ACT Canberra Health
Government Services

FOI19-51

pear

Freedom of Information Request: FOI19/51

I refer to your application under section 30 of the Freedom of Information Act 2016
(the Act) received by Canberra Health Services on 12 August 2019, in which you
sought access to:

“Internal correspondence to or from department clinical heads and/or
executive level staff in Canberra health services, as well as between CHS staff
and the health minister or minister’s office, regarding radiotherapy machines
and linear accelerators and wait times in radiotherapy between January 1 to
today.”

I am an Information Officer appointed by the Chief Executive Officer of Canberra
Health Services under section 18 of the Act to deal with access applications made
under Part 5 of the Act. Canberra Health Services was required to provide a decision
on your access application by 30 September 2019.

Decision on access
Searches were completed for relevant documents and 104 documents were
identified that fall within the scope of your request.

I have included as Attachment A to this decision the schedule of relevant documents.
This provides a description of each document that falls within the scope of your
request and the access decision for each of those documents.

My access decisions are detailed further in the following statement of reasons and
the documents released to you are provided as Attachment B to this letter.

In reaching my access decision, | have taken the following into account:
. The FOI Act;
. The contents of the documents that fall within the scope of your request;
. The views of relevant third parties; and

. The Human Rights Act 2004.
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I have decided to grant access in full to 23 documents relevant to your request as
outlined in the attached schedule of documents.

| have decided to grant partial access to 81 documents. These documents contain
deletions to information that | consider, on balance, to be contrary to the public
interest to disclose under the test set out in section 17 of the Act, as the information
contained in these folios is personal information and information that may prejudice
trade secrets and business affairs.

Public Interest Factors Favouring Disclosure
The following factors were considered relevant in favour of disclosure of the
documents:

e Schedule 2.1 (a) (i) promote open discussion of public affairs and enhance the
government’s accountability;

e Schedule 2.1 (a) (iv) ensure effective oversight of expenditure of public funds;
and

e Schedule 2.1 (a) (xvi) contribute to innovation and the facilitation of research;

Public Interest Factors Favouring Non-Disclosure
The following factors were considered relevant in favour of the non-disclosure of the
documents:

e Schedule 2.2 (a) (ii) prejudice the protection of an individual’s right to privacy
or any other right under the Human Rights Act 2004; and

e Schedule 2.2 (a) (xi) prejudice trade secrets, business affairs or research of an
agency or person;

The information that has been redacted from these documents is related to staff
mobile numbers, personal information of employees of non-government employees/
third parties and commercial in confidence trade secrets and business affairs. The
benefit in disclosing this information is outweighed by the detrimental effect to the
competitive and commercial activities of the government and external agencies.

Charges
Processing charges are not applicable to this request.

Online publishing — disclosure log

Under section 28 of the Act, ACT Health maintains an online record of access
applications called a disclosure log. Your original access application, my decision and
documents released to you in response to your access application will be published in
the ACT Health disclosure log not less than three days but not more than 10 days
after the date of this decision. Your personal contact details will not be published.




Ombudsman review

My decision on your access request is a reviewable decision as identified in

Schedule 3 of the Act: You have the right to seek Ombudsman review of this outcome
under section 73 of the Act within 20 working days from the day that my decision is
published in ACT Health’s disclosure log, or a longer period allowed by the
Ombudsman.

If you wish to request a review of my decision you may write to the Ombudsman at:

The ACT Ombudsman

GPO Box 442 ‘

CANBERRA ACT 2601

Via email: ACTFOl@ombudsman.gov.au.

ACT Civil and Administrative Tribunal {(ACAT) review

Under section 84 of the Act, if a decision is made under section 82(1) on an

Ombudsman review, you may apply to the ACAT for review of the Ombudsman
decision.

Further information may be obtained from the ACAT at:

ACT Civil and Administrative Tribunal
Level 4, 1 Moore St

GPO Box 370

Canberra City ACT 2601

Telephone: (02) 6207 1740
http://www.acat.act.gov.au/

If you have any queries concerning Canberra Health Service’s processing of your
request, or would like further information, please contact the FOI Coordinator on
(02) 5124 9831 or email HealthFOl@act.gov.au.

