 2018 to Feb 2019
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NEWS/PEWS and MEWS audits (W'Y and C)
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NEWS/PEWS and MEWS audits (W Y and C)

March 2018 to Feb 2019
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NEWS/PEWS and MEWS audits (W'Y and C)

March 2018 to Feb 2019




63

NEWS/PEWS and MEWS audits (W'Y and C)

March 2018 to Feb 2019
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NEWS/PEWS and MEWS audits (W'Y and C)
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NEWS/PEWS and MEWS audits (W'Y and C)

March 2018 to Feb 2019
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