










 

 
 
*Footnote: Data between years are not directly comparable as the system currently used to track referrals does not 
facilitate reporting of earlier referral status e.g. a referral may be listed as returned in 2018 for further information 
but then will be changed to active when that information is received. In addition changes to improve effectiveness of 
the system has meant different application of business rules over time.  Due to system configuration constraints, the 
Canberra Health Services (CHS) Clinical Portal system used for referral management does not reliably allow for 
reporting on why a referral was specifically 'rejected' or cancelled.  As such, the figures that have been provided are 
based on all cancellations.  Specific reasons why a referral is rejected are as 
follows:                                                                                                                                                          
• Uploaded to a speciality that do not use Clinical Portal for referral management 
• The patient was uncontactable 
• The referral did not contain enough information 
• The patient does not meet the eligibility criteria to access the service. For example in orthopaedics if the person is 
referred for potential joint replacement surgery but does not yet meet the criteria, or has not yet participated in 
physiotherapy for e.g. they may be deemed not yet suitable for surgery and their referral will not be accepted  
• The service has rejected the referral due to either clinical or administrative reasons 
• Duplicate referral  
• Patient no longer wishes to access the service 
• Referral registered in error (for e.g. registered as new instead of an update) 
 

Date range: 2015 Date range: 2015 
All specialties   Orthopaedics   
Referrals received: 36414 Referrals received: 2507 
*Referrals Cancelled/Returned: 11294 *Referrals Cancelled/Returned: 574 
Date range: 2016 Date range: 2016 
All specialties   Orthopaedics   
Referrals received: 39293 Referrals received: 3336 
*Referrals Cancelled/Returned: 14575 *Referrals Cancelled/Returned: 1927 
Date range: 2017 Date range: 2017 
All specialties   Orthopaedics   
Referrals received: 32603 Referrals received: 2188 
*Referrals Cancelled/Returned: 9369 *Referrals Cancelled/Returned: 1029 
Date range: 2018 Date range: 2018 
All specialties   Orthopaedics   
Referrals received: 38054 Referrals received: 2458 
*Referrals Cancelled/Returned: 9021 *Referrals Cancelled/Returned: 1055 
Date range: 2019 Date range: 2019 
All specialties   Orthopaedics   
Referrals received: 48388 Referrals received: 2532 
*Referrals Cancelled/Returned: 7996 *Referrals Cancelled/Returned: 581 
Date range: 2020 YTD Date range: 2020 YTD 
All specialties 47052 Orthopaedics   
Referrals received: 5501 Referrals received: 2520 
*Referrals Cancelled/Returned:   *Referrals Cancelled/Returned: 702 

Date range: 01/01/2015 – 
08/12/2020 Date range: 01/01/2015 – 

08/12/2020 
All specialties   Orthopaedics   
Referrals received: 241804 Referrals received: 15541 
*Referrals Cancelled/Returned: 57756 *Referrals Cancelled/Returned: 5868 