Yours sincerely

Cathie O’Neill
Executive Director
Canberra Health Services

2'7 September 2019






Schedule 2.2 (a)(xi)
prejudice trade
secrets, business
affairs or research
of an agency or
person;

11-12 Email — Technical Support for SaMD systems in Radiation Oncology January 2019 | Partial Schedule 2.2(a)(ii) Yes
release
13-17 Email - Radiation Protection Blg 19 plans January 2019 | Partial Schedule 2.2(a)(ii) Yes
release
18 -28 Work Report — Radiation Exposure from the LA1 Medical Linear Full release Yes
Accelerator at the proposed CRCC building during and after
construction including the proposed scaffolding
29-32 Correspondence coversheet and Minute — Approval for a contract March 2019 Partial Schedule 2.2(a)(xi) | Yes
variation to refurbish linear accelerator 2 treatment bunker and release
control rooms
33-34 PACK 2 Email — Update from Varian Contract Meeting February Partial Schedule 2.2(a)(ii) Yes
2019 release
35 Email — Rediation survey on LA2 linac head February Partial Schedule 2.2(a)(ii) Yes
2019 release
36-37 Email — Linear Accelerator February Partial Schedule 2.2(a)(ii) Yes
2019 release
38 Email - New Linac Naming Survey February Partial Schedule 2.2(a)(ii) Yes
2019 release




10. | 39-42 | Email — Radiation protection — codes for compliance & building 19 February Partial Schedule 2.2(al(ii) | Yes
2019 release

11.| 43-45 | Email — Upcoming External Scaffolding — Planned B3 entrance February Partial Schedule 2.2(a)(ii) | Yes
closure 2019 release

12. | 46 -47 | Minute — Approval of funding for the refurbishment of linear March 2019 Partial Schedule 2.2(a)(xi) | Yes
accelerator #2 & #3 treatment bunker and control rooms release

13.|48-49 | PACK 3 Email - LA4 SRS update March 2019 | Partial Schedule 2.2(al(ii) | Yes
release

14.|50-53 | Email: Re: Brainlab invoice PO H1604376 1/03/2019 | Partial Schedule 2.2(a)(ii) | Yes
release

15. | 54-58 Email- COR19/4868 — Approval of funding for the refurb of linear 1/03/2019 Partial SChede_Ie ) Yes

accelerator 2&3 treatment bunker and control rooms release 2.2(a)(ii)(xi)

16. | 59-60 | Email — Linac 2 Update 6/03/2019 | Full release Yes

17. | 61-62 Email — Engagement of Varian for LA2/LA3 7/03/2019 Partial Schedule 2.2(a)(ii) | Yes
release

18. | 63 Email — RT Weekly Waiting List Report 8/03/2019 Partial Schedule 2.2(a)(ii) Yes
release

19.| 64-66 | Email — LA2 plan & elevation with scale 8/03/2019 | Fartial Schedule 2.2(a(ii) | Yes
release

20. | 67 - 68 Email - Brainlab Support for Exactrac system 13/03/2019 Palrtlal Schedule 2.2(a)(ii) Yes
release




21. | 69 Email with attachment — RT Weekly Waiting List Report 13/03/2019 Palrt'a' Schedule 2.2(a)(ii) | Yes
release

22.|70-74 | Email - Brainlab invoice 14/03/2019 | Partial Schedule 2.2(a)(ii) | Yes
release

23.|75-76 | Email - Linac 2 Update 15/03/2019 | Full release Yes

24. | 77-79 | Email - Linac 4 — unplanned outage affecting treatment (Radiation 19/03/2019 Partial Schedule 2.2(al(ii) | Yes
Oncology) release

25. | 80-82 Email — LA4 status 19/03/2019 Partial Schedule 2.2(a)(ii) | Yes
release

26.|83-84 | Email — LA4 back to Clinical 20/03/2019 | Partial Schedule 2.2(a)(ii) | Yes
release

27. | 85 Email - Exactrac calibration 21/03/2019 | Partial Schedule 2.2(a)(ii) | Yes
release

28. | 86 Email — Availability of Emergency Rad Onc on W/E — exec On Call 21/03/2019 Full release Yes

29.| 87-88 | Email - Risk Register Allocation 21/03/2019 | Partial Schedule 2.2(a)(ii) | Yes
release

30. | 89 Email- Electrical shutdown 23 March — Run sheet & contracts 21/03/2019 Full release Yes

31.[90-91 | Email - Varian Account Meeting 22/03/2019 | Partial Schedule 2.2(a)(ii) | Y€
release

32. |92 Email — Radiation Protection — CT registration “Use” 22/03/2019 Full release Yes

33.193-94 Email — Re: RadOnc Electrical Outage 23™ March — update 25/03/2019 Palrtlal Schedule 2.2(a)(ii) Yes
release




34. | 95 Email - CT2 moving laser has been repaired 26/03/2019 Partial Schedule 2.2{a)(ii) Yes
release

35.| 96 -97 Email - CT2 laser System — Out of Service 26/03/2019 Full release Yes

