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"We know that data is an important indicator of the quality and safety of our health system”, Dr
Thomas said.

"HCCA has had good preliminary discussions with ACT Health in the development of this new report
and it is good to see the report has a focus on some of the most utilised health services in the ACT,
including our Walk-in Centres and Emergency Departments. While some areas are performing well,
the report shows that there is room for improvement in some sections of the health system."

"HCCA will work with ACT Health to ensure as quarterly reporting evolves, it will provide not only
information on performance activity, but also information on outcomes for patients. This
information will be even more useful for the community and will ensure that consumers and carers
can use the data to make decisions about their own health care" Dr Thomas said.

Information reported in the July to September 2018 report provides the most up to date statistics
about our health services. However, the real benefit of these reports is to look at them over the
longer term and examine the trends across quarters and the impacts of seasonal demands on health
services.

To view the July to September 2018 Quarterly Performance Report and the data that is available
digitally visit: https://health.act.gov.au/about-our-health-system/data-and-publications/reports/act-
public-health-services-quarterly

In addition, ACT Health provides data for over 130 publicly reported performance indicators, which
are published in a variety of different reports by multiple organisations.

A consolidated list of all publicly reported metrics can also be found on the ACT Health website at
https://www.health.act.gov.au/about-our-health-system/data-and-publications/published-data
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