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| refer to your application under section 30 of the Freedom of Information Act 2016 (FOI Act),
received by Canberra Health Services (CHS) on Tuesday 13 February 2024.

DECISION ON YOUR ACCESS APPLICATION

This application requested access to:

‘Under the FOI Act | would like to be supplied with any briefs or reports on glitches with take
up and use of the MyDHR app, including but not limited to numbers of (a) successful versus
unsuccessful downloads (b) downloads that have not been activated, don’t operate or don’t
have full functionality (c) tests results which have not been received by (i) patients or (ii) their
GPs and the success of otherwise of workarounds.’

I am an Information Officer appointed by the Chief Executive Officer of Canberra Health Services
(CHS) under section 18 of the FOI Act to deal with access applications made under Part 5 of the Act.
CHS was required to provide a decision on your access application by Wednesday 27 March 2024.

In reaching my access decision, | have taken the following into account:
e The FOI Act;
e The contents of the documents that fall within the scope of your request; and
e The Human Rights Act 2004.

Decisions
CHS does not hold information relevant to the scope of your application in accordance with section

35(1)(b) of the FOI Act.

Charges
Processing charges are not applicable to this request.

Disclosure Log
Under section 28 of the FOI Act, CHS maintains an online record of access applications called a

disclosure log. The scope of your access application, my decision and documents released to you will
be published in the disclosure log not less than three days but not more than 10 days after the date
of this decision. Your personal contact details will not be published.
https://www.health.act.gov.au/about-our-health-system/freedom-information/disclosure-log.

Ombudsman review
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI

Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act
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