36.|98-99 | Email - Eclipse/ARIA Update 27/03/2019 | Full release Yes

37.| 100 - Email - Eclipse Development Update 28/03/2019 Full release Yes
101

38. | 102 - Email - Important Dates and Information — Radiation Oncology 28/03/2019 Full release Yes
103

39.| 104 - PACK 4 Email- Replacement MLC Controllers 3/04/2019 Partial Schedule Yes
106 release 2.2(a)(ii)(xi)

40. | 107 - Email - Medical Replacement Expenditure plan 4/04/2019 Partial Schedule 2.2(al(ii) | Yes
108 release

41. | 109 - Email — A message from the CEO — weekly wrap up 5 April 8/04/2019 Full release Yes
112

42. | 113 - Email — Waiting Times for Radiation Therapy 12/04/2019 | Partial Schedule 2.2(al(ii) | Yes
114 release

43. | 115- Email — Medical replacement Expenditure plan 9/04/2019 Partial Schedule 2.2(al(ii) | Yes
117 release

44. | 118 - Email — Replacement MLC Controllers 9/04/2019 | Partial Schedule 2.2(a)(ii) | Yes
119 release

45. | 120- Email — LA1 Backup done 12/04/2019 | Partial Schedule 2.2(al(ii) | Yes
121 release




46. | 122 - Email — TrueBeam Linac (Announcement) 27/04/2019 Full release Yes
125

47. | 126 - PACK 5 Email — For Colms Signature - Power conditioner units for 19/03/2019 Partial Schedl{Ie ] ves
127 TrueBeam release 2.2(a)(ii)(xi)

48. | 128 - Minute - Approval of Linear Accelerator Replacement Project 5/08/2019 Partial Schedule 2.2(a)(xi) Yes
129 Invoices release

49. | 130 - Invoice cover sheets and invoices (4600012245, 4600012250, Partial Schedule ves
141 4600012249, 4600012282) release 2.2(a)(ii)(xi)

50. | 142 - Forms - Critical Asset Upgrades (CAU) Linear Accelerator (LINAC) 2 Partial Schedule 2.2(a)(ii) Yes
155 and 3 Replacement Certificate of Occupancy and use Application release

51. | 156 - Email — LA2 Implementation IPA Day 1 14/05/2019 | Partial Schedule 2.2(a)(ii) | Y€
159 release

52. | 160 - Email - VMAT QA 15/05/2019 | Partial Schedule 2.2(a)(ii) | Y©°
161 release

53. | 162 - Email — LA2 Implementation — IPA Information Request 21/05/2019 | Partial Schedule 2.2(a)(ii) | Y€
165 release

54. | 166 - Email — TrueBeam Linac 23 May 2019 | Full release Yes
167

55. | 168 Email - LA2 Implementation- Acceptance / Commissioning Stage 23/05/2019 Full release Yes

Radiation Survey

56. | 169 - Email: Re: System calibrations 24/05/2019 | Partial Schedule 2.2(a)(ii) | Y€

179 release




57. | 180 - Email — FW: Waiting Times for Radiation Therapy 24/05/2019 | Partial Schedule 2.2(a)(ii) | Y€
182 release

58. | 183 - Email - Linac Bunker Handover to CHS 29/05/2019 | Partial Schedule 2.2(a)(ii) | Y©°
186 release

59. | 187 - Email — Site Handover Delayed 29/05/2019 | Partial Schedule 2.2(a)(ii) | Y€
188 release

60. | 189 - PACK 6 Email - LINAC 2 replacement handover 3/06/2019 | Fartial Schedule 2.2(a)(ii) | Y€
191 release

61. | 192 - Email — Jaw problem in BG aj06/2010 | Partial Schedule 2.2(a)ii) | Y€
197 release

62. | 198 - Email- Burley Griffin is now available as a resource in Aria 7/06/2019 Partial Schedule 2.2(a)(ii) Yes
199 release

63. | 200 - Budget Estimates Brief — Improving Timeliness of Access to June 2019 Full release Yes
201 Radiotherapy Services

64. | 202 - Email - RFQ 28248 and 30286 11/06/2019 | Partial Schedule 2.2(a)(ii) | Y©°
206 release

65. | 207 - Attachment: Minute — Single Select Procurement for the Partial Schedule Yes
216 Replacement of the Radiation Therapy Treatment Planning System release 2.2(a)(ii)(xi)

in Radiation Oncology

66. | 217 - Email- Varian and Canberra Cancer Centre Account meeting 11/06/2019 Partial Schedule 2.2(a)(ii) Yes
218 release

