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U‘-: CANBERRA HOSPITAL
gi_l AND HEALTH SERVICES
Agenda

Meeting room 2, AMHU
Tuesday 13 March 2018 2017

10.30 to 11.30 am

WELCOME

1. Attendance /apologies

2. Minutes and Actions Arising from Previous Neeting

2.1 Action Minutes of Meeting from previous meeting
2.2 Running Sheet of Outstanding Actions Arising from previous meetings

3. Unit Reports

4. Report from Workplace Safety (Denise Meyboom)

4.1 SAIR Reports

5. Divisional Workplace Goals and Objectives

6. Items to be Included on the Program Risk Register

7.  Items to be raised to the Divisional Work, Health & Safety meeting

8. Other Business

8.1 March 2018 National Standard Scoop
8.2 Support Staff Poster

Next meeting: 10 April 2018
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Adult Acute Mental Health Services
Work Health & Safety Committee

Secretariat
Personal Assistant to Operational Director, Adult Mental Health Services Ph 62059987
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e Phil asked whether there was a WH&S reason surrounding why the main AMHU admin
desk was so low, as you are unable to see staff. Phil queried whether a height
adjustable desk would be appropriate, or a singular raised desk to have one staff
visible. Leanne advised that the desk layouts needed to be ergonomically appropriate
for staff, while also incorporating and mitigating risk. There are currently no
complaints from clients regarding visibility of admin staff. Leanne agreed that it’s
worth considering alternative desk configurations/options that are both functional and
safe.

e Denise queried the status of gas cylinders and if they had been secured. AMHU have
removed gas cylinders used for BBQs, but still have gas oxygen cylinders. Leanne
stated that they are currently not secure and they are in the process of seeking
brackets. Brackets are to be fitted in a secure place, and AMHU will halve the total
number of cylinders within the unit.

e Rostering Office/CDN Office: AVR has been approved and placed, waiting response
from accommodations team.

e Kitten Door Review: Fredon is doing an audit of the doors; taking photos and making a
excel spreadsheet of issues with the doors. The spreadsheet will act as a running
record to track the doors of a period of time. Allowing monitoring of wear and tear.

e Leanne to follow up with maintenance for clarification regarding fixing the cracks in
walls and ceiling. .

e The external awnings have been fixed and are now working. The action can be closed.

e HDU Astro Turf: Tessa has repeatedly emailed and contacted Robert Amos for
feedback, who advised he was waiting on the contractor’s reply. Leanne to email
Robert, to encourage follow up.

3.2

3.3

3.4

4, Report from Workplace Safety

Summary of report

o There were 3 insignificant, 1 moderate, 2 minor and no major incidents for the month
of February. A total of 6.

e 2 werein AMHU
e Some examples of incidents were

o Consumer physically assaulted staff member during medication administration

- punched in chest
o Verbal aggression/verbal abuse during phone call inpatients relative
o Incorrect medication count
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5. Divisional Workplace Goals and Objective

e Leanne has advised there is a business plan for AMHU for 2018-2019 that will focus
on WH&S; this is currently in the works and an indeterminate process.

6. Items to be Included on the Program Risk Register

e Leanne endorsed the need to place windows at AMHU again

7. Items to be raised to the Divisional Work, Health & Safety meeting
8. Other Business

8.1 Fridge Monitoring

e Denise has advised that medication fridge monitoring has changed from quarterly to
monthly.

unirements have changed.

8.2 HSR Nominations

@

e Tessa queried whether there were any upcoming HSSR training; as Vanessa will be
going on maternity leave shortly and AMHU will require a representative. Shane and
Leanne have been discussing a succession plan for HSSR role, in an attempt to
encourage nominations for AMHU and MHSSU after accreditation.

e |If no-one expresses interest; Shane will stay in the role for AMHU. Shane to provide
continued support to any successful applicant

Next Meeting Tuesday, 10th April 2018
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Adult Acute WMental Health Services
ﬁﬁgiiiﬁf;ﬂgﬁﬁ‘vﬂ@‘gs Work Health & Safety Committee

Agenda
Meeting room 2, AMHU
Tuesday 10 April 2018

10.30 to 11.30 am

WELCOME

1.  Attendance /apologies

2. Minutes and Actions Arising from Previous Meeting

2.1 Action Minutes of Meeting from previous meeting
2.2 Running Sheet of Outstanding Actions Arising from previous meetings

3. Unit Reports
3.1 ental Health Unit
3.2

3.3
34

4. Report from Workplace Safety (Denise Meyboom)

4.1 SAIR Reports

5. Divisional Workplace Goals and Objectives

6. Items to be Included on the Program Risk Register

7. Items to be raised to the Divisional Work, Health & Safety meeting

8. Other Business

Next meeting: 8 May 2018

Secretariat

Personal Assistant to Operational Director, Adult Mental Health Services Ph 62059987
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Tessa advised a representative from Astro Turf has inspected the issue and taken
photos; to discuss remedial action. Representative advised the turf would most likely
need to be removed and relayed. The remedial work would involve closing the
courtyard temporarily.

Plastic Bag issue has been resolved.

Report from Workplace Safety

Summary of report

There were 6 insignificant, 2 moderate, 7 minor and no major incidents for the month
of February. A total of 15.

8 were in AVHU, | R
Outside Areas.

Some examples of incidents were

o Consumer able to open locked doors by prying them apart.

o Consumer physically assaulted a staff member.

o Issues with gender of staff and consumers; Helen stated this didn’t need to be
submitted as a Riskman.

o |ID/Access Card Lost

o Switches near the consumer phone deactivate the magnetic door release in the
courtyard; not clearly labelled.

o Clinicians not reading MajicER messages; 160 unread. Helen has advised she
has responded to Bruno regarding this; messages marked as unread do not
equate to unread. Process has been put in place to resolve this.

o Threatening phone calls received. Helen queried whether all administrative
staff had completed the CARM — Managing Telephone Aggression training.
Tessa confirmed.

o Near Miss — Code Black. Duress Alarm failed when consumer became
aggressive; Tessa has resolved and confirmed it was a duress fail.

Helen queried whether the incident rating scale was determined by the submitter.
Denise confirmed; stating it can be revised when evaluated.

Roz queried whether there was sufficient duress alarms. Leanne noted this wasn’t the
first time this had been considered.

Helen stated the issue had been addressed in 2016; staff carelessness resulting in the
loss and destruction of a number of alarms. Several hundred dollars per device. The
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