
ACT Health
Govemment

Our reference: FOl20/03

Dear

DECISION ON YOUR ACCESS APPLICATION

I refer to your application under section 30 of the Freedom of tnformotion Act 2016 (FOl Actl

received by ACT Health Directorate (ACTHD) on Thursday 9 January 2020.

This application requested access to:

"All Conberro Heotth Services ond/or ACT Heolth internol correspondence between/to ond from
executive level staff or clinicol heods of departments from November 20 to the dote of FOI

o ckn owle dg me nt re I oti n g to :

- smoke haze in Conberro Hospitol or other heolth focilities.
- avoilobility of P2 mosks in Canberro

- smoke reloted ED odmissions

AND oll briefing notes prepared on the smoke haze, P2 mosk ovoilobility, oir purifiers ovoilobility

ond or health impocts of smoke."

I am an lnformation Officer appointed by the Director-General of ACT Health Directorate (ACTHD)

under section 18 of the FOI Act to deal with access applications made under Part 5 of the Act.

ACTHD was required to provide a decision on your access application by Thursday 2lMay 2O2O.

This includes an extension of one month with your agreement.

I have identified 73 documents holding the information within scope of your access application.

These are outlined in the schedule of documents included at Attachment A to this decision letter

Decisions
I have decided to:

r grant full access to 33 documents; and
o grant part access to 40 documents.

My access decisions are detailed further in the following statement of reasons and the documents
released to you are provided as Attachment B to this letter.
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ln reaching my access decision, I have taken the following into account:
o The FOIAcU
o The contents of the documents that fall within the scope of your request;
o The views of relevant third parties; and
o The Humon Rights Act 2004.

FullAccess
I have decided to grant full access to 33 documents at reference 2,3,5, 6, 73, 75, t8, L9,27-3O,32,
33, 35-39, 44, 46, 47, 49, 50, 53-55, 57, 59, 64, 70 and 71..

Partial Access

I have decided to grant partial access to 40 documents at reference L, 4,7,9-12, 74, 76, L7,20-26,
3L,34, 40-43, 45, 49,5L, 52,56, 59, 60-63, 65-69, 72 and 73.

Public lnterest Factors Favouring Disclosure
The following factors were considered relevant in favour of the disclosure of the documents:

Schedule 2.1(aXi) promote open discussion of public affairs and enhance the government's
accountability;
Schedule 2.1(a)(ii) contribute to positive and informed debate on important issues or
matters of public interest;
Schedule 2.1(a)(viii) reveal the reason for a government decision and any background or
contextual information that informed the decision;
Schedule 2.1(a)(xi) reveal environmental or health risks or measures relating to public health
and safety.

Public lnterest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the documents:

Schedule 2.2(aXii) prejudice the protection of an individual's right to privacy, or any other
right under the Human Rights Act 2004;

a

a

a

a

a

The information that has been redacted is related to staff mobile numbers, personal information of
employees of non-government agencies and third parties. On balance, I determined the information
identified is contrary to the public interest and I have decided not to disclose this information.

Charges

Processing charges are not applicable to this request

Disc!asweLaC
Under section 28 of the FOI Act, ACTHD maintains an online record of access applications called a

disclosure log. The scope of your access application, my decision and documents released to you will
be published in the disclosure log not less than three days but not more than 10 days after the date

of this decision. Your personal contact details will not be published.

https://www.health.act.gov.au/about-our-hea lth-svstem/freedom-information/disclosure-loe.



Ombudsman review
My decision on your access request is a reviewable decision as identified in Schedule 3 of the FOI

Act. You have the right to seek Ombudsman review of this outcome under section 73 of the Act
within 20 working days from the day that my decision is published in ACT Health's disclosure log, or
a longer period allowed by the Ombudsman.

lf you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman
GPO Box 442
CANBERRA ACT 2601
Via email: ACTFOI @ombudsman.sov.a u

Website: ombudsman.act.gov.au

ACT Civil and Administrative Tribunal (ACAT) review
Under section 84 of the Act, if a decision is made under section 82(1) on an Ombudsman review, you
may apply to the ACAT for review of the Ombudsman decision. Further information may be obtained
from the ACAT at:

ACT Civil and Administrative Tribunal
Level4, 1 Moore St

GPO Box 370
Canberra City ACT 2601
Telephone: (O2l 6207 L7 40
http ://www.acat.act.sov.a u/

Further assistance
Should you have any queries in relation to your request, please do not hesitate to contact the
FOI Coordinator on (O2l5124 983L or email HealthFOl@act.gov.au.

Yours since

Conrad Barr
Executive Branch Manager
Health Protection Service

May 2020



 

FREEDOM OF INFORMATION SCHEDULE OF DOCUMENTS 

Please be aware that under the Freedom of Information Act 2016, some of the information provided to you will be released to the public through the ACT 
Government’s Open Access Scheme. The Open Access release status column of the table below indicates what documents are intended for release online 
through open access.  
 
Personal information or business affairs information will not be made available under this policy.  If you think the content of your request would contain 
such information, please inform the contact officer immediately. 
 
Information about what is published on open access is available online at: http://www.health.act.gov.au/public-information/consumers/freedom-
information 

 

APPLICANT NAME  WHAT ARE THE PARAMETERS OF THE REQUEST FILE NUMBER 

 
 
 
 
 
 

 

“All Canberra Health Services and/or ACT Health internal correspondence between/to and from executive level 
staff or clinical heads of departments from November 20 to the date of FOI acknowledgment relating to: 

- smoke haze in Canberra Hospital or other health facilities. 
- availability of P2 masks in Canberra 
- smoke related ED admissions 

AND all briefing notes prepared on the smoke haze, P2 mask availability, air purifiers availability and or 
health impacts of smoke.” 

FOI20/03 
 

 

Ref 
Number  

Page 
Number 

Description  Date  Status Decision Factor  Open Access 
release status  

1.  1-6 Email: RE: attention Tracey- can you help! 
Air quality story for today  22/11/19 Partial release 

Schedule 2, 2.2(a)(ii) prejudice the 
protection of an individual’s right 
to privacy or any other right under 
the Human Rights Act 2004;  

Yes 

http://www.health.act.gov.au/public-information/consumers/freedom-information
http://www.health.act.gov.au/public-information/consumers/freedom-information
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2.  7-8 
 

Email: health alert (dust update): 
deteriorating air quality across the ACT 
Media release 

22/11/19 Full release  Yes 

3.  9-11 
Health update: Smoke plume impacting 
air quality with attachment Media release 
and photo 

29/11/19 Full release   Yes 

4.  12 
 

Email: ACT Health Sector Emergency 
Management Committee- Smoke Plume 
Impacting Air Quality with attachment at 
reference 3 

29/11/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

5.  13-14 Email: ACT Health alert: Air quality due to 
deteriorate over tonight due to smoke 08/12/19 Full release   Yes 

6.  15-16 Email: ACT Health update: Health advice 
for smoke haze Media release  09/12/19 Full release  Yes 

7.  17 
Email: ACT Health Sector Emergency 
Management Committee- Air Quality 
Update with attachment at reference 6 

09/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

8.  18-19 Email: ACT Health air quality update: 
smoke haze eases  12/12/19 Full release   Yes 

9.  20-21 
Email: ACT Health alert: Air quality 
deterioration overnight will continue to 
impact the ACT today  

18/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

10.  22-25 
Email: HECC Situation Report #1- as of 
1100hrs- Heat and Air Quality with 
attachments 

20/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

11.  26-32 
Email: HECC Situation Report #2- as of 
1300hrs- Heat and Air Quality with 
attachments 

20/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

12.  33-36 
Email: HECC Situation Report #3 and 
Stand-down- as of 1515hrs-Heat and Air 
Quality with attachment 

20/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 



3 
 

13.  37-40 Email: AC script for review with 
attachment  20/12/19 Full release   Yes 

14.  41-50 
Email: RE: ACT Health alert- smoke and 
extreme heat impacting Canberra with 
attachments  

20/12/19 Partial release  Schedule 2, 2.2(a)(ii) Yes 

15.  51-56 
Email: RE: air quality overview during 
bushfire season 1/11/19-up to today 
20/12/19 with attachments  

20/12/19 Full release  Yes 

16.  57-64 
Email: For approval – Health messaging re 
smoke for Childcare Centres and Health 
Alert with attachments  

02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

17.  65-66 Email: RE: masks 02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 
18.  67-69 Email: RE: Air quality info… 02/01/20 Full release  Yes 
19.  70-72 Emails: RE: Masks  02/01/20 Full release  Yes 
20.  73-75 Email: Re: Face Mask Numbers 02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

21.  76-79 Email: For review and approval – ART 
Minutes/Sitrep with attachment  02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

22.  80-83 Email: RE: Air quality info… 02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 
23.  84-86 Email: FW: Masks 02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

24.  87-89 Email: FW: All staff message on impact of 
smoke from NSW bushfires  02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

25.  90-91 Email: FYI: P2 masks being given out at 
Dickson College  02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

26.  92-93 Email: PICC Summary of activity – 2 
January 2019 02/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

27.  94- 98 Email: For approval – latest air quality 
update with attachment  03/01/20 Full release  Yes 

28.  99-101 Email: Draft for input – P2 mask FAQ 
factsheet 03/01/20 Full release    Yes  
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29.  102-108 
Emails: For approval: Updated ACT Health 
factsheet on outdoor smoke with 
attachments  

03/01/2 Full release   Yes 

30.  109 Email: Fwd:  04/01/20 Full release   Yes 

31.  110-126 Email: Update- dot points with 
attachment 04/01/20 Partial release  Schedule 2, 2.2(a)(ii)  

32.  127-128 Email: Re: CONFIDENTIAL: National 
update re assistance and support  04/01/20 Full release    

33.  129-131 
Email: For approval- National Medical 
Stockpile P2 masks for ACT with 
attachments  

04/01/20 Full release   Yes 

34.  132-134 Email: FW: Hospital presentations with 
attachment  05/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

35.  135 
Email: 453,000 P2 face masks to help in 
bushfire communities | Health Portfolio 
Ministers  

05/01/20 Full release   Yes 

36.  136-137 Email: Re: Lines to clarify mask issue… 05/01/20 Full release   Yes 

37.  138-140 
Email: RE: Request to approve updated 
talking points- Working outside in these 
conditions  

05/01/20 Full release   Yes 

38.  141-142 Email: Re: Health ECC LO Update for 
1300hrs 05/01/20 Full release   Yes 

39.  143-145 
Email: DRAFT Comms and media 
approach- Mask availability 
announcement with attachment  

05/01/20 Full release   Yes 

40.  146-149 Email: FW: P2 Mask Issue to Directorates 
for ACTPS Staff with attachment 06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

41.  150-151 Email: RE: PICC actions re calls to CHS  06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

42.  152-157 
Email: FW: CMTEDD Quick Reference 
Guide: Daily Outdoor Air Quality Risk 
Assessment with attachments 

06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 
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43.  158-163 
Email: RE: Urgent Teleconference – 
Distribution of P2 Masks with 
attachments  

06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

44.  164-169 Email: Talking points and factsheet- mask 
availability with attachments 06/01/20 Full release   Yes 

45.  170-175 Email: For distribution – P2/N95 masks to 
Pharmacies with attachments 06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

46.  176-182 Email: RE: Talking points and factsheet- 
mask availability with attachment 06/01/20 Full release   Yes 

47.  183 Email: Fwd: Enquiry from ACT TPI 
Association re allocation of P2 face masks  06/01/20 Full release   Yes 

48.  184-185 Email: FW: Six things you can do to 
protect yourself from bushfire smoke  06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

49.  186 
Email: FW: Talking points and factsheet- 
mask availability with attachments at 
reference 44 and 176 

06/01/20 Full release   Yes 

50.  187-188 Email: Text for webpage 06/01/20 Full release  Yes 
51.  189 Email: Additional 300,000 Mask Storage 06/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 
52.  190-191 Email: FW: P2 Masks from NMS 07/01/20 Partial release  Schedule 2, 2.2(a)(ii)  Yes 

53.  192-193 Email: FW: New info request- Mask 
standards 07/01/20 Full release   Yes 

54.  194-195 Email: RE: Video on how to use a mask 
properly  07/01/20 Full release   Yes 

55.  196-197 Email: FW: Smoke information – for 
spot/social with attachment 07/01/20 Full release   Yes 

56.  198-203 
Email: RE: For review – PGA/PSA media 
release with ACTHD feedback tracked 
with attachment 

07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

57.  204-208 Email: FW: Final approved TPs and FAQ 
mask announcement with attachment 07/01/20 Full release   Yes 
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58.  209-212 Email: RE: Air quality masks for 
community services with attachment  07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

59.  213 Email: RE: Social media post for approval 07/01/20 Full release   Yes 

60.  214-218 

Email: RE: 20-01-07 PSA and Pharmacy 
Guild Joint Media Release-Pharmacists 
supporting vulnerable Canberrans.docx 
with attachment  

07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

61.  219-221 
Email: RE: Reducing the Impact of Smoke 
in Canberra and Appropriate Use of 
P2/N95 Masks 

07/01/20 Partial release  
 
Schedule 2, 2.2(a)(ii) 
 

Yes 

62.  222-229 

Email: FW: 20-01-07 Hunt – Media 
Release – Number of P2 masks for 
bushfires increases to more than 1.8 
million with attachment  

07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

63.  230-235 
Email: Heads up: WorkSafe messaging for 
tomorrow on keeping employees safe in 
the smoke and heat with attachments 

07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

64.  236-237 Email: ACT Health Directorate comms 
priorities for tomorrow  07/01/20 Full release   Yes 

65.  238-250 Email: FW: bushfire smoke//RE: Offer of 
support with attachment  07/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

 

66.  251-252 Email: FW: ACTCOSS Correspondence 
with attachments at reference 61 and 58 08/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

67.  253-260 Email: RE: Contact centre – masks with 
attachment  08/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

68.  261-262 Email: RE: Distribution of P2 masks via GP 
as well as pharmacies  08/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

69.  263-266 
Email: FW: Clearance process for State of 
Alert Communications- 8 January 1.30pm 
with attachment  

08/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 
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70.  267-268 Email: ACT Health media doorstop: Air 
quality update Media release  08/01/20 Full release   Yes 

71.  269-273 Email: Access Canberra and Canberra 
Hospital Switch script with attachment  08/01/20 Full release  Yes 

72.  274-278 Email: RE: FOR CLEARNCE CONRAD- FW: 
COMPLAINT THROUGH DDG 09/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

73.  279-280 Email: FW: Direct Relief P2/N-95 Masks – 
Free Donation & Distribution 09/01/20 Partial release  Schedule 2, 2.2(a)(ii) Yes 

Total Number of Documents 
73. 

 



1



2



3



4



5



6



7



8



9



10



11



12



13



14



15



16



17



18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47


	FOI20-03 - Decision Letter - signed
	FOI20-03 - Schedule
	FOI20-03 - Working Documents - Redacted