67. | 219 Email — Minor fault resolution on Truebeam 12/06/2019 Palrtlal Schedule 2.2(a)(ii) Yes

release




Partial

Yes

68. | 220 - Email — System calibrations 15/06/2019 Schedule 2.2(a)(ii)
225 release
69. | 226 Email - RFC Document 17/06/2019 | Full release ves
70. | 227 Email — TrueBeam Warranty 17/06/2019 | Partial Schedule 2.2(a)ii) | Y€
release
71. | 228 - Email- packing list for machine 17/06/2019 Partial Schedule 2.2(a)(ii) Yes
249 release
72. | 250 - Email — Data clearance for Radiotherapy Waiting times NMDS data 18/06/2019 Partial Schedule 2.2(a)(ii) Yes
251 2018-19 release
73. | 252 - Email- New Case #02270280 18/06/2019 | Partial Schedule 2.2(a)(ii) | Y&
253 release
74. | 254 - Email- TrueBeam Warranty and Harilal’s access 21/06/2019 Partial Schedule 2.2(a)(ii) Yes
255 release
75. | 256 Email- BG ACDS Level 1b audit 27/06/2019 | Partial Schedule 2.2(a)(ii) | Y&
release
76.|257- | PACK 7 Email- Spinal SRS Treatment 1/07/2019 | Partial Schedule 2.2(a)(ii) | Y&
259 release
77. | 260 - Email- Finalised maintenance schedule 2/07/2019 Partial Schedule 2.2(a)(ii) Yes
261 release
78. | 262 - Email — New Asset Number Request 2/07/2019 Partial Schedule 2.2(a)(ii) Yes
265 release




Partial

Yes

79. | 266 - Email- Burley Griffin — Case # 02294729 2/07/2019 Schedule 2.2(a)(ii)
267 release
80. | 268 - Email — Clinic fault reporting 2/07/2019 | Partial Schedule 2.2(a)(ii) | Y&
269 release
81. | 270 Email- Burley Griffin — Case # 02294729 2/07/2019 | Full release Yes
82. | 271- Email- Case #02299450- Service reports — Varian Medical Systems | 8/07/2019 | Fartial Schedule 2.2(a)(ii) | Y€
278 release
83. | 279 - Email- Varian Service Contract 8/07/2019 | Fartial Schedule 2.2(a)(i) | Y&
282 release
84. | 283 Email- Re: Decommissioning of old servers 9/07/2019 Full release Yes
85. | 284 Email- Eclipse End to End testing 10/07/2019 | Partial Schedule 2.2(a)ii) | Y€
release
86. | 285 - Email- Eclipse Clinical Release & First Patient 16/07/2019 | Partial Schedule 2.2(a)ii) | Y€
286 release
87. | 287 - Email- Re: Activity Report 23/07/2019 | Partial Schedule 2.2(a)(ii) | Y€
288 release
88. | 289 - Email — BG/LA2 Implementation — Future workload estimates 24/07/2019 Partial Schedule 2.2(a)(ii) Yes
292 release
89. | 293 - Email- dot points 30/07/2019 | Partial Schedule 2.2(a)(ii) | Y€
294 release
90. | 295 - Email- Additional Request for QTB- MO Request 31/07/2019 | Fartial Schedule 2.2(a)(ii) | Y€
303 release




91. | 304 - Email- Re: $ figures 31/07/2019 | Fartial Schedule Yes
305 release 2.2(a)(ii)(xi)

92. | 306 - Email- dot points 31/07/2019 | Fartial Schedule 2.2(a)(ii) | Y€
309 release

93. | 310- Email- Additional Request for QTB- MO Request 31/07/2019 | Fartial Schedule Yes
314 release 2.2(a)(ii)(xi)

94. | 315 Email- Radiation wait times 31/07/2019 | Full release Yes

95. | 316 - PACK 8 Email- RT Weekly Wait List Report (01/08/2019) 1/08/2019 | Partial Schedule 2.2(a)ii) | Y€
317 release

96. | 318 Email- Re: Outcomes for long wait times 2/08/2019 Full release Yes

97. | 319- Email- LA1 KVS Elbow drive replacement 2/08/2019 | Partial Schedule 2.2(a)ii) | Y€
320 release

98. | 321- Media Implications Summary — AIHW Report- Radiation in Australia | 5/08/2019 Full release Yes
322 2017-18

99. | 323 Email- Re: QON 5/08/2019 | Fartial Schedule 2.2(a)(i) | Y&

release
100| 324 Email- FW:2CC 8/08/2019 | Fartial Schedule 2.2(a)(i) | Y&
release

101| 325- | Email- RT Weekly Wait List Report (08/08/2019) 8/08/2019 | Partial Schedule 2.2(a)(ii) | Y&
326 release

102| 327 - Email- Re: Meeting with Icon Cancer Centre 9/08/2019 Partial Schedule 2.2(a)(ii) Yes
330 release
